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Book:   III - Emergency Operations 
Chapter: 1 - Alarms and Response Procedures 
Subject:  Alarm Response Procedures 

SOP #:  EMERGENCY-01-01 
Revised: NEW – Effective:  April 1, 2007 
 
1.01 PURPOSE 
 
       A.  To provide uniform response guidelines to various emergencies and non-

emergencies. 
 
       B.  To provide a minimum response to alarms. 
        

C.  To identify inherent safety hazards in emergency responses. 
 
1.02 POLICY 
 
       A.  The Wethersfield Volunteer Fire Department apparatus responses to 

emergencies, non-emergencies, and operations shall endeavor to conform 
to those policies and procedures contained herein. 

 
       B.  In non-emergency situations, the Department shall endeavor to handle 

these situations as quickly as time, equipment, and resources allow. 
 
1.03 CLASSIFICATION OF ALARMS 
 

1.  Structure alarms (multiple apparatus). May include, but is not limited 
to: 

 
 a.  Any fire reported within a structure including chimney fires. 

 
 b.  Any fire reported adjacent to a structure. 

 
 c.  Any alarm device sounding for structure.           

 
 d.  Automobile accident. 
 
 e.  Vehicle fires with no exposures. 
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 f.  Building collapse. 

 
 g.  Any gas leak flammable or combustible inside a structure. 

 
 h.  Any odor of smoke inside a structure. 

 
 i.  Anytime the Officer in Charge feels the alarm should be a full 

response. 
 

 j.  Lockout with food on the stove. 
 

 k.  Elevator entrapment with medical issues. 
 
 l.  Any Hazardous Materials incident excluding those specified under 

non-emergency responses. 
 
 
       B.  Non-Emergency Responses Code 1 
 
            

1. Investigations-When reliable information is received from the incident 
location. 
 
2. Emergency Medical Assists (unless requested Code 3 by EMS). 
Assist Police Department 

 
3. Details (wash-downs, water problems, gasoline spills from automobile,    
non-specified alarms etc.) 

 
4. Mulch Fires with no exposures. 

 
5. Utility Wires Down Pole/Transformer Fires 

 
6. Carbon monoxide no symptoms. 

 
7. Disabled Watercraft 

 
8. Service calls (broken water pipes, flooded basements) with no hazards. 

 
 
 
1.04 PROCEDURES 
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       A.  Alarm Responses 
 
           1.  It shall be the policy of this Department that sounded alarms shall be 

answered with a minimum of two (2) engine companies and one (1) 
truck company. 
 

2.  All responses that are still alarms shall be answered with one (1) 
engine company or (1) truck company as appropriate. 

 
         B.  Safety 
 

1. All apparatus shall proceed to emergency alarms with all available 
emergency warning devices operating (sirens, lights, horns). 

 
a. All apparatus shall stop at all traffic lights and signs. 

 
2. All apparatus drivers shall operate emergency vehicles with due 

regard taking into account traffic conditions and weather conditions. 
 
3. All personnel shall wear seat belts while apparatus is in motion. 

 
4. Multiple responding apparatus shall communicate when approaching 

common intersections. 
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Book:   III - Emergency Operations 
Chapter: 1 - Alarms and Response Procedures 
Subject:  Apparatus Response Policy 

SOP #:  EMERGENCY-01-02 
Revised: NEW – Effective:  April 1, 2007 
 
2.01 PURPOSE 
 

      To provide some direction to drivers of fire apparatus while responding to 
alarms. It will be used to establish a response priority for all alarms, and 
promote the safety of Division and civilian personnel. 

 
2.02 SCOPE 
 

The scope of this policy applies to all personnel who may drive fire apparatus 
now or in the future, for the Town of Wethersfield. 

 
2.03 POLICY 
 
 Code #1 Response – Cold Response - NO emergency lights; NO sirens; proceed 

with normal traffic; obey all traffic laws. 
 
 Code #3 Responses – Hot Response - USE emergency lights; USE sirens; 

proceed in a safe manner obeying all traffic statutes as they pertain to 
emergency vehicle operation. 

 
2.04 PROCEDURES 
 

1. All dispatched alarms shall originate as "Code 3" responses, except as 
otherwise designated within these policies. 

 
2. Any code changes shall only be made by field or fire command personnel. 

 
3. All apparatus must acknowledge any code change by radio to the dispatch 

center. 
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4. Public service calls without an emergency will be considered a "Code 1" 
response from origination. (i.e., flooded basements, home or building 
lockouts, trouble alarms, response for insurance purposes only, gas spills) 
and others as specified in SOP Emergency-01-01. 
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Book:   III - Emergency Operations 
Chapter: 1 - Alarms and Response Procedures 
Subject:  May Day Procedure 

SOP #:  ROUTINE-01-03 
Revised: NEW – Effective:  April 1, 2007 
 
3.01 PURPOSE 
 
 To establish a procedure to be used when calling for assistance and to notify all 

personnel on the emergency scene that an imminent life-threatening situation 
exists. 

 
3.02 DEFINITIONS 
 

Mayday - a radio term used to alert the Incident Commander or other persons 
on the emergency scene that personnel are in an imminent life-threatening 
situation. 

 
Personnel Accountability Report or Roll Call (PAR) - a term used to track 
and report the location, status, and welfare of personnel assigned to a given 
crew. 

 
Rapid Intervention Team (RIT) - a crew specifically designated by the 
Incident Commander at the scene of an emergency beyond the initial stages, 
consisting of a minimum of four personnel, one preferably being a company 
officer.  The RIT shall be primarily available for the rescue of Fire/EMS 
Department members should the need arise.  Depending on the size and 
complexity of the incident, the Incident Commander shall establish one or more 
RIT's.  The RIT normally replaces or enhances the standby team (2in, 2out), 
which was required during the initial stages of the incident. 

 
Mayday Alert Tone - a distinct audible signal broadcast for 5 seconds over all 
operational radio channels by Fire dispatcher to notify personnel that a member 
involved in operations of the Department is missing, trapped, or in need of 
assistance. 
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3.03 RESPONSIBILITY 
 

A.  All Operational Personnel shall be responsible for: 
 

1.  Ensuring that his/her/their Unit or Sector Officer is apprised of  
his/her/their location and progress. 

 
2.  Complying with the procedures established in this procedure. 

 
B.  Incident Commanders, Group/Division/Sector Officers, and Unit Officers shall 
be responsible for: 

 
1.  Maintaining the whereabouts and well being of his/her crew and any 
members assigned to his/her functional area. 
 
2.  Maintaining an accurate accountability of these members and be 
prepared to reply to a PAR request immediately. 

 
3.04 PROCEDURES 
 

A. Verbal Report of a Missing Member(s) 
 

1.  When the Group/Division/Sector Officer is notified or becomes aware 
that a member(s) may be missing, he/she shall immediately contact the 
Incident Commander. 
 
2.  The Group/Division/Sector Officer and Unit Officer from the missing 
member’s(s) last assignment shall ensure that a systematic search is 
conducted in the area of the member’s(s) last known location.  Assistance 
shall be requested if the crews already operating in the area cannot carry 
out this task. 
 
3.  The Incident Commander shall immediately request that Fire 
dispatcher transmit the Mayday alert tone. 
 
4.  Fire dispatcher shall immediately transmit the Mayday alert tone on the 
fireground radio channel for 5 seconds and announce to units on the 
fireground to standby for an emergency message. 

 
Dispatcher:   “All units operating on the fireground at 123 Main 
Street, standby for an emergency message.” 
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5.  The Incident Commander shall make an announcement to all units 
identifying the missing member(s), his/her/their last known location and 
directing anyone knowing the whereabouts of the missing member(s) to 
immediately notify Command or another designated officer (preferably the 
Accountability Officer) via radio. 

 
Command:   “Main Street Command to all units, Fire Fighter Smith 
with Engine 1 is unaccounted for; he was last reported to be 
operating in the basement sector.  Anyone knowing the 
whereabouts of Fire Fighter Smith should immediately notify the 
Accountability Officer.” 

  
6.  At the conclusion of the announcement by Command, Fire dispatcher 
shall transmit the Mayday alert tone for 5 seconds on all operational radio 
channels, except the original fireground channel, repeating the 
information and directions that were transmitted by the Incident 
Commander on the fireground radio channel.   
 

Dispatcher:   “Communications to all units, Main Street Command 
reports that Fire Fighter Smith with Engine 1 is unaccounted for; he 
was last reported to be operating in the basement sector.  Anyone 
knowing the whereabouts of Fire Fighter Smith should immediately 
notify the Main Street Accountability Officer.   

 
7.  All radio traffic on the fireground channel not associated with the 
Mayday or PAR shall cease.   

 
8.  The Incident Commander shall designate an officer to assume 
responsibility for monitoring the fireground radio channel from a location 
on the incident scene that is away from distractions and other noises. 
 
9.  The Incident Commander shall confirm, via direct radio contact, that all 
units and the Sector Officer from the missing member’s(s) last assignment 
and/or any unit currently operating in the immediate area are aware 
he/she/they is now missing.  The Incident Commander shall also complete 
a PAR of these specific units during this radio conversation. 

 
10.  The Incident Commander shall deploy the RIT to assist with 
conducting a systematic search in the area of his/her/their last known 
location.   If the missing member(s) is accounted for after the 
announcement, and after the systematic search of the area, the RIT will 
be directed to return to their previous location and standby.  
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11.  The Incident Commander shall designate a secondary RIT whenever 
the primary crew is deployed.  This shall be done using uncommitted units 
already on the incident scene or by requesting additional units. 

 
12.  The Incident Commander shall provide the Accountability Officer with 
the PAR for the units he/she contacted.  The Accountability Officer shall 
conduct a PAR of all other Groups/Divisions/Sectors (pausing as necessary 
so that a radio call for help can be heard) to ensure that all other 
members are accounted for. 

 
13.  The PAR shall be done in order of Groups/Divisions/Sectors within the 
most hazardous areas first, then working outward until all members are 
accounted for.   

 
14.  The Group/Division/Sector Officers shall be called at least twice.  If 
there is no answer, anyone within the immediate area and answering the 
PAR will be directed to check on the welfare of non-answering 
Group/Division/Sector.   

 
15.  If additional member(s) within a Group/Division/Sector are not 
accounted for, the Incident Commander shall deploy the secondary RIT to 
assist with conducting a systematic search in the area of the missing 
member’s last known location. 

 
16.  When the missing member(s) within a Group/Division/Sector is 
located, the Incident Commander shall notify Fire dispatcher that the 
Mayday has been cleared.  Fire dispatcher shall repeat this information on 
all operational radio channels and return to an operational status. 

   
Command: “Main Street Command to Communications, 
Firefighter Smith has been accounted for and the Mayday can be 
cleared.” 
 
Dispatcher: “OK Main Street Command.  Attention all stations, 
units on the air, and operating at 123 Main Street, Fire Fighter 
Smith has been accounted for, and the Mayday has been cleared”. 

 
B.      Emergency Identifier Activation 
 

The Emergency Identifier (EI) feature of the portable radios should be 
used to make Fire dispatcher aware of problems during non-fire related 
incidents.  However, if Fire dispatcher receives an EI activation from a unit 
that is operating on the scene, they shall immediately notify the Incident 
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Commander.  The Incident Commander shall implement the same action 
as outlined in Section A, Verbal Report of a Missing Member(s).   

 
C.  PASS Device Activation 

 
During any operation involving the use of PASS devices, all personnel in 
the immediate vicinity on the scene shall acknowledge the activation of a 
PASS device (lasting for greater than five seconds).  This shall be done by 
immediately proceeding to the location of the alarm and confirming the 
status of the member(s) via radio with the Incident Commander.  

 
D. Confirmed Report from a Trapped or Lost Member(s) 
 

1.  When a member(s) becomes trapped, disoriented, lost, or injured, and 
needs assistance, he/she/they shall attempt to notify his/her/their Unit 
Officer, or someone in the immediate area that assistance is needed.  
 
2.  If there is no response from anyone in the immediate area, a radio 
message shall be transmitted by the member(s) to the 
Group/Division/Sector Officer or Incident Commander.  
 
3.  The radio message shall begin with; “Mayday, Mayday, Mayday,” and 
shall include the following information:  

 

   • L  Location (i.e., floor/quadrant/wing) 

   • U  Unit (i.e., Engine 2)   

   • N Name (i.e., F/F Smith)  

   • A  Assignment (i.e., checking for extension) 

• R     Resources needed (i.e., ceiling fell, need manpower 
and stokes) 

•  Include pertinent information of physical condition, 
    status of SCBA, and other beneficial information. 

  
   Firefighter: “Mayday, Mayday, Mayday.  This is Fire Fighter 

Smith with Engine 1.  I have fallen through the floor 
into the basement and I cannot find the way out, I 
am not trapped but I think my leg is broken.  I am in 
Quadrant A and running low on air.” 

   
4.  After completing the radio message, the member’s(s) PASS device 
shall be activated and remain activated, if possible, to draw attention to 
the area where assistance is needed.   
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5.  Trapped or lost members shall remain together at all times; attempting 
to perform any self-rescue techniques they have been taught.  They shall 
remain in the immediate area unless they are able to find and follow a 
hose line to the exterior of the structure.  Any change in their location, 
status, condition, etc., shall be reported via a radio message. 

 
6.  When the Incident Commander receives a Mayday, he/she shall 
immediately acknowledge it and repeat the LUNAR information.   
 

Command: “Command to Fire Fighter Smith, I copy your 
  Mayday and understand you have fallen into 

the basement Quadrant A area, you are running low 
on air, you are not trapped but your leg may be 
broken, we have deployed the RIC.” 

 
a. He/she shall ensure that the Group/Division/Sector Officer 

and units operating in the same areas as the member(s) are 
aware of the situation. 

 
Command: “Command to the Basement Sector, did you 
  copy the Mayday from Fire Fighter Smith?” 
 
Basement Sector:  “Affirmative, Engine 2 will attempt to 

locate and assist Fire Fighter Smith.” 
 

b. When crews are working in the same immediate area as the 
trapped or lost member(s), they may make an initial rescue 
attempt provided that they notify the Incident Commander 
of their location, their current operational duties, and receive 
direction to attempt the initial rescue.   

 
(1) If they are unable to quickly affect the rescue or 
locate the missing member(s), they shall be directed to 
return to their operational assignment upon being relieved 
by the RIT crew.  All Group/Division/Sector Officers shall 
ensure that any rescue or search for the member(s) is 
coordinated and at the direction of the Incident Commander. 

 
(2) When a quick rescue cannot be accomplished, the 
Incident Commander shall request that Fire dispatcher 
transmit the Mayday alert tone. 
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c. The Incident Commander shall deploy the RIT to assist with 
the rescue of the trapped or lost member(s). 

 
Command: “Command to the RIT, report to the basement 

Quadrant A, did you copy the Mayday from Fire 
Fighter Smith?” 

 
RIC: “RIT is OK, we are deploying with 4 

personnel.” 
 

7.  Fire dispatcher shall immediately transmit the Mayday alert tone on the 
fireground radio channel for 5 seconds and announce to units on the 
fireground to standby for an emergency message. 

 
Dispatcher: “All units operating on the fireground at 123 Main 
  Street, standby for emergency message.” 

 
8.  At the conclusion of the announcement by Fire dispatcher, the Incident 
Commander shall make the following announcements to all units 
identifying the trapped or lost member(s) and repeat the applicable 
LUNAR information. 

 
a. The Incident Commander shall identify which units or RIT 

has been assigned to assist the trapped or lost member(s). 
 
b. All units shall be directed to maintain radio silence on the 

fireground radio channel unless the radio traffic is related to 
the trapped or missing member(s) or another emergency 
condition that develops.   

 
c. If it becomes necessary to continue operational radio traffic, 

an alternate radio channel can be used for that purpose 
provided that an announcement is made to indicate the 
channel change. 

 
 Command: “Main Street Command to all units, Fire Fighter Smith 

with Engine 1 is trapped in the basement Quadrant A sector.  
Engine 2 and the RIT are handling his rescue; all other units should 
maintain radio silence unless you have an emergency.”   

 
9.  The Incident Commander shall ensure that the units on the fireground 
continue their operational assignments, unless doing so places the 
trapped or lost member(s) in imminent danger. 
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10.  Fire dispatcher shall announce the change in their operational status 
until the trapped or lost member(s) is located. 
 
11.  When the missing member(s) is located, the Incident Commander 
shall notify Fire dispatcher that the Mayday has been cleared.  Fire 
dispatcher shall return to operational status.   

 
E. Rapid Intervention Team Deployment 

 
1. The RIT will be deployed in accordance with the Standard 
Operating Procedures.  

 
  2. The Incident Commander may reassign control of the RIT to the  

Operations Sector if warranted by the scope of the incident.  
Therefore, the reference to Incident Commander in Section II and 
III may be applicable to the Operations Sector Officer. 
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Book:   III - Emergency Operations 
Chapter: 1 - Alarms and Response Procedures 
Subject:  Mutual Aid 

SOP #:  EMERGENCY-01-04 
Revised: NEW – Effective:  April 1, 2007 
 

4.01 PURPOSE 
 
       To facilitate the understanding and utilization of the standing mutual aid 

agreement. 
 
4.02 POLICY 
 

A.  It shall be the policy of this Department to provide aid to those jurisdictions 
that need assistance when the local emergency fire service resources are not 
available or inadequate to handle an emergency incident. 

 
       B.  It shall be the policy of this Department to provide mutual aid to outside 

jurisdictions as long as the Town’s coverage is not jeopardized. 
 
4.03 PROCEDURES 
 
       A.  Mutual Aid 
 
           1.  Mutual aid calls shall be handled by the apparatus dispatched and the crew 

onboard only.  No fire fighters shall respond out of Town in personal vehicles, 
except for a chief officer, or with an officer’s direction. 

 
2.  Drivers of apparatus responding to mutual aid calls shall wait for an 
additional three (3) fire fighters before leaving the station. 

 
3.  Other fire fighters who do not make the apparatus shall stage at their 
respective companies until released by an officer. 

 
4.  All mutual aid responses to the incident will be initiated on a Code 3 status; 
request for Mutual Aid for station coverage will be Code 1. 
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5. The Duty Officer shall remain in town unless otherwise directed by a chief 
officer. 

 
B.  Task Force Request from another Town 

 
1.  Company 3, Truck 32 will be dispatched to the requesting town and will be 
given the staging area in that town. 
 
2.  Truck 32 will respond with a crew of all interior fire fighters with proper I.D. 
tags, before responding with a non-interior driver. 
 
3.  All responses will be initiated as a code 3 response, unless designated 
otherwise by the requesting town. 
 
4.  Truck 32 will sign on with our dispatcher, then switch to Task Force 
Frequency and sign on with the Cromwell dispatcher to notify them of our 
response. 
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  Standard Company Operations 

SOP #:  EMERGENCY-02-01 
Revised: NEW – Effective:  April 1, 2007 
 
1.01 PURPOSE 
 

To inform Fire Department personnel of the functions of the various tactical units. 
 
1.02 POLICY 
 

A.  The Incident Commander, Captains, and Company Officers operating at 
multiple company and/or multiple agency emergencies shall coordinate and 
integrate their efforts, task and functions so as to produce harmonious, effective 
and efficient operations. 

 
B.  Incident commanders shall endeavor to utilize the various fire companies to 
their best advantage within the scope of their various standard functions, but may, 
if the need arises, utilize companies for any function, which may be required. 

 
C.  Fire companies must maintain a level of flexibility, which will insure their ability 
to perform the functions of other types of companies (limited to available 
equipment and apparatus) as the situation demands. 

 
D. Company Officers shall insure that the fire companies which they are assigned 
are able to perform the various functions designated for that company, as well as 
maintain the level of flexibility necessary to perform other functions as required. 

 
1.03 PROCEDURES 
 
       A.  ENGINE COMPANY OPERATIONS 
 
           1.  Search and rescue of victims of an emergency incident. 
 

2.  Protection of exposures, property, and lives from threat of an emergency 
incident. 
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3. Confine the emergency incident to the smallest area as safety, resources, 

conditions, and time will allow. 
 

4. Extinguish or mitigate all emergency incidents. 
 

5. Conduct overhaul operations to insure that the emergency incident does not 
reoccur. 

 
6. Provide adequate and efficient water supply to hose lines and other 

apparatus utilizing water to control the emergency incident. 
 

7. Perform extrication. 
 

8. Provide assistance to local E.M.S agencies on medical incidents as needed. 
 

9. Perform truck company operations if the need arises. 
 
       B.  TRUCK COMPANY OPERATIONS 
 
           1.  Search, rescue and treatment of injured victims and personnel. 
 
           2.  Provide forcible entry. 
 
           3.  Raise aerial and ground ladders. 
 
           4.  Provide coordinated ventilation with fire attack. 
 
           5.  Check for fire extension. 
 
           6.  Provide on-scene lighting. 
 
           7.  Provide control of utilities. 
 
           8.  Operate ladder pipe(s). 
 
           9.  Establish temporary standpipe system with aerial ladder when needed. 
 
          10.  Perform salvage and overhaul duties. 
 
          11.  Perform extrication. 
 
          12.  Perform engine company operations as the need arises. 
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C.  VENTILATION OPERATIONS 

 
           1.  Provide coordinated ventilation during the control of an emergency incident. 
 

2.  Provide coordinated ventilation of multiple floors with the sector 
commanders. 

 
           3.  Provide ventilation to insure a clean atmosphere for interior crews. 
 
           4.  Provide cooling air for personnel crews on emergency incidents during the 

hot, humid summer periods. 
 
       D.  ON BOARD CASCADE OPERATIONS 
 
           1.  Provide air refill for breathing apparatus during emergency operations. 
 
           2.  Maintain an inventory area, at the emergency incident, of full compressed air 

tanks, empty tanks and damaged tanks and breathing apparatus. 
 
       E.  SAFETY 
 
           1.  All companies on the emergency scene shall coordinate activities to prevent 

undue injury to personnel. 
 
           2.  Self-contained breathing apparatus shall be worn on all fires and other 

incidents that the officer determines the safety of the personnel may be in 
jeopardy.  The exceptions to breathing apparatus having to be worn may be at 
the discretion of the IC. 

 
3.  Full protective gear shall be worn by all members on an emergency incident, 
and where the officer, determines that the safety of the personnel may be in 
jeopardy. The exceptions to full protective gear being worn may be at the 
discretion of the IC. 
 

               a. It is important to remember that during medical incidents other forms of 
protective gear come into consideration and shall be worn for personnel 
protection.  (i.e., surgical mask, gloves, eye protection). 

 
           4.  The officer shall take into account weather and climatic conditions and 

terrain when requiring full protective gear for emergency incidents other than 
fire. 
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  Alarm Response Procedures 
SOP #:  EMERGENCY-02-02 
Revised: NEW – Effective:  April 1, 2007 
 
2.01  PURPOSE 
 
       To provide a uniform guideline for determining strategic and tactical goals when 

evaluating an emergency incident for first arriving apparatus. 
 
2.02  POLICY 
 
       It shall be the policy of this Department to have first in companies to utilize the 

"RECEO" (Rescue, Exposure ,Confinement, Extinguishment and Overhaul) 
method for evaluating an emergency incident and establishing strategic and 
tactical goals. 

 
2.03  PROCEDURES 
 
       A.  UPON ARRIVAL 
 
           1.  Transmit a brief and concise initial radio report to include: 
 
               a.  Unit number and "on the scene". 
 
               b.  Height of building in stories. 
 
               c.  Type of building (dwelling, apartment, commercial, etc). 
 
               d.  Conditions on arrival. 
 
               e.  Officer in charge. 
 
           2.  Evaluate resource needs and request additional resources if needed. 
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           3.  Assume command of the situation and remain in command until formally 
relieved by a superior officer. 

 
           4.  Size up the emergency situation utilizing the "RECEO" Method. 
 
           5.  Determine the primary objective(s) based on priorities. 
 
           6.  Determine strategy based on objective(s). 
 
           7.  Develop plan of action based on objective(s) and strategy. 
 
           8.  Assign other arriving companies and units until relieved of command. 
 
           9.  Communicate to the next in command the current situation and plan of 

action. 
 

10.  Whenever the incident is obviously beyond the capabilities of the first 
arriving company it maybe better for the first in officer to initially set up a 
command post rather than become involved directly in operations. 

 
2.04  LIFE SAFETY 
 

A.  If there is a life hazard or potential life hazard, then life safety will become the 
number one priority.  All actions on the scene, by fire personnel, will be directed 
toward minimizing the life hazard. 

 
B.  Sometimes, an aggressive, quick attack on the problem will alleviate the life 
hazard. 

 
       C.  Life safety includes the life safety of all. 
 
       D.  Fire personnel should not be placed in precarious positions or take unnecessary 

risks. 
 
2.05  CONFINEMENT 
 
       A.  Every effort should be made to contain the problem to the smallest area 

possible. 
 
       B.  Confinement also involves preventing an emergency problem from becoming 

more complex. 
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       C.  Confinement of an emergency problem is second only to life safety as a priority 
consideration. 

 
2.06  CONTROL 
 
       A.  The term "control" is used in place of the term "extinguishment" since fire 

fighting is not the only type of emergency problem that the Fire Department 
personnel must handle. 

 
       B.  Control relates to those activities engaged in by fire personnel, which directly 

reduce or abate an emergency problem. 
 
       C.  Many times control efforts such as a direct attack on a fire can accomplish life 

safety, confinement, and control simultaneously. 
 
       D.  Control operations are utilized with an offensive strategy 
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Book:   III - Emergency Operations 
Chapter: 1 - Alarms and Response Procedures 
Subject:  Firefighter Response with Personal Vehicles 
SOP #:  EMERGENCY-02-03 
Revised: NEW – Effective:  April 1, 2007 
 
3.01 PURPOSE 
 
To establish guidelines for Fire Department personnel when responding to alarms 
with their personal vehicles, including the use of emergency lighting on their vehicles. 

 
3.02 SCOPE 
 
    This guideline affects all Fire Department personnel who respond in their personal 

vehicle to emergency calls for Wethersfield Volunteer Fire Department. 
 
3.03 RESPONSIBILITIES 
 
    All Fire Department personnel who use their personal vehicle when responding to 
emergency calls have the responsibility to arrive in a safe manner. Once on scene 
they have the responsibility to position their vehicle in a manner that will not hinder 
emergency operations. 

 
3.04 BACKROUND 
 
    It is imperative that all Fire Department personnel arrive safely to insure that the 
alarm assignment is fulfilled. Many times firefighters take unnecessary risks when 
responding to alarms in their private vehicles. In addition, Fire Department personnel 
inappropriately parking their vehicles have hampered many emergency operations. 

      
3.05  PROCEDURES 
 
    A. When responding to alarms, all firefighters must exercise care. Responding as a 
firefighter does not relieve the driver from the duty to drive with due regard to the 
safety of all persons, nor does it exempt the driver from complying with all 
Connecticut State vehicle codes. 
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    B.  The use of emergency lighting (BLUE LIGHTS) is optional. However, if the 
firefighter elects to use emergency lighting, it shall meet the following guidelines: 

 
        1. The use of flashing or revolving blue lights only, with the exception of Chief 

Officers as provided for by the Connecticut motor vehicle statutes. 
 
        2. Lights must be operated by the driver from inside the vehicle. 
 
        3. Lights must be used only en route to or at the scene of an emergency call. 
 
        4. Use of audible warning devices are prohibited on private vehicles except by the 

Chief Officers as pertains to Connecticut motor vehicle statutes. 
 
        5. Name of such personnel electing to use such lighting must have their name 

submitted to the DMV on a list signed by the Fire Chief or his designee. The light 
shall be removed from the vehicle immediately upon termination of the person’s 
status as a member of the Wethersfield Volunteer Fire Department or when that 
vehicle is no longer used by that individual to respond to alarms. 

 
        6. This is a courtesy light only. Please be patient with other motorists. 
 
        7. All personnel are encouraged to respond directly to the station to ensure that 

the apparatus riding positions are filled and that the officer has a measurement of 
available personnel. 

 
8. Personnel may go directly to scene if the incident has occurred within their 
route to the station. 

 
9.  When parking at the scene, no private vehicle shall be parked within 100 feet 
of the incident nor shall it be positioned as to restrict the normal flow of traffic. 

 
10. Due to the length of some emergencies, do not park in a manner which would 
block a public or private driveway without appropriate consent. 

 
11. Avoid parking in such a manner that would restrict access to fire hydrants or 
exposures that would potentially restrict the mobility of emergency vehicles. 

 
12. After arriving on scene, all personnel MUST report to the incident 
commander/company officer/apparatus to receive job assignment and to drop off 
accountability tag. 
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13. No member shall respond to a limited access highway in his or her personal 
vehicle with the exception of a Chief Officer/Duty Officer. 



EMERGENCY-02-04 

Revision:  NEW 

 
Book:   III - Emergency Operations 
Chapter: 1 - Alarms and Response Procedures 
Subject Returning Companies to Service 

SOP #:  EMERGENCY-02-04 
Revised: NEW – Effective:  April 1, 2007 
 
4.01 PURPOSE 
 
       To insure that fire companies and units are returned to available status as quickly 

as possible after emergency operations have concluded. 
 
4.02 RESPONSIBILITY 
 
       A.  Incident Commanders are responsible for releasing fire companies and/or units 

as soon as is safely possible from the scene of emergencies, which have, been 
brought under control. 

 
B.  Company Officers are responsible for making their companies available and/or 
returning them to service as quickly as possible. 

 
C.  It shall be the responsibility of each member to fully comply with the provisions 
of this standard. 

 
4.03 POLICY 
 
       A.  After emergency operations are completed, fire companies and/or units shall 

endeavor to return to service quickly, becoming available as soon as is effectively 
and safely possible. 

 
B.  Returning to available status after the conclusion of an emergency shall be 
considered a priority operation. 

 
C.  No member of the Wethersfield Volunteer Fire Department will release, 
dismiss, turn back, or keep in quarters any dispatched apparatus unless the 
following has occurred: 
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1.  The Fire Department member giving orders is physically at the scene of the 
incident and/or has received additional information from the dispatcher that will 
best protect the department’s liabilities. 

 
2.  The Fire Department member has been given timely and correct information 
from another firefighter who has personal knowledge of the situation. 

 
3.  The Fire Department member shall give a proper size-up and announce 
himself/herself “Command”, then proceed with command responsibilities. 

 
4.  The Fire Department member has been trained in the Incident Command 
System and is familiar with Wethersfield Fire Department Procedures or 
standards. 

 
4.04 PROCEDURE 
 
       A.  All companies and/or units, which have been released from an emergency 

scene, shall insure that they are sufficiently re-equipped and ready for response. 
 
       B.  As soon as companies and/or units become available for response, they shall 

notify dispatch via radio. 
 
       C.  Upon returning to quarters, fire companies and/or units shall endeavor to 

quickly and completely refuel, refill, re-equip, and re-supply their apparatus so as 
to be fully ready for the next alarm (Note: this shall be a priority operation.) 

 
       D.  Whenever fire companies and/or units are operating at an emergency scene, 

but are being held in an available status, they shall endeavor to remain in a 
condition of readiness, sufficiently equipped, and able to respond. 
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  Personal Alert Safety System 
SOP #:  EMERGENCY-02-05 
Revised: NEW – Effective:  April 1, 2007 
 
5.01 PURPOSE 
 
       A.  To help prevent the occurrence of a fire fighter being in distress, missing, lost, 

injured, trapped, or unconscious and not being able to summon assistance. 
 
       B.  To provide each fire fighter with a device to be worn on the SCBA which emits 

an audible alarm signal in order to summon assistance in the event that the fire 
fighter becomes incapacitated or needs assistance. 

 
       C.  To provide each fire fighter with training, which when complete, will give the 

fire fighter the knowledge and skills necessary to inspect, use, search for, locate 
and maintain in working order the Personal Alert Safety System (PASS) device. 

 
5.02 POLICY 
 

A.  Each Wethersfield Volunteer Fire Department SCBA, which is placed in service 
on any piece of apparatus, shall be equipped with a PASS device.  

 
       B.  It shall be mandatory that these devices be placed in the "ARM" position 

whenever the SCBA cylinder valve is turned to the open position during incidents, 
training exercises, and evolutions.  Failure to do so will result in disciplinary action. 

 
C.  Fire fighters will not be permitted to operate in any hazardous environment 
without a PASS device in operation. 

 
       D.  PASS devices will be located on the SCBA. 
 
       E.  The PASS device shall not be removed from the SCBA by any personnel other 

than those authorized to perform repairs and maintenance on the device. 
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F.  The device will be checked for proper functioning during the SCBA inspection as 
defined by department policy, after each use, whenever a replacement unit is 
issued, or any time personnel are replaced by other personnel. 

        
G.  The SCBA and the PASS unit are considered one piece. Therefore, if one or the 
other is found to be malfunctioning, both units will be considered out of service. 

 
       H.  The OIC or the SCBA Techs, once properly notified by submitting a Report of 

Defective or Missing Equipment, will arrange immediate replacement of both the 
SCBA and PASS unit. 

 
       I.  Batteries will automatically be replaced every year to assure each device has a 

fresh battery, and on an as-needed basis.  Batteries are to be replaced January 1 
of each year. 

 
       J.  Training utilizing the PASS devices will be conducted twice annually to maintain 

both the knowledge and skills necessary to inspect, use, search for, locate, and 
maintain in working order the PASS devices.  This training shall be mandatory for 
all personnel. 

 
 
5.03 PROCEDURES 
 
       A.  PASS Device Inspection 
 
           The following steps will be followed for PASS inspection: 
 
           1.  Check for visible damage to device. 
 

2.  PASS DEVICES ACTIVATE AUTOMATICALLY WHEN THE SCBA ARE TURNED 
ON. 

 
       B.  PASS Device Malfunction 
 
           The following steps will be followed when a device is found to be 

malfunctioning: 
 
           1.  Whenever a PASS device is found to be malfunctioning, the device and the 

SCBA it is attached to shall be removed from service.  At all times the PASS 
device shall remain attached to the SCBA. Only exception shall be during repair 
or servicing by authorized personnel who will perform repairs and/or 
maintenance on the device. 

 



EMERGENCY-02-05 

Revision:  NEW 

           2.  A Report of Defective or Missing Equipment shall be submitted describing 
the malfunction. 

 
           3.  The OIC AND SCBA Techs shall be made aware of the malfunction and either 

the OIC or the SCBA Tech shall arrange immediate replacement of both the 
SCBA and PASS device. 

 
       C.  PASS Device Use 
 
           1.  Anytime the SCBA is in use, the PASS device shall be placed in the "ARM" 

position.  This arming shall be done at the time the SCBA cylinder valve is 
turned on. The device will automatically sound an alarm should the fire fighter 
become disabled and remain motionless for more than 30 seconds. 

 
           2.  The PASS device may be manually activated by a fire fighter in distress by 

pushing the emergency activation button.  A loud, pulsating distress sound will 
sound continuously until manually turned to the "OFF" position. 

 
           3.  When in the "ARM" position, the PASS device will sound a low volume 

distress signal.  If the fire fighter is not in distress, a simple tapping or shaking 
of the device will stop the tone and reset the device. Should the PASS device 
activate a distress signal accidentally, reset the device by turning the control 
knob to the "OFF" position, and then back to the "ARM" position. 

 
           4.  The PASS device will sound a low volume "beep" sound as a low battery 

indication.  If a low battery is indicated, complete a Report of Missing or 
Defective Equipment, notify the OIC and Maintenance Division will arrange for 
the immediate replacement of the battery.  The OIC or the Maintenance Division 
can authorize and designate personnel to service the PASS devices to replace 
batteries. 

 
           5.  When SCBA are being worn, even in a non-hazardous environment and the 

wearer is working alone he/she should arm the PASS device in the event of an 
accident. 
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  Personnel Accountability System 

SOP #:  EMERGENCY-02-06 
Revision: NEW – Effective:  April 1, 2007 
 
6.01  PURPOSE 
 

To establish a procedure to insure a system is in place to account for all 
emergency service personnel on the fire ground. 

 
6.02 SCOPE 
 

This procedure is applicable to all emergency service personnel who respond to 
emergency incidents. 

 
6.03  RESPONSIBILITY 
 

A.  The fire chief/ incident commander is responsible to insure the safety of all 
Fire Department personnel. 

 
B.  Fire ground officers are responsible to carry out tactical operations.  These 
operations must always be performed with first considering the safety and welfare 
of Fire Department personnel.  The safety officer is responsible for fire ground 
safety during emergency incidents.  

 
C.  The accountability officer is an individual assigned to the command post to 
receive accountability tags. 

 
D.  Fire fighters are responsible to adhere to the procedures established within 
this SOP. 

 
6.04 BACKGROUND 
 

The fire fighter “accountability system” provides for an organized mechanism to 
account for emergency personnel on scene. It also provides the IC with an 
organized focal point to determine resources available and monitor their 
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deployment.  It also makes fire ground officers accountable for individuals 
assigned to them eliminating “free lancing” and Fire Department liability.  

 
6.05 PROCEDURES 
 

A.  All Fire Department personnel issued protective clothing will receive 
PERSONNEL ACCOUNTABILITY TAGS. 

 
B.  Fire fighters responding to an incident on the apparatus will affix their PAT to 
the apparatus so that all personnel can attach their tag via hook.  The officer on 
the apparatus is responsible to insure fire fighters attach their tag to the 
accountability ring.  The driver/operator WILL NOT affix his tag to the ring 
UNLESS he/she is going to be part of an interior operations team.  Otherwise, 
his/her tag will remain with him/her on the apparatus. 

 
C.  The officer of each responding piece of apparatus will report initial personnel 
staffing.   

 
  1.  Staffing will reflect all fire personnel at the incident scene.  
 

D.  The Accountability Ring will be taken to the “incident command post” and will 
be attached to the “accountability and incident command board” based on the 
specific assignment given to the company by the IC.  The driver/operator or 
other fire ground personnel may be used to bring the Accountability Ring (AR) to 
the Command Post (CP). 

 
1.  If the officer of the first on-scene apparatus is in the “Fast attack” 
mode requiring action prior to the establishing of a CP, he/she will insure 
the AR is left with the engineer at the apparatus.  As soon as practical, the 
AR will be sent to the CP to insure accountability.  IF INTERIOR 
OPERATIONS ARE EMINENT, THE COMPANY OFFICER WILL, BY NAME, BE 
AWARE OF THE WHEREABOUTS OF ALL PERSONNEL UNDER HIS/HER 
COMMAND. 

 
E.  When responding, all apparatus will acknowledge response and indicate their 
staffing.  Incidents without VISIBLE smoke or fire or those requiring deliberate 
action, at the direction of the IC, will direct incoming companies to “LEVEL 1 
STAGE.  Under “level 1” staging, only the first in apparatus will investigate or 
take action.  All other apparatus will stage and remain uncommitted.  All 
personnel will remain on their respective apparatus.  Once the IC determines the 
apparatus required to complete the incident, he will hold the apparatus required 
and place the rest back in service and they can return to the station.  
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         F. Operations 
 
            1.  During single company operations the collector ring(s) and tags remain with 

the apparatus unless otherwise instructed by the Incident Commander. 
 
            2.  During multi-company operations the Incident Commander will have a 

designated person (as soon as possible) gather the collector rings from 
each unit on the scene, including those companies/units in staging, and 
bring them to the Command Post where the Incident Commander or 
designated person will place them on the status   board (yellow binder).  
The status board records the who, what and where for each unit on scene 
and is continually updated.  Anytime a driver has been assigned a 
firefighter's role, his/her tag shall be upgraded (placed on the larger 
collector ring).  Each unit's collector ring will remain at the Command Post 
until the unit is returned to service with all assigned personnel accounted 
for.  Each individual is responsible for his/her own I.D. tag upon leaving the 
scene of an incident. 

 
            3.  Additional arriving companies, unit(s), other fire/rescue personnel or other 

individuals shall report to the Command Post to be tagged-in (tags collected 
or issued) and given an assignment.   

 
            4.  The second I.D. Tag will be utilized for areas where a 
                separate  controlled   point   of   entry   has   been 
                established.   A  designated  person will collect tags 
                from personnel entering these areas and place them  on 
                a  status  board.   Upon leaving these areas personnel 
                will reclaim their tags. 
 
            5.  Personnel Accountability Report (PAR):  A roll call of 
                units will be necessary  to  determine  if  anyone  is 
                unaccounted  for  during  an  emergency  incident.  At 
                thirty (30) minute intervals the Incident Commander or 
                his/her  designate  will notify Fire Alarm to activate 
                PAR.  The Fire Alarm Office will then transmit a three 
                (3)  second alert tone on both radio channels followed 
                by "This is a Personnel Accountability Report for  the 
                ________  incident".   Command will then initiate the 
                roll call by announcing the unit or sector designation 
                first and then waiting for a response from that unit. 
                The status board will be the checklist for the roll call. 
 
                Example:  Command - "Engine 1" 
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                          Engine 1's response - "Captain Jones, 
                          Firefighter    Sims,    Firefighter   Wilson 
                          accounted for." 
 
                If a company fails to give a return of the PAR, then the Incident Commander 

will immediately deploy a team to locate the crew that has not given a PAR. 
 
            6.  Companies shall remain intact and all personnel shall 
                operate in the same area.   If a company must be 
                divided to perform required functions, the sector 
                officer must maintain control of all members assigned 
                to them.   When personnel are relieved for rest and 
                rehab, the entire company shall be relieved whenever possible. 
 
            7.  Company  officers must know the location of all 
                personnel in their company at all times.  There shall 
                be no transfer of  personnel  from one company to 
                another on the emergency scene without  positive 
                communication between the two (2) affected company 
                officers and Incident Command.  Command must also be 
                notified of any personnel being treated at a medical station and/or being 

transported  to a medical facility. 
 
            8.  All personnel leaving the emergency scene shall depart 
                through the Command Post for verification and to pick up their I.D. Tags. 
 

9.  All unclaimed tags shall be forwarded to the company officer for immediate 
distribution to ensure the members safety. 
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  2 In 2 Out 
SOP #:  EMERGENCY-02-07 
Revision: NEW – Effective:  April 1, 2007 
 
7.01 PURPOSE 
 
    To establish standard guidelines and procedures that will serve to provide a safe 
working environment for all employees and to reduce the risk of injury or death as a 
result of Department operations at emergency incidents. This policy will serve to 
comply with the 2-In 2-Out provisions in the OSHA Respiratory Protection Final Rule 
(29 CFR Part 1910). 

 
7.02 POLICY 
 
To operate as safely and effectively on emergency scenes as possible, the 
Wethersfield Volunteer Fire Department has established the following procedures, 
which shall be adhered to by all personnel. 

 
7.03 DEFINITIONS 
 
    IDLH: (Immediate Danger to Live and Health) Atmosphere:  An atmospheric 
concentration of any toxic, corrosive or asphyxiant substance that poses an 
immediate threat to life or would cause irreversible or delayed adverse health effects 
or would interfere with an individuals ability to escape from a dangerous atmosphere. 

 
    Rapid Intervention Team (RIT): A specifically designated team (minimum two 
members) designed to provide personnel for the rescue of emergency service 
members operating at emergency incidents if the need arises. 

 
    Incipient Fire: A fire in the initial or beginning stage which can be controlled or 
extinguished by portable fire extinguishers. However, it is the policy of the 
Wethersfield Volunteer Fire Department to deploy a 1 3/4" hand line any time there 
is a fire inside of a structure. Though a smaller line or portable extinguisher may 
actually control the incipient fire, a 1 3/4 inch handline shall be used in most cases. 
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    PAR: Personnel Accountability Report. 
 
    Interior Firefighter: member possessing Department medical clearance. 
 
7.04 PROCEDURES: 
 
    A. The first arriving company shall determine if the incident involves an "IDLH 
atmosphere".  At no time shall individuals enter an IDLH atmosphere independently. 
Teams of at least two (2) SCBA equipped personnel shall be required for entry into 
such an atmosphere at all times. 

 
    B. In fire situations, it will be necessary for the incident commander to determine if 
the fire is in the incipient stage. A team of two qualified firefighters may take action 
according to standard operating procedures to extinguish an incipient fire without the 
establishment of an initial Rapid Intervention Team (RIT). 

 
   C. If the presence of an "IDLH atmosphere" has been determined, and there are less 
than five qualified firefighters on the scene, the companies shall wait until at least 
five qualified firefighters are assembled on the scene before initiating operations 
within the IDLH atmosphere. Two qualified firefighters may begin operating within 
the IDLH atmosphere as long as two additional qualified firefighters (properly 
equipped) are outside the IDLH atmosphere to serve as the initial rapid intervention 
team (RIT), and one person maintains the operation of the pump. One of the two 
initial RIT members must be responsible for establishing the on-scene accountability 
system. The second RIT member may be assigned other tasks and/or functions so 
long as these tasks and/or functions can be abandoned without placing any 
personnel at additional risk if rescue or assistance is needed. 

 
   D. Members operating in IDLH atmospheres must use SCBA and work in teams of two 
or more. They must also maintain voice or visual contact with each other at all times. 
Portable radios and/or safety rope tethering are not acceptable as replacements for 
voice or visual contact. Radios can (and should) be used for fireground 
communications, including communications between interior and exterior teams. They 
cannot, however, be the sole tool for accounting for one’s partner during interior 
operations. Team members must be in close proximity to each other to provide 
assistance in case of an emergency. 

 
    E. Until five firefighters are assembled, operations outside of the IDLH atmosphere 
shall commence immediately in accordance with standard operating procedures. Such 
operations include, but are not limited to: establishment of water supply; exterior fire 
attack; establishment of a hot zone; utility control; ventilation; placement of ladders; 
forcible entry; exposure protection; and any other exterior operations deemed 
appropriate by the incident commander. 
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    F. As the incident progresses to the point of more than one interior team, an 
identified and dedicated Rapid Intervention Team shall be established and positioned 
immediately outside the IDLH atmosphere. This team shall be fully outfitted with 
protective clothing and SCBA with the air mask in a ready position to don, a portable 
radio, and other required rescue equipment. Both team members will be dedicated to 
perform rescue and shall not be assigned other duties (except for incident 
accountability) unless a replacement team member is assigned. A charged hose line 
shall be dedicated to this team. 

 
    G. If the incident is in a high or mid-rise structure, large area facility, or other areas 
with multiple IDLH atmospheres, the incident commander shall establish the 
necessary number of rapid intervention teams so that rescue can be accomplished 
without a deployment delay. A team should be considered for each remote access 
point on any large facility. The incident commander will be responsible for 
determining the number of teams needed based on the specifics of the incident. 

 
    H. If a firefighter(s) becomes trapped, disabled, or otherwise in need of assistance 
by the Rapid Intervention Team, the incident commander shall announce this action 
to dispatch via radio. In turn, dispatch shall simulcast the emergency message signal 
and announce that a rescue is in progress. All radio traffic not directly related to the 
firefighter(s) rescue shall cease immediately to facilitate the rescue. An immediate 
personnel accountability report (PAR) shall be conducted. The incident commander 
shall then assign personnel to assist in the rescue and to assist the rapid intervention 
team as deemed appropriate. The RIT shall continue to inform the incident 
commander of their progress and actions taken during the rescue. 

 
    I. Should the incident commander order a building evacuation, a PAR shall be 
conducted immediately after the building has been evacuated. The RIT shall remain 
in place for immediate activation should a team fail to report during the PAR. 

 
7.05 EXCEPTIONS: 
 
    A. If, upon arrival at a fire emergency, members find a fire in its incipient stage, 
extinguishment of such a fire shall be permitted with less than five persons on the 
scene. Extinguishment of outside fires such as dumpster, brush, or automobiles, shall 
be permitted with less than five persons, even if SCBA are being worn. 

 
    B. If upon arrival at the scene, members find an imminent life-threatening situation 
or probable life threatening situation where immediate action may prevent the loss of 
life or serious injury, such action shall be permitted with less than five persons on the 
scene when the probability of a rescue is made in accordance with normal size-up 
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indicators and fireground evaluation factors. (Examples: report of persons inside, 
signs of persons inside, etc.) 

 
The incident commander shall evaluate the situation, considering the occupancy, 
time of day, day of week, reports from persons on the scene, signs that persons may 
be inside the structure, etc. Entry may be considered if signs indicate a probable 
victim rescue. In the absence of clear signs or a report from a responsible person on 
the scene that people are in the structure, it is to be assumed that no life hazard 
exists and interior attack shall not be initiated until the minimum five (5) persons 
arrive on the scene. 

 
    C. If members are going to initiate actions that would involve entering an "IDLH 
atmosphere" because of a probable or imminent life-threatening situation where 
immediate action may prevent the loss of life or serious injury, and personnel are not 
on the scene to establish an initial rapid intervention team, the members should 
carefully evaluate the level of risk that they would be exposed to by taking such 
actions. In all cases, a minimum of two (2) people shall form the entry team. 

 
    D. If it is determined that the situation warrants immediate intervention and five 
people are not on the scene, the incident commander shall notify dispatch of the 
intent to enter the "IDLH atmosphere" prior to the availability of a rapid intervention 
team. Dispatch shall then notify all responding companies of this action and receive 
acknowledgment from each company that the transmission was received. 

 
    E. Should the incident commander on the scene deviate from this guideline, the 
actions taken shall be documented on the fire incident report and forwarded through 
the chain of command to the Fire Chief. The narrative of this report shall be by the 
incident commander and outline the reasons, rationale, justification, the result of the 
deviation from the standard operating procedure. All information in the report shall 
be of enough depth to provide a comprehensive understanding of the actions taken. 
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  Traffic Control 
SOP #:  EMERGENCY-02-08 
Revised: NEW – Effective:  April 1, 2007 
 
8.01 PURPOSE 
 
 This policy promulgates the acceptable tactics and appropriate levels of 

protection necessary for the Wethersfield Volunteer Fire Department to control 
traffic at a fire related activity. 

 
8.02 POLICY 
 
 A.  It shall be the policy of the Wethersfield Volunteer Fire Department to control 

traffic in a manner that best protects the incident scene, work area, emergency 
responders, and motoring public from personal injury or property damage. 

 
 B.  Only member of the Department who have received training and shown 

proficiency shall be directed to traffic-related duties. 
 
 
8.03 DEFINITIONS 
 
 Advance Warning – notification procedures that advise approaching motorists to 

transition from normal driving status to that required by the temporary traffic 
control measures ahead of them. 

 
 Block – positioning a fire apparatus on an angle to the lanes of traffic creating a 

physical barrier between approaching traffic and the work area. 
 
 Buffer Zone – the distance or space between personnel and vehicles in the 

protected work zone and nearby moving traffic. 
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 Flagger – a Fire Department member assigned to monitor and/or direct 
approaching traffic and to activate an emergency signal if the actions of a 
motorist do not conform to the traffic control measures in place. 

 
 Shadow – the protected work area at a roadway incident that is shielded by the 

block from apparatus and other emergency vehicles. 
 
 Taper – the act of merging several lanes of moving traffic to fewer lanes of 

moving traffic. 
 
 Temporary Work Zone – the physical area of a roadway within which emergency 

personnel perform their fire, EMS, or rescue-related tasks. 
 
8.04 PROCEDURES 
 

A. Deployment  
  
 1.  At the discretion of the Incident Commander, members of the 

Wethersfield Volunteer Fire Department will be assigned traffic-related 
duties at the scene of a Fire Department drill, fire call, fire-related 
function, or when providing mutual aid assistance. 

 
B. Incidents Occurring on a Roadway 

 
1.  The first-arriving apparatus will be placed to provide a work area 
protected from traffic in at least one direction. 
 
2.  Apparatus will be parked on an angle to provide a block to the left or 
right to create a physical barrier between the incident and approaching 
traffic. 
 
3. When necessary, apparatus will block the effected traffic lane and one 
additional traffic lane. 
 
4.  When blocking, the established work zone should be of sufficient size 
to include: all damaged vehicles, roadway debris, patient triage and 
treatment, extrication area, personnel and tool staging and ambulance 
loading zone. 
 
5.  Traffic cones shall be deployed from the rear of the blocking apparatus 
toward approaching traffic to increase the advance warning provided for 
approaching motorists.  Traffic cones should be placed at 15’ intervals 
with the furthest traffic cone approximately 75’ away. 
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6.  Limited access highways require a second  blocking vehicle.  No Fire 
Department member shall initiate a traffic control measure until blocking 
vehicles are in place.  No cones will be placed on a limited access 
highway.  Any operation on a limited access highway that is anticipated to 
last more the one (1) hour shall generate a call to the Department of 
Transportation for their equipment. 
 
7.  The Incident Commander will assign a flagger to monitor approaching 
motorists as they are directed to transition to a slower speed and taper 
into merged lanes of traffic. 

 
 8.  A Safety Officer shall be assigned for all assigned incidents occurring 

on a roadway where WVFD personnel are assigned to traffic duties. 
 
C. Incidents Occurring off the Roadway 

 
1.  The Incident Commander will determine if the roadway needs to be 
closed completely or if a managed traffic pattern needs to be established. 

 
2.  When completely closing a secondary road, personnel shall utilize 
available traffic cones and signs to alert motorists of the closure. 
 
3.  Managed traffic patterns require at least one person to physically 
control traffic.  Traffic cones and signs may be used to assist the fire 
fighter. 
 
4.  If two or more WVFD personnel are directing traffic, they will be 
assigned their own radio frequency to communicate. 
 

D. PPE and High Visibility Vests 
  
 1.  Fire fighters directed to traffic-related duties shall wear the state 

mandated equipment to include ANSI level III reflective clothing.  
Structural fire fighting clothing does not meet the mandated reflective 
clothing standard. 
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  Highway Incident Safety 
SOP #:  EMERGENCY-02-09 
Revision: NEW – Effective:  April 1, 2007 
   
9.01 PURPOSE 
 
 A. To provide incident responders with a uniform guide for safe operations at 
incidents occurring on the highway system.  

    
B. To serve as guideline for decision making and can be modified by the incident 
responders as necessary to address existing incident conditions. 

 
9.02 POLICY     
 
A. It shall be the policy of the Wethersfield Volunteer Fire Department to respond to 
and operate on all highway incidents in a safe manner. 

 
B. No Fire Department personnel shall respond in their personal vehicle to any 
incident on a limited access highway, with the exception of chief officers and or the 
duty officer. Chief officers will communicate as to their response to limit the number 
of vehicles at the scene. 

    
C. To utilize all safety equipment available to us to provide protection for emergency 
personnel as well as the public. 

    
D. To provide a safe environment on all highway incidents for emergency personnel 
to operate. 

 
9.03   PROCEDURES  
 
    A.    Response 

 
1.  Emergency responders need to operate safely, making every effort to 
minimize the risk of injury to themselves and those who use the highway system.  
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Responders operating in the emergency mode need to operate warning devices 
and follow the guidelines specific to their standard operating procedures. 

  
2.  Apparatus shall respond in the following standard format unless otherwise 
directed by the incident commander or significant information has been received 
from other public safety agencies working on the scene. 
  

Incidents on Interstate 91 

 Engine 11- Enter I-91 North or South from Exit 26 (Marsh Street) 

 Engine 21- Enter I-91 North from Exit 24 Silas Deane Highway near 

 Rocky Hill town line. 

 Engine 31 – Enter Route 5 & 15 heading Northbound from Nott Street 

 Rescue 23- Enter  I-91 North from Exit 24 Silas Deane Highway near 

 Rocky Hill town line, unless better information is given en route. 

 Engine 15- - Enter I-91 North or South from Exit 26 (Marsh Street) 

 

Route 5 & 15 

 Engine 11- Enter  I-91 North or South from Exit 26 (Marsh Street) and 

 proceed to Routes 5 & 15 Southbound 

 Engine 21- Proceed to Silas Deane and Jordan Lane and stage 

 Engine 31 – Enter Route 5 & 15 heading Northbound from Nott Street 

Rescue 23- Enter I-91 North from Exit 24 Silas Deane Highway near 

 Rocky Hill town line, unless better information is given en route. 

 Engine 15- - Enter I-91 North or South from Exit 26 (Marsh Street) 

 
3.  Median strip crossovers marked "Authorized Vehicles Only" shall be used for 
turning around and crossing to the other travel lanes ONLY when emergency 
vehicles can complete the turn without obstructing the flow of traffic in either 
travel direction or all movement has stopped. Under no circumstances shall 
crossovers be utilized for routine (non-emergency) changes in travel direction. 
 
4.  Use of U-turn access points in "jersey" barriers on limited access highways is 
extremely hazardous and shall be utilized only when the situation is necessary 
for immediate lifesaving measures. 
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5.  Response on access ramps shall be in the normal direction of travel, unless 
the incident commander on the scene can confirm that oncoming traffic has been 
stopped and no civilian vehicles will be encountered on the ramp. 

 
6.  Shoulder lanes will be used ONLY by emergency vehicles/apparatus.  
Emergency support vehicles are authorized to use the shoulder lanes only when 
directed or authorized to do so by the incident commander. 

 
 
7.  Reflective vests assigned to apparatus are to be worn on all highway/roadway 
incidents regardless of turnout gear use. If a SCBA is not required for the 
incident than an assigned safety vest should be worn by all Wethersfield 
Volunteer Fire Department responders operating on the scene, over uniform or 
turnout coat, either day or night. The minimum number of vests shall be equal to 
the number of riding positions in each piece of fire apparatus. Staff vehicles may 
keep a reduced number.  

 
B. Arrival 

 
1. The first emergency responder arriving to the scene of any highway incident 
will assume the role of incident commander.  The individual assuming that role is 
subject to change as additional responders arrive at the scene. 

    
2. If traffic control assistance is required at an incident scene, the Incident 
Commander should coordinate with the Police Agency responsible for assistance 
with traffic control.  

    
3. Standard practice will be to position response vehicles in such a manner as to 
ensure a safe work area.  This may be difficult to accomplish at incidents on 
secondary and one-lane roads.  Position emergency response vehicles in such a 
manner as to provide the safest area possible. 

 
C.    Parking of Response Vehicles 

 
1. Providing a safe incident scene for emergency responders is a priority at every 
emergency incident.  However, consideration must be given to keeping as many 
traffic lanes open as possible.  Except for those vehicles needed in the operation 
and those used as a shield for the incident scene, other response vehicles should 
be parked together ("staging area").  As a matter of routine, the parking of 
response vehicles should be on one side of the roadway.  Parking should be on 
either the shoulder or median area, if one exists, but not both.  Parking response 
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vehicles completely out of available travel lanes greatly assists in the movement 
of traffic. If not needed to illuminate the scene, drivers should remember to turn 
vehicle headlights off when parked at incidents. 

    
2. The proper spotting and placement of emergency apparatus is the joint 
responsibility of the driver and incident commander.  The proper positioning of 
emergency response vehicles at the scene of an incident assures other 
responding resources of easy access, a safe working area and helps to contribute 
to an effective overall operation.  The safety of everyone on the scene is 
foremost while they are operating, both in emergency and non-emergency 
situations. 

 
    D.    On Scene Actions 
 

1. An incident safety zone shall be established, allowing fire and rescue units to 
position in close proximity of the incident.  The responding fire apparatus should 
be placed some distance from the incident, making use of it as a safety shield, 
blocking only those travel lanes necessary.  In the event that a motorist enters 
the incident safety zone, the fire apparatus will act as barrier; and, in the unlikely 
event that the fire apparatus is moved upon impact, it will travel away from the 
incident safety zone. 

    
2. Before exiting any emergency response vehicle at an incident, personnel 
should check to ensure that traffic has stopped to avoid the possibility of being 
struck by a passing vehicle.  Personnel should remember to look down to ensure 
debris on the roadway will not become an obstacle, resulting in a personal injury.  
All members shall be in appropriate clothing or traffic vests as the situation 
indicates. 

    
3. As soon as possible, the initial responding unit should position traffic control 
devices. Traffic cones assist in channeling traffic away from an incident.  Traffic 
control devices shall be used whenever responding vehicles are parked on or 
near any road surface.  Placement of traffic control devices shall begin closest to 
the incident, working toward on-coming traffic.  Taking into consideration the 
possibility of hazardous materials, traffic control devices shall be placed 
diagonally across the roadway and around the incident.  When placing traffic 
control devices, care should be exercised to avoid being struck by on-coming 
traffic. There should be a minimum of SIX large highway cones assigned to each 
piece of apparatus with reflective tape around the tops. 

    
4. The speed of traffic and travel distance must be considered when establishing 
an incident safety zone.  The following chart provides an example of how traffic 
control devices are to be placed. 
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                   Posted Speed Limit  Distance 
                   35 MPH   100 FT 
                   45 MPH   150 FT 
                   55 MPH   200 FT 
                   Greater than 55 MPH 250 FT Plus 
 
    E.    Emergency Vehicle Visibility at Night 
 

1. Glare vision and recovery is the amount of time required to recover from the 
effects of glare once a light source passes through the eye.  It takes at least 6 
seconds, going from light to dark and 3 seconds from dark to light for vision to 
recover. 

    
2. At 50 miles per hour, the distance traveled during a second is approximately 
75 feet. Thus, in six seconds, the vehicle has traveled 450 feet before the driver 
has fully regained night vision.  This is extremely important to remember when 
operating on roadways at night. 

    
3. The headlights on stopped vehicles can temporarily blind motorists that are 
approaching an incident scene.  Drivers of on-coming vehicles will experience the 
problem of glare recovery.  This essentially means individuals are driving by the 
emergency scene blind.  The wearing of protective clothing and/or traffic vests 
will not help this "blinded" motorist see emergency responders standing in the 
roadway.  Studies show that at two and one-half car lengths away from a vehicle 
with its headlights on, the opposing driver is completely blinded.   

    
4. Low beam headlights can be used to light an emergency scene using care as 
to light only the immediate area.  Complacency at an incident scene can be 
hazardous. 

    
5. Scene lighting must be positioned so it does not interfere with the visibility of 
traffic flowing by the scene.  The glare from scene lighting can have the same 
effect as headlights. 

 
    F.    Clearing Traffic Lanes 
 

1. When outside of a vehicle on a major roadway, both civilian and emergency 
responders are in an extremely dangerous environment.  Therefore, it is 
imperative to take every precaution to protect all responders and those involved 
at incident scenes.  Although positioning emergency response vehicles to serve 
as a shield for work areas is a prudent practice, we must remember that 
reducing and/or shutting down traffic lanes creates other problems and safety 
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concerns.  Therefore, it is critical when operational phases are completed that 
emergency response vehicles be repositioned to allow traffic to flow on as many 
open lanes as possible. 

    
2. Remember that unnecessarily closing or keeping traffic lanes closed greatly 
increases the risk of a secondary incident occurring in the resulting traffic 
backup. Five minutes of stopped traffic will cause a 15-minute delay in travel 
time.  
 
3. Management of incidents on the interstate system and local roadways requires 
the expertise and resources of emergency responders, as defined.  While the 
safety of emergency services personnel is of paramount concern for the incident 
commander, the flow of traffic must be taken into consideration at all times.  The 
closing of roadways disrupts traffic throughout the area as well as having a 
significant impact on businesses throughout the region. 

    
4. Keeping the safety of all personnel in mind, and coordinating the needs with 
other emergency services, the incident commander should begin to open any 
closed lanes as soon as practical.       
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Book:   III - Emergency Operations 
Chapter: 2 – Fire Company Operations 
Subject:  Fluorescent Safety Vests/Jackets 
SOP #:  EMERGENCY-02-10 
Revision: NEW – Effective:  April 1, 2007 
 
 
10.01 PURPOSE  
 
 To establish Fire Department policy on the wearing of appropriate safety apparel 

on all outdoor incidents.  
  
10.02 RESPONSIBILITY  
 

A.  All Wethersfield Volunteer Fire Department members shall adhere to this 
procedure. 

 
B.  Chief Officer or Company Officers, as well as fire fighters, are responsible to 
make sure that they are attired properly to ensure high visibility and identity as 
an emergency responder.  

 
C.  The Incident Commander shall determine the appropriate safety apparel and 
is responsible for ensuring that all personnel are dressed accordingly.  

 
D.  Personnel operating within the Incident Command System and assigned to 
Command Staff or Sector positions are to be attired in the proper ICS vest and 
are not required to wear the fluorescent safety vest 

10.03 POLICY  

 
A.  In order to provide greater safety and visibility for Wethersfield Volunteer Fire  

 Department members, fluorescent safety vests shall be worn over bunker gear at 
all operations that are conducted on or near limited access highways and Town 
and State roadways, with the exception of incidents that involve firefighting 
operations.     
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 B.  Fluorescent safety jackets and/or vests shall be worn during day and night 
outdoor emergency incidents that do not require fire fighter bunker gear. 

 
C.  Outdoor Emergency Incidents are those that require emergency duties to be 
performed outside of a structure. Examples include, but are not limited to:  

 
1.  Public service calls.  
 
2.  Re-packing hose lines while positioned in a street or in lanes of traffic.  
 
3.  Other situations involving traffic or the need to readily identify 
emergency responders. 
 
4.  Driver training, when assisting with backing or directing the movement 
of the apparatus. 
 
5.  When the incident commander deems it necessary to wear. 

 
D.  The prescribed safety vests are those that are assigned to the apparatus 
and/or issued by the Department.  
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:  Command Post Procedures 

SOP #:  EMERGENCY-03-01 
Revised:  NEW – Effective:  April 1, 2007 
 
1.01   PURPOSE 
 
        To familiarize all members with the procedures for establishing a command post. 
 
1.02 POLICY 
 
        The Incident Commander shall establish a command post at all incidents requiring 

the coordination of multiple fire department units. 
 
1.03   CRITERIA 
 
        A.  A command post should have the following: 
 
            1.  Good communications 
            2.  Distance from traffic, evolutions, P.I.O. 
            3.  Proximity to support agencies 
            4.  Visibility 
 
        B.  A command post should be: 
 
            1.  Safe 
            2.  Secure 
            3.  Sheltered from the elements 
            4.  Suitably quartered 
            5.  Available for the extent of the emergency 
 
1.04   PROCEDURES 
 
        A.  INITIAL OPERATIONS 
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            1.  The first arriving officer at an emergency scene is the incident commander 
and continues as such until formally relieved by a superior officer. 

 
            2.  If the emergency is not going to progress to the point where it will require 

additional personnel and apparatus, then a formal command post may not be 
necessary. 

 
            3.  If the emergency will require additional personnel and apparatus, the 

Incident Commander should establish a firm command post with all the 
identifying features. This would include the announcing of who is in command 
and giving the location of the command post. 

             
4.  The incident command post is usually set up at a visible location near the 
incident, however, the type and location of the incident may dictate a different 
location for the command post. 

 
            5.  A single incident command post is mandatory.  One central location is 

needed so that monitoring and control of the incident can occur in an 
organized manner. 

 
        B.  COMMAND VEHICLE PROCEDURES 
 
            1.  Spot your vehicle in a visible location so you can see the maximum amount 

of the scene as possible while keeping out of the way of apparatus evolutions.  
Communicate your location to your subordinates. 

 
            2.  Take firm command and communicate it to all officers and Dispatch.  

Command must be formally passed on and assumed or confusion results. 
 
            3.  Set up a command post, set up any communications equipment, and set up 

a portable table, if available. 
 
            4.  Stay at your post. Utilize information relayed by companies operating in 

remote locations. 
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:  General Strategic Guidelines  

SOP #:  EMERGENCY-03-02 
Revised:  NEW – Effective:  April 1, 2007 
 
2.01   PURPOSE 
 
        A.  To facilitate more effective and efficient management of emergency 

operations. 
 
        B.  To provide definitions (within the context of Command Operations) of the 

following terms: 
 

� Priorities 
� Objectives  
� The four basic strategies. 

 
        C.  To provide guidelines for on-scene emergency operational planning. 
 
2.02   POLICY 
 
        Department officers shall utilize, whenever possible, those guidelines contained 

within this policy. 
 
2.03   PRIORITIES 
 
        A.  Priorities are identified as a result of the on-scene analysis of the emergency 

situation (size up). 
 
        B.  Priorities identify the most important or urgent factors of an emergency 

situation.  Since emergencies are dynamic in nature and change as they progress 
and/or are affected by the efforts of the Fire Department, the priorities involved, in 
any given emergency situation will also change. 

 
        C.  Priorities provide the basis for determining operational objectives. 
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        D.  In a general sense, the basic priorities may be divided into three broad 
categories.  In basic order of importance, they are as follows: 

 
1.  Life Safety - All factors and operations, which affect the safety and well-
being of persons, involved in the emergency.  Involved persons include victims, 
bystanders, and emergency personnel. 

 
2.  Control - Those operations or activities required to stop the spread or 
growth of an emergency incident, and bring about its final termination. 

 
            3.  Property Conservation - Those operations or activities required to stop or 

reduce additional loss to property. 
 
        E.  Although priorities are normally placed into a hierarchy, overlapping can and 

does occur.  Such a case of overlapping may be illustrated by a situation where 
rapid control of a fire is necessary to provide life safety. 

 
2.04   OPERATIONAL OBJECTIVES 
 
        A.  Objectives are derived from the priorities, which have been identified. They 

are specific in nature and must be realistic in the sense that they can be 
accomplished with the available resources. 

 
        B.  They must be identified and communicated in short, easy to understand terms. 
 

C.  Objectives normally follow the same hierarchy as the priorities from which they 
have been derived.  Objectives may; however, also overlap in the same sense as 
priorities sometimes do. 

 
        D.  Objectives change as priorities change. Normally achievement of an objective 

leads to the next objective in the hierarchy.  However, many times objectives may 
be simultaneously handled by different tactical divisions at the emergency scene. 
This simultaneous achievement of objectives requires close coordination by the 
Incident Commander. 

 
2.05   PROCEDURES 
 
        A.  STRATEGIES 
 
            1.  The choice of strategy is dependent upon the objectives which have been 

set.  As with priorities and objectives, the chosen strategy must change in 
accordance with changes in the nature of the emergency. 
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            2.  The following defines the four (4) basic strategies: 
 
                a. Offensive - An aggressive attack or effort to bring about rapid control of a 

problem.  Example:  A quick attack at the seat of a small fire. 
                 

b. Offensive/Defensive - An effort to make a direct attack or attempt at 
control while simultaneously providing back-up resources for confinement 
operations.  Example:  Attacking the main body of a fire while 
simultaneously providing lines to check fire extension. 

 
                c. Defensive/Offensive - Initial efforts concentrate on achieving confinement 

of a problem while additional resources are amassed to begin an offensive 
control operation.  Example:  holding a fire in check until more lines can be 
placed into service for an aggressive attack. 

 
                d. Defensive - Strictly an effort to confine a problem.  Example: using heavy 

streams to protect exposures without attacking the main body of the fire. 
 
2.06   PLANNING AND DECISION MAKING 
 
        A.  On-scene emergency operation planning and decision making requires analysis 

of the factors involved; realistic projection and forecasting; identification of 
priorities, objectives and strategies; and evaluation of results. 

 
        B.  The following is a guide for on-scene emergency operational planning and 

decision-making: 
 

1.  Determine the nature and extent of the problem (size up). 
 
            2.  Estimate growth and spread potential. 
 
            3.  Determine priorities based on existing and projected conditions. 
 
            4.  Determine objectives based on priorities and available resources. 
 
            5.  Determine strategy based on objectives. 
 
            6.  Develop a plan of action based on objectives and strategy. 
 
            7.  Establish time frames and points of evaluation. 
 
            8.  Modify plans or actions as required by evaluation. 
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Book:   I - Organization and Administration 
Chapter: 4 - General Administration 
Subject:  Command Response for Rescue of Lost Fire Fighters  
SOP #:  EMERGENCY-03-03 
Revised:  NEW – Effective:  April 1, 2007 
 
3.01 PURPOSE:   
 

This procedure identifies individual, Company and Command level activities for 
the search and rescue of a lost or trapped fire fighter(s). 

 
3.02 OBJECTIVE:  
 

The rescue of trapped or lost fire fighters in a burning building is especially time 
sensitive. There is a very narrow "window of survivability" for a fire fighter who 
is out of SCBA air supply or trapped by approaching fire. Individual fire fighters 
must not delay in reporting to Command if they become lost, trapped, or in need 
of assistance.  Company officers must also not delay the reporting of lost fire 
fighters or inability that the missing firefighter is lost in the building until the 
firefighter can be accounted for.  Command must also restructure the strategy 
and action plan to include a high priority rescue effort. 

 
3.03 PROCEDURE 
 

A. “MAY-DAY” Radio Message 
 

1. Lost or trapped fire fighters to report their status as being in trouble and 
needing rescue will use the radio message “May-Day”.  

 
2. Any member may use "May-Day" to report a lost fire fighter.  

 
3. Any report of "May-Day" will receive priority radio traffic 

followed by the emergency traffic tone. The term "May-Day" will be 
reserved ONLY to report lost or trapped fire fighters. The term 
"emergency traffic" will be used to report other emergencies. 
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4.  The term "May-Day" typically will be used in the following situations: 
 

• By the member who is lost, trapped, or in trouble. 
 

• By the company officer, sector officer, or other member who cannot 
account for an assigned fire fighter who is operating in the hazard 
zone. This "May-Day" would generally occur following a PAR report 
that fails to locate/account for the suspected lost member. 

 
• By a member who witnesses or has confirmed that a fire fighter is lost 

or in trouble. 
 

B.  Command Response to a Missing Fire Fighter 
 

1.  The incident Commander MUST ALWAYS assume that a missing fire 
fighter is lost or trapped in the building until the fire fighter is accounted for. 
Rapid, concise decisions and actions must be taken to increase survivability. 
The following is a list of actions to be taken by Command for a reported 
missing or trapped fire fighter. These are guidelines and do not necessarily 
need to be accomplished in the order listed. The first five (5) must be 
accomplished very rapidly. 

 
         a. Emergency Traffic - Immediately upon a report of a missing or 

trapped fire fighter "Emergency Traffic" will be sounded to alert all 
personnel working on the fireground of the situation. Following the 
emergency traffic tone, "May Day" will be announced to alert all operating 
units of a lost or trapped firefighter (example: "We have a 'May-Day' in 
West Sector."). 

 
b. Change the Plan to a High Priority Rescue Effort - The incident 
Commander must restructure the plan to include a high priority fire fighter 
rescue effort. A rapid, well thought out, rescue plan must be developed 
and the Command organization expanded. The plan and objectives must 
be communicated to other Command staff and sector officers for 
implementation. 

 
         c. Fireground Accountability - A Personnel Accountability Report (PAR) 

must be immediately requested from all companies operating on the 
fireground. This is especially important in situations of structural collapse. 
Command cannot develop an effective rescue plan until accurate 
information is available on the number of missing fire fighters, their 
identify, their last reported work area, and which companies are affected. 
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         d. Commit the Rescue Sector/Branch - Deploy the Rescue Sector to 
initiate search and rescue efforts (typically, the last reported work area). 
Rescue Sector/Branch will coordinate activities at that location. Additional 
available resources in staging may also be committed to rescue efforts. 

 
         e. Withdrawal of Companies from Affected Area - In some 

situations, such as collapse, crewmembers can be separated. The only 
practical method to obtain an accurate roll call for a PAR may be to 
withdraw crews to the exterior. Withdrawal is a judgment call based on 
circumstances at the time, information available, and resources. It may 
not be practical or possible to do. However, the absolute need for an 
accurate roll call (PAR) and information on missing fire fighters remains a 
critical priority. 

 
f. Do Not Abandon Fire Fighting Positions, Provide 
Reinforcement- Abandoning fire-fighting positions during the rescue 
effort should be avoided. Command and crews should take aggressive 
measures to protect trapped or missing fire fighters from the effects of 
the fire. Efforts should be concentrated on reinforcing existing positions 
and keeping the fire out of the rescue area and providing appropriate 
ventilation and lighting. In some situations, it may be appropriate to write 
off some areas of the building in order to relocate companies and crews to 
better protect the rescue effort. 

 
g. Assign an Officer to the Rescue Sector/Branch - A chief officer 
should be assigned to direct the rescue sector and rescue operations. 
Depending on the size of the rescue area and the complexity of operations, 
more than one chief officer may be needed to fill additional support 
positions or sectors. The sector officer will assign specific areas or grids of 
the building to each rescue team (company) to conduct searches before 
entering the building. Search efforts must be closely coordinated between 
sectors and Command must be kept informed. 

 
h. Assign a Safety Sector to the Rescue Efforts - Rescue operations 
are high risk. The rescue operation may be taking place in post-collapse 
conditions or a flashover environment. Emotions may be high and fire 
fighters will tend to want to free-lance and take chances. A Safety Sector 
must be assigned to monitor activity and evaluate the safety of the 
operation. An available chief officer should assume this sector as soon as 
possible. Other Safety Sector responsibilities will be to conduct an 
assessment of the hazards, thus, allowing time for the rescue sector officer 
to concentrate on the critical rescue effort. These sector officers must work 
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hand in hand to insure that a safe and effective rescue operation is 
conducted. 

 
i. Expand the Command Organization, if Necessary - With additional 
resources en route, along with the critical rescue needs, the Command 
organization must expand ahead of the demand. The incident may 
eventually escalate to a Branch level operation. The incident Commander 
must be proactive and aggressive in developing and expanding the 
Command organization. 

 
j. Open/Unlock All Doors, If Appropriate - All doors in the immediate 
area should be unlocked or forced open, and at least the immediate 
interior area quickly searched. Where practical, the doors should be left 
open to provide an emergency escape route, unless doing so will have 
negative effects on the fire. In all cases, the doors must remain 
unlocked. 

 
         k. Ventilate, Maintain Tenability/Lighting - Reducing smoke 

conditions, through effective ventilation, improves the air quality for any 
victims, and will enhance search and rescue capabilities through increased 
visibility of the interior. Ventilation should be aggressively employed. Early 
lighting of the operation (both interior and exterior) needs to be included. 

 
 l. Coordinate and Control the Search Efforts - The incident 

Commander and Rescue Branch officer must insure that a complete, 
coordinated, and controlled search is conducted. Close coordination of all 
search efforts is necessary in order to eliminate duplicate searches that 
waste time. All areas must be thoroughly searched. 

 
m. RIT – SCBA Rescue Kit - Each rescue team should enter the building 
with at least one R.I.T.-S.C.B.A. Rescue Kit for each reported lost/trapped 
fire fighter. Missing fire fighters may have exhausted their S.C.B.A. air 
supply or may be trapped and cannot be quickly extricated. In each case, 
the fire fighter must be provided "clean" air to increase survivability. The 
kits have a quick refill capability. The R.I.T.-S.C.B.A. are carried on Truck 
12, Rescue 23 and Truck 32. 

 
n. Technical Rescue Teams - Technical Rescue Teams (TRT) and other 
specialized equipment should be requested at all structural collapses that 
have trapped fire fighters. 

 
o. Watch for Structural Stability of the Building - Command and all 
personnel must watch the structural stability of the building throughout the 
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rescue effort. Where a structural collapse has occurred, or the fire or other 
event has compromised the structural integrity of the building, a structural 
specialist should evaluate the structure. Technical Rescue Teams (TRT) 
may be called upon to assist with shoring the rescue area, or for the use of 
other specialized equipment. 

 
p. Strong Supervision Required - Strong supervision and control of 
activities will be required by all officers. Emotions will be very high. Fire 
fighters in this situation will tend to want to free lance or take higher risk. 
Treatment personnel will need to be restricted to only those needed. 
Crowd control of our own non-essential personnel may be required. 

 
 q. Media Control - Command will need to control the media early and 

throughout the incident. Information on the identities and conditions of lost 
fire fighters must be restricted until after next of kin are notified. Media 
film crews should be restricted to areas that are safe and at a distance that 
will prevent visual/facial identification of any victims. 

 
r. Confirm that Fire Dispatch Monitors all Radio Channels - 
Command must ensure that Fire dispatcher monitors all radio channels. 
Command must monitor channels that are portable-to-portable that fire 
dispatcher cannot monitor. 

 
s. Portable Radio Emergency Traffic Activation - Upon receiving a 
portable radio emergency traffic activation (chirp), Command will 
immediately request from Dispatch the identification of the company 
assigned that radio. Contact will be immediately made with that company 
to determine if an emergency exists. 
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:  Duty Officer  
SOP #:  EMERGENCY-03-04 
Revised:  NEW – Effective:  April 1, 2007 
 
4.01 PURPOSE:   
 

To have an officer of sufficient rank and knowledge of Division responsibilities to 
make necessary decisions for the Division in times of emergency. 

 
4.02 POLICY 
 

A.  Officers noted for specific assignment periods, to include various weekends 
and holidays shall be available. A substitute person shall be obtained in his/her 
absence. Substitutions made to the Duty Roster shall be made known to the 
dispatcher by the assigned Duty Officer. 

 
B.  Duty Officers will be available from within the Town limits or in close 
proximity from contiguous towns. 

 
C.  Officers of a rank higher than the assigned Duty Officer may elect to respond 
to situations believed to warrant the need for higher-ranking officers. Examples 
of these situations are: 
 

1. Multiple Alarms at one time 
2. Defined working fires 
3. Rescue situations 
4. Abnormal weather conditions 
5. Mutual Aid calls. 

 
Duty Officers are expected to respond even though the condition warrants a 
higher-ranking officer to respond. 
 
D.  Superior Officers may also elect to respond to alarms for response. The 
command will remain in control of the Duty Officer, unless conditions deteriorate 
or warrant the senior officer to assume command. 
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E.  When Duty Officers encounter unusual situations, it is imperative that 
Superior Officers are notified via Nextel.  Examples of these situations are: 

 
1. Injury of a firefighter. 
2. Serious burns or death of persons - other than firefighters. 
3. Apparatus accidents. 
4. Mutual Aid Assistance 

 
F.  Company Officers will identify their response to alarms only while serving as 
Duty Officer. 
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:  Initial Rapid Intervention Teams and Rapid Intervention Teams 
SOP #:  EMERGENCY-03-05 
Revised:  NEW – Effective:  April 1, 2007 

 
5.01 PURPOSE 
 

This procedure will define the response, tasks, and organization of Initial Rapid 
Intervention Teams and Initial Rapid Intervention Teams (IRIT/RIT) Rescue 
Sector. 
 

5.02 OBJECTIVE 
 

The objective of RIT is to have a fully equipped rescue team onsite, in a 
ready state, to immediately react and respond to rescue injured, 
disoriented, or trapped fire fighters. 
 
IRIT/RIT will be established anytime fire fighters are on air inside a structure, or 
command deems it necessary. 

 
5.04 POLICY 
 

A.  This procedure will be implemented at all Hazardous Materials Incidents, 
working structure fires, and any other incidents at which Department members 
are subject to hazards that would be immediately dangerous to life and/or health 
in the event of equipment failure, sudden change of conditions, or mishap. 

 
B.  Upon designation of a working fire, the Incident Commander will establish a 
Rapid Intervention Team. The third due Engine will be dispatched for the 
purpose of being used as RIT.   

 
C.  Upon arrival at the scene, the crew is to report to the Incident Commander.  

 
D.  All members of RIT must be Active Interior Attack and SCBA qualified fire 
fighters.  No probationary members or Active Associate members are to serve on 
RIT 

DIVISION OF FIRE 
TOWN OF WETHERSFIELD, CONNECTICUT 
STANDARD OPERATING PROCEDURES 



EMERGENCY-03-05 

Revision:  NEW 

 
5.03 DEFINITIONS 

 
A.  IRIT (Initial RIT)  - Temporary two-person RIT assigned at the outset of an 
incident to allow teams to enter an IDLH (Immediately Dangerous to Life or 
Health) or potential IDLH atmosphere.  
 

1.  One primary IRIT member must be solely dedicated to tracking interior 
personnel. Their function is to account for location of interior crews and 
initiate a fire fighter rescue. This position requires an attack line, portable 
radio, PPE, SCBA (and spare SCBA), thermal imaging camera, axe, 
haligan, other prying tools, saws, rescue rope, ladders.  

 
2.  The secondary IRIT member is permitted to take on other roles, such 
as safety officer or equipment operator. This position requires a radio with 
PPE and SCBA nearby to be donned as soon as possible.  

 
5.04 PROCEDURE 
 

A.  Standard Implementation IRIT Four-Person Crew  
 

1.  IRIT can be used when the first arriving company officer making an 
interior attack on a working fire with the nozzle person utilizes an Attack 
Command mode. The hydrant person assumes the primary IRIT position 
and the engineer assumes the secondary IRIT position.  

 
B.  Standard Exceptions to the IRIT Requirement at Structure Fires  

 
1. When there is a reported or suspected life hazard where immediate 
action could prevent the loss of life.  

 
2. When the fire is in an incipient stage that could be controlled by a 
portable fire extinguisher.  
 

 C.  Deployment  
 

Command has the following options for use of RIT companies:  
 
1. To address all critical fire ground factors within the Risk Management 
Profile.  
 
2. Assign the company to RIT duties and designate Rescue Sector/Branch. 
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3. If assigned to anything other than RIT duties, Command should request 
additional companies as RIT units.  

 
4. Assign other duties, such as relief for working crews, overhaul duties, 
etc. 

 
D.  RIT/Rescue Sector Responsibilities  

   
1. Monitor tactical radio channel en-route.  
 
2. Utilize standard staging procedures.  

 
3.  Develop and Communicate an Incident Action Plan (focus is to reduce 
risks to personnel)  

   
a. Consider critical fire ground factors  

 
 b. Consider air management (elapsed time)  
 

c. Consider fire fighter fatigue  
 

d. Consider radio communications  
 

4.  Develop and Communicate a Search Plan  
 

a. Consider the point of entry for crew/member in trouble  
 

b. Consider the last known location of crew/member in trouble  
 

c. Consider fuel load, your water supply/hoseline selection (speed, 
mobility, and length)  

 
d. Assign tasks to entry crew (camera, air, tools, taglines, etc.)  

 
e. Monitor your air supply  

 
f. Provide timely reports (C.A.N. - Conditions, Actions, and Needs) to 
Command or Rescue Branch  

 
5.  Develop and Communicate a Rescue Plan  

   
a. Consider relay rescue (call additional resources early)  
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b. Consider alternative exit points  
 

c. Consider carry vs. drag techniques (obstructions, heat, and visibility)  
 

d. Monitor your air supply  
 

e. Provide timely reports (C.A.N.) to Command or Rescue Branch  
   

6.  RIT/Rescue Sector Functions 
 

a. Monitor tactical radio channel and thermal imaging camera  
 

b. Retrieve equipment and thermal imaging camera (confirm 
equipment is in ready state)  

 
c. Recon the hot zone (apparatus placement, points of entry, alternate 
doors, and windows)  

 
d. Request additional resources  

 
e. Provide additional means of egress for roof operations or companies 
operating above the ground floor  

 
f. Remove security bars/devices  

 
g. Coordinate the opening of doors and windows  

 
h. Illuminate entrance and exits  

 
i. Position Target Exit Device  

 
j. Confirm utilities are secure  

 
k. Communicate the search plan  

 
l. Communicate the rescue plan  

 
m. Notify Command (C.A.N. report) RIT/Rescue Sector “Ready”  

 
7.  Initial Entry Team Operations 
 
a. Execute the search plan  

 



EMERGENCY-03-05 

Revision:  NEW 

b. Locate the fire crew/member  
 

c. Assess fire fighter and environment  
 

d. Transfer air and package fire fighter  
 

e. Monitor entry teams air supply  
 

f. Provide C.A.N. report to Command or Rescue Branch  
 

g. Prepare to extricate fire fighter  
 

8.  Back-up Entry Team Operations   
 

a. RIT for entry team  
 

b. Communicate rescue plan  
 

c. Secure additional resources (as needed)  
 

d. Prepare for relay rescue  
 

e. Provide exterior support for initial entry team  
 

E.  High-Rise Fires 
 
For high-rise fires, RIT's will be assigned to standby positions in the 
Resource Sector location, stairwell, or other appropriate location(s). A 
secondary standby location may be in the Lobby Sector location. RIT 
Company must take RIT equipment to the Resource or Lobby Sector and 
standby. 
 

F.  Commitment to Rescue of a Lost or Trapped Fire Fighter  
 

Units should initially be deployed to locate injured or lost firefighters, and 
render aid and assistance to the member. The RIT Company(s) will then 
report their position and conditions to command for deployment of 
appropriate rescue resources to extricate the member if necessary.  
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:   Incident Safety Officer 
SOP #:  EMERGENCY-03-06 
Revised:  NEW – Effective:  April 1, 2007 
 
6.01 PURPOSE 
 

The purpose of this safety policy is to describe the intent and function of a safety 
officer. 

 
6.02 POLICY 
 

To provide for the safety of the members of the Wethersfield Volunteer Fire 
Department operating at the scenes of emergency incidents to which it is called.  

 
6.03 PROCEDURES 
 

A. Incidents requiring an Incident Safety Officer (ISO) 
 

1.  Hazardous Materials Incidents that require D.E.P. response 
 

2.  Working Structure Fire 
 

3.  Ice/Cold Water Rescues 
 

4.  Vehicle Extractions 
 

5.  Confirmed odor in buildings 
 

6.  Any other type incident the Incident Commander deems necessary 
 

B. People to be utilized as Incident Safety Officers 
 

1.  Staff or Company line officers 
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2.  People having Safety Officer training 
 

3.  Past line officers or Senior Fire Fighters still in active service with the 
WVFD and holding status of Interior Attack Fire Fighter. 

 
4.  Senior Fire Fighters designated as a member with at least five (5) years 
active service as an interior attack fire fighter 

 
5.  Any fire fighter deemed by the Incident Commander to have sufficient 
knowledge of the type of incident being handled to effectively act as Safety 
Officer. 

 
C. Establishment of Incident Safety Officer 

 
1. Incident Commander designates Incident Safety Officer 

 
2.  Announces over radio who Safety Officer is and radio designation as 
“Safety”. (e.g., Command to all units Car 10 is now “Safety”) 
 
3. ISO shall have radio communications capability. 

 
4. ISO will report directly to Incident Commander. 

 
5. ISO shall wear Safety Officer vest to ensure easy recognition on scene 

 
D. Duties of the Incident Safety Officer During an Incident 

 
1. Ensure all members wear proper and authorized protective clothing. 

 
2. Ensure all members comply with accountability system. 

 
3. May assist Incident Commander with formulation of action plan to 

mitigate incident at which Department is operating. 
 

4. Assist with establishment of Rapid Intervention Team. 
 

5. Assist with establishment of Re-hab area. 
 

6. Identify potential safety hazards and bring to Incident Commanders 
attention and continue to monitor as incident evolves. 

 
7. Identify safety and health hazards and correct. 
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8. Monitor actions of members operating at scene to ensure proper 
procedures are being followed. 

 
9. Stop any operations that are not safe and notify Incident Commander of 

such actions immediately and offer alternative course of action to safely 
accomplish task being performed. 

 
10.  Will continually monitor the scene for deteriorating conditions and advise 

Incident Commander of same. 
 

11.  Assist in the notification of next of kin in event of injury of a fire fighter 
while operating at an incident. 

 
E. Duties of ISO, Post-Incident 
 

1.  At the request of Incident Commander, give written report of any 
perceived safety related problems and possible corrective actions. 

 
2.  At the request of Incident Commander, assist in the investigation of 
any injuries, accidents, or exposures sustained by fire fighters on scene. 

 
3.  Participate in any after-incident review and offer possible corrective 
safety action. 
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:  Occupied Building Evacuation 

SOP #:  EMERGENCY-03-07 
Revised:  NEW – Effective:  April 1, 2007 
 
7.01   PURPOSE 
 
        To provide a system for evacuation of buildings during emergency situations. 
 
7.02   POLICY 
 
        A.  The Incident Commander shall initiate building evacuation operations 

whenever, in his/her opinion, it is in the best interest of occupants to be 
evacuated due to a definite life safety hazard. 

 
        B.  Additional resources, as may be required, shall be requested by the Incident 

Commander to accomplish life safety objectives during evacuation operations. 
 

C. During bomb threat situations, the decision to evacuate a building rests with 
the occupancy management and the law enforcement agency involved. 

 
7.03   RESPONSIBILITY 
 
        The Incident Commander shall be responsible for initiating evacuation operations 

at emergencies involving structures that are occupied. 
 
7.04   SCOPE 
 
        The scope of this policy is concerned primarily with the evacuation of those 

buildings in which a life hazard problem has developed due to an emergency 
condition within the involved building. 

 
7.05   PROCEDURE 
 
        A.  Establish a plan.  Plan the evacuation and make assignments and progress 

reports related to the plan. 
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        B.  Evacuate persons in the greatest danger first.  The people in the greatest 

danger in a fire are those in the immediate area and those above. 
 
        C.  Assign specific areas for evacuation.  Companies should be assigned, 

according to priorities, to specific areas, sectors, or floors to evacuate and report 
"all clear". 

 
D.  Identify safe evacuation routes.  Usually an evacuation is intended to remove 
occupants from a hazard.  The objective should include moving occupants to safe 
areas via identified safe paths.  Companies may have to be assigned to keep the 
evacuation routes safe (with protective lines, ventilation, etc.).  Use normal means 
of egress first (e.g., halls, stairs, elevators, etc.).  Aerial ladders, ground ladders, 
fire escapes, etc., are secondary means of egress.  If the evacuation route is 
unsafe, consider leaving occupants where they are until conditions improve. 

 
        E.  Identify evacuation stairs.  In multi-story buildings, it may be necessary to 

designate one stairway to be used for evacuation while another is used for fire- 
fighting and/or ventilation. 

 
        F.  Evacuate to a safe location.  Move evacuees to a location out of danger, but 

not further than is practical.  In a high-rise building, two (2) or three (3) floors 
below the fire is usually adequate.  Attempting to move evacuees too far tends to 
complicate the situation.  The location chosen must be safe. 

 
        G.  Use alarm and communications systems.  These systems are designed to warn 

people of the need to evacuate.  Use these in conjunction with evacuation teams 
when the need to evacuate is urgent.  (If the situation is not urgent, face-to-face 
contact is less distressing than alarm bells.) 

 
        H.  Avoid panic. Personnel must consciously work to lessen anxiety of occupants 

and avoid panic.  Explain what the problem is and what needs to be done as 
accurately as the situation permits. 

 
        I.  Assign sufficient resources to evacuation.  Rapid evacuation of a building may 

require a major commitment of companies.  The commitment of companies must 
be sufficient to provide for non-ambulatory evacuees and those needing physical 
assistance.  Never leave evacuated occupants unattended. 

 
        J.  Use elevators with emergency controls.  Elevators may be a valuable tool in 

evacuating a high-rise building, if, they have Emergency Control features and are 
operated by Fire Department personnel in communication with Command. 
Elevators should only be used when the safety of the hoist way is known. 
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K.  Do not evacuate unnecessarily. If conditions do not present a hazard, 
evacuation may be unnecessary.  Send personnel to evaluate conditions and judge 
the need for evacuation if the need is not obvious. 

 
7.06 MARKING SEARCHED ROOMS  
 
           1.  Responsibilities: 
 
               a. Searched rooms will be marked with a large letter “X” on the door no 

higher than 2 feet off the ground to be seen by a crawling firefighter. 
  

b. It shall be the responsibility of the Deputy Chief of Training to see that 
members are trained in search marking procedures. 

            
2.  Operations 

 
a. After a primary search has been performed, personnel shall mark the door 
with a large “X” no more than 2 feet off the ground 

 
               b. When the second search is completed, a circle will be drawn around the X. 
 
               c. Markings should be about l2" long. 
 
               d. In the event the room does not have a door the wall to the right of the 

entry way shall be marked accordingly. 
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:  Area Evacuation 

SOP #:  EMERGENCY-03-08 
Revised:  NEW – Effective:  April 1, 2007 
 
 
8.01   PURPOSE 
 
        To provide a means of closing an area or moving people from an area in which life 

safety conditions have become unsafe or may become unsafe due to an 
emergency situation. 

 
8.02   POLICY 
 

In a variety of possible situations, it may be necessary to evacuate an area of the 
Town.  An evacuation of anything more than a single structure requires a 
coordinated effort between Fire and Police supervisors at the scene to ensure that 
evacuation is rapid, complete, and without unnecessary duplication of effort.  It 
requires a definite plan and a method of reporting progress. 

 
A.  When evacuation of an area is indicated due to an imminent hazard, Fire 
Department Command will normally determine the limits of the evacuation area at 
the scene in consultation with the Police Supervisor at the scene.  The practical 
considerations of what resources are available and what degree of risk is involved 
will necessarily be factors in the determination of evacuation limits. 

 
        B.  The Incident Commander shall, upon determination of the necessity for 

evacuation, coordinate with the Police Supervisor on the scene to plan and 
execute evacuation of an area. 

 
        C.  Fire companies and units will not normally be utilized for evacuation 

operations.  However, they may be utilized if available and not needed for control 
operations. 

 
8.03   RESPONSIBILITY 
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        A.  The Police Department will be responsible for securing the perimeter of the 
evacuation area, and for coordination of the evacuation (See Annex B, Town of 
Wethersfield Emergency Operations Plan, May 2004, located in the back of SOP 
Book I). 

 
        B.  The Fire Department Incident Commander will be responsible for assessment 

of the degree of danger and the need for evacuation, and for the physical safety of 
personnel operating within the evacuation zone. 

 
 
8.04   SCOPE 
 
        The scope of this policy concerns those situations in which life hazard conditions 

warrant the evacuation of an area.  An "area" is defined here as anything more 
than a single structure. 

 
8.05   PUBLIC INFORMATION 
 
        Any major evacuation will require and benefit from complete Public Information 

notification.  A Public Information Officer should be assigned to communicate with 
radio and television stations as quickly as possible to explain exactly what the 
situation is and what people involved should do. 

 
8.06   EMERGENCY OPERATING CENTER 
 
        In situations where the Emergency Operating Center (E.O.C.) has been activated, 

the Fire Department Command Post at the scene may be required to report 
information to and receive direction from the E.O.C. 

 
8.07   EVACUATION CENTERS 
 
        A.  In most situations, it is desirable to have a location where evacuees can be 

directed. This Center should be located and identified as quickly as possible. 
 
        B. Town recreation centers and schools are designated as evacuation centers.  
 
        C.  The ultimate decision to open and staff these shelters will rest with the Town 

Manager or, in his/her absence, the person(s) responsible for covering the 
absence. 

 
8.08   ORGANIZATION OF EVACUATION 
 



EMERGENCY-03-08 

Revision:  NEW 

        Once the desired area of evacuation and the operational perimeter have been 
established, a plan is necessary to actually effect the desired evacuation.  This will 
be dependent on the resources available (Fire, Police, other agencies) and the 
type situation.  Personnel from one or several agencies may be involved in 
actually alerting citizens and assisting them to evacuate. 

 
        A.  Establish a Command Post for Fire, Police, and Rescue. Utilize maps of the 

area to make assignments and report progress jointly to avoid duplication or 
omissions.  If it is infeasible to have the Fire, Police, and Rescue Command Posts 
together, liaison will have to be established. 

 
B.  Assign units or companies (if they are available) to evacuate specific objectives 
(a building, a block, a street, etc.) and report completion. 

 
       C.  Start with areas in most immediate danger first.  Assign priorities according to 

degree of risk. 
 
       D.  Advise personnel if evacuees are to be directed to particular Evacuation 

Centers. 
 
       E.  Use P.A. functions on electronic sirens to alert citizens or door-to-door 

individual notification.  If the situation is urgent, do not hesitate to make noise and 
attract attention. 

 
8.09   ADDITIONAL SITUATIONS 
 
        In addition to conventional evacuations, some situations may indicate different 

approaches. 
 

A.  Atmospheric Hazard:  Some hazardous materials situations may pose a 
problem to persons exposed to outside air only. This may be caused by a wind-
carried irritant vapor or gas.  In this case, the best alternative may be to advise 
people to stay indoors with windows closed and air conditioners shut down. 

 
        B.  Advisory Notification: In some situations, it may be necessary to notify citizens 

of potential risk and suggest that they relocate for their own convenience.  As an 
example, this situation could occur when street flooding is expected, but no 
immediate threat to physical safety is indicated. 
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Book:   III - Emergency Operations 
Chapter: 3 - Command Operations 
Subject:  Additional Resource Management 

SOP #:  EMERGENCY-03-09 
Revised:  NEW – Effective:  April 1, 2007 
 
9.01   PURPOSE 
 
        To provide a guideline for making the decisions required to provide adequate 

resources for effective fireground management.  
 
9.02   POLICY 
 

Command must balance the tactical problems with the resources required to 
control those problems and stay ahead of the situation through effective 
forecasting.  Beware of “Crisis Management” – situation grows at a rate faster 
than the response rate to that situation; Command ends up with an out of control 
situation and inadequate resources to control it.   
 
Many times a point will be reached where Command begins to debate whether to 
call for additional resources or not.  In such cases, call for it. If the extra resource 
is not needed, it can easily be put back in service. 

 
A.  When evacuation of an area is indicated due to an imminent hazard, the limits 
of the evacuation area will normally be determined by Fire Department Command 
at the scene, in consultation with the Police Supervisor at the scene.  The 
practical considerations of what resources are available and what degree of risk is 
involved will necessarily be factors in the determination of evacuation limits. 

 
        B.  The Incident Commander shall, upon determination of the necessity for 

evacuation, coordinate with the Police Supervisor on the scene to plan and 
execute evacuation of an area. 

 
        C.  Fire companies and units will not normally be utilized for evacuation 

operations.  However, they may be utilized if available and not needed for control 
operations. 
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9.03   PROCEDURE 
 
        A.  When to Summon Additional Resources 
 

1. An actual or potential fire situation exists and the life hazard exceeds the 
rescue capabilities of initial alarm resources. 

 
2. The number, location, and condition of actual victims exceed the 
rescue/removal/treatment capabilities of initial alarm resources.  

 
3. An actual or potential fire situation exists, and the property protection 
demand (both internal and external) exceeds the fire control capabilities of 
initial alarm resources. 

 
4. Fire conditions become more severe or the situation deteriorates 
significantly. 

 
5. All resources have been committed, and the fire is not controlled. 

 
6. Forces are depleted due to exhaustion, injury, trapped, or missing: 
Command must forecast the effect the fire will have on personnel and 
provide for the support of such personnel in advance. 

 
7. Command runs out of some resource (men, apparatus, water, equipment, 
command, etc.) 

 
8. There is evidence of significant fire, but are unable to determine location 
and extent.  

 
9. The commitment of resources is not effective. 

 
 10.  Fire fighters cannot effectively perform early salvage operations. 

 
11.  Situation becomes so widespread/complex that Command can no longer 
effectively “cope”; the situation requires larger command organization and 
more sector functions. 

 
12.  Command instinctively feels the need to summon additional resources 
(do not disregard fire ground hunches). 

 
B. Tanker response 
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1.  The following policy regulates the request, response, and use of tanker 
apparatus. 

 
2.  All drivers and officers will use their discretion in calling for tanker 
assistance and should be alert to areas in their response zones that will 
require the additional water carried on tankers. 

 
3.  A tanker/tankers may be called to any incident where required. Command 
may specify which mutual aid department to call or may leave it up to 
dispatch. 

 
4.  Command should assign a Water Supply Officer who will set up a tanker 
shuttle including routes and a fill site. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Structure Fires (General) 

SOP #:  EMERGENCY-04-01 
Revised:  NEW – Effective:  April 1, 2007 
 
 1.01   PURPOSE 
 
        A.  To provide a means of suppressing fires when they occur within a structure. 
 
        B.  To establish guidelines so that all personnel shall have a clear understanding 

of their responsibilities at the scene of a structure fire. 
 
1.02   POLICY 
 
        These guidelines shall be followed whenever a fire occurs within a structure. 
 
1.03   PROCEDURES 
 
        A.  UPON ARRIVAL 
 
            1.  The first in officer shall give a brief condition report. 
 

a. Number of stories. 
b. Type of structure. 
c. What is showing? 
d. From what side is the problem showing? 
e. Report on exposures. 
f. Who is in command? 

 
            2.  Conduct an on the spot size-up. 
 

a. What do I have? 
b. What is burning? 
c. Where is it going? 
d. What (and who) is in its way? 
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e. Do I need additional help? 
 
            3.  The first arriving officer shall take command. 
 
        D.  COMMUNICATIONS AND COORDINATION 
 
            Good communications and proper coordination are essential at structure fires. 
 
            1.  The Incident Commander must provide the necessary coordination of the 

various fire ground activities. 
 
            2.  The Incident Commander must communicate all instructions and vital 

information clearly to those who he is supervising. 
 
        E.  TACTICAL CONSIDERATIONS 
 
            The tactical objectives in fighting a structure fire shall be in order of priority as 

follows: 
 
                Rescue 
 
                Exposure protection 
 
                Confinement  
 

Extinguishment 
 

Ventilation 
 

Salvage 
 
                Overhaul 
 
            1.  Rescue 
 

a. Human life is the most important consideration at a fire or other 
emergency. 

 
b. Rescue of humans overrides all other strategic considerations at a fire. 

 
c. The primary functions of the truck company shall be rescue. 
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d. A primary and secondary search shall be conducted at all structure 
fires. 

 
1)  During search, all rooms shall be marked with chalk that all 
personnel should carry in their coat pockets.  

 
            2.  Exposure Protection 
 
                a. Exposure protection is the strategy of preventing a fire from spreading to 

the uninvolved building(s) or in uninvolved parts of the fire building. 
 
                b. The first in Incident Commander shall be responsible for the initial 

protection of exposures. 
             

3.  Confinement 
 
                a. The strategy of confinement means preventing the fire from extending to 

uninvolved sections of the building. 
 
                b. Whenever possible, the most effective method of confining fire spread is 

a direct attack on the fire. 
 

c. The Incident Commander shall decide whether to make an offensive 
approach, aggressive interior attack, or a defensive approach, attacking the 
fire from the outside.  There may situations when both approaches could be 
used. 

 
                d. All avenues of fire spread must be considered example: shafts, openings, 

utility raceways, ducts etc. 
 
                e. Where fires involve concealed spaces (attic, ceilings, construction voids, 

etc.) it becomes very important that the ladder companies open up and 
engine companies operate fire streams into such areas. 

 
            4.  Extinguishment 
 
                a. In most fire situations, a quick and aggressive attack on the seat of the 

fire will take care of rescue, exposures, and confinement at the same time. 
 
                b. The size-up will provide information as to techniques, equipment and 

manpower needs to overcome the fire. 
 
            5.  Overhaul 
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                a. The purpose of overhaul is to make sure the fire is completely out. 
 
                b. Overhaul operations must be properly coordinated with fire investigation 

efforts. 
 
                c. Unsafe conditions should be identified early in the overhaul process and 

definite efforts made to avoid the possible problems associated with the 
same. 

 
d. During overhaul, most fire fighters are more relaxed, tired, perhaps less 
alert and thus more apt to be injured. 

 
                e. Personnel should not remove their breathing apparatus until the area is 

completely cleared of toxic gases and metered for carbon monoxide. 
 
                f. When available, a fresh crew should perform overhaul. 
 
                g. Particular attention should be given to hidden areas during overhaul. 
 
                h. During overhaul, care should be given to protect personnel from exposure 

to carbon monoxide and other by-products of combustion. The Carbon 
Monoxide Detector should be placed in the work area to monitor the CO 
Level until it drops below 50 parts per million. 

 
            6.  Ventilation 
 
                a. Based upon the situation, ventilation may need to occur anytime during 

the operation. 
 
                b. The truck company will assume initial responsibility for ventilation. 
 
                c. Ventilation shall be employed to: 
 
                    1.  Channel heat, smoke, and flames from potential victims. 
 
                    2.  To prevent backdraft and flashover. 
 
                    3.  To remove heat and smoke from the building so to reduce property 

damage. 
 
                    4.  To allow the interior of the structure to be more tenable and safer for 

fire fighting operations. 
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 7.  Salvage 

 
                a. Salvage may need to begin at various points during a fire operation. 
 
                b. Salvage is those operations required to safe guard personal property, 

furnishings, and the unaffected portions of a structure from the effects of 
heat, smoke, fire and the weather. 

 
                c. Salvage shall include: 
 
                    1.  The use of salvage covers. 
 
                    2.  Removing water from the structure. 
 
                    3.  Removing furniture and personal belongings to a safe location. 
 
                    4.  Debris removal. 
 
                    5.  Removal of valuables from debris. 
 
                    6.  Covering openings to keep weather out and to secure the building. 
 
                d. All members are expected to perform in a manner that continually 

reduces loss during fire operations. 
 
            8.  UTILITY CONTROL 
 
                a. Utilities should be shut down and brought under control to insure that 

they will not contribute to the fires spread, overall damage or create any 
type of safety hazard. 

 
                b. At structure fires where electrical involvement or damage has occurred, 

request via radio the response of the proper electric company. 
 
                c. If the electric company is not available in time, fire personnel may 

shutdown the power at the breaker box. 
 
                d. If necessary, shut down gas lines at the meter and have the Gas 

Department notified. 
 
                e. If necessary, shut down water supplies to the structure at the valve 

closest to the point of usage. 
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            9.  SAFETY 
 

a. Safety is an important aspect of all fire ground operations.  Accomplishing 
fire ground objectives in a safe manner helps reduce fire fighter injuries and 
deaths. 

 
                b. Members involved at structure fires shall wear appropriate protective 

clothing and self-contained breathing apparatus.  (REF. 1-IV-2) 
 
                c. Fire ground operations should not be carried out in a rush, but rather they 

should be accomplished at a reasonable pace, which allows for operations to 
be completed in a safe and efficient manner. 

 
                d. Fire Officers must constantly be aware of both fire and structural 

conditions, which may deteriorate at a point, which places fire fighters in 
jeopardy. 

 
                e. Indications of the possibility of structural collapse and/or other life 

threatening occurrences shall be communicated to all personnel within the 
incidents perimeter and appropriate actions taken. 

 
           10.  LIFE SAFETY TO THE OCCUPANTS 
 
                a. Is the number one priority. 
 
                b. Fire ground operations shall be coordinated and conducted in such a 

manner as to support life safety operations, which may be currently under 
way. 

 
c. Hose line placement and ventilation shall be coordinated so as to affect 
safe and efficient rescue operations. 

 
                d. Use normal means of egress first e.g. halls, stairs. 
 
                e. Aerial ladders, hand ladders, fire escapes are considered secondary 

means of egress. 
 
                f. Provide for the care and medical needs of victims who have been removed 

from the fire building. 
 
           11.  ON-SITE FIRE EQUIPMENT AND SYSTEMS 
 



EMERGENCY-04-01 

Revision:  NEW 

                a. Utilize on-site fire protection equipment and systems to best advantage in 
accordance with the type of system and the fire situations. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  LOST/TRAPPED FIRE FIGHTER BASIC SELF-SURVIVAL 

SOP #:  EMERGENCY-04-02 
Revised:  NEW – Effective:  April 1, 2007 
 
2.01 OVERVIEW 
 

The nature of fire fighting places the fire fighter at risk of becoming lost or 
trapped. The toxic environment provides only a narrow window of survivability. 
Survival depends on a mix of predictable self-survival actions by the lost fire 
fighter and the incident commander. 

 
2.02 BASIC SELF-SURVIVAL RESPONSIBILITIES 
 
     A.  The Number 1 Basic Self-Survival responsibility is DON’T GET TRAPPED/LOST, 

OR RUN OUT OF AIR. 
 
     B.  The rescue of trapped or lost fire fighters in a burning building is especially 

time sensitive because we work with a limited air supply. 
 

• All members entering the Hazard Zone must have a portable radio and 
personal rescue tools. 

 

• Minimum crew size is two and crewmembers must remain intact. 
 

• Crews must have an assignment and must be working under the direct 
supervision of a Sector Officer or Command. 

 
• Crews will follow Air Management guidelines. 

 
    C.  CALL FOR HELP IMMEDIATELY 
 

• Fire fighters who find themselves lost or trapped must immediately use 
"May Day" to announce their situation while they continue to attempt 
to find their way out. Firefighters should not delay notification of 
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distress. Notifications should occur as soon as the fire fighter THINKS 
he or she is in trouble. The longer you wait to tell somebody you are in 
trouble the more you jeopardize yourself and the rescuer's lives. 

 
     D.  ACTIVATE PORTABLE RADIO EMERGENCY BUTTON 
 

• The lost or trapped fire fighter must activate the emergency traffic 
button on the portable radio. This will notify Dispatch and the Incident 
Commander that a fire fighter is in trouble. 

 
     E. “MAY-DAY" RADIO MESSAGE 
 

• A lost or trapped fire fighter to report their status as being in trouble 
and needing rescue will use the radio message “May-Day”. Any report 
of "May-Day" will receive priority radio traffic followed by the 
emergency traffic tone. The term "May-Day" will be reserved ONLY to 
report lost or trapped fire fighters. The term "emergency traffic" will be 
used to report other emergencies. 

 
• Lost fire fighters should give Command information as to who they 

are, how many fire fighters, what Sector they were operating in, where 
they THINK they are (as accurately as possible), description of building 
structures surrounding them, sounds of nearby activities, (i.e., 
ventilation saw noise), or any other information that might direct 
rescue crews (RIT) to their location. 

 
     F.  OTHER RADIO CHANNEL 
 

• If a lost fire fighter cannot contact Command, dispatch, or any other 
units on the assigned radio channel, the fire fighter should go to 
another channel to attempt contact and declare an emergency. 
Channel 1 (dispatch) is preferred. It is important to find any channel 
that works. Once communication is established, remain on that 
channel and messages will be relayed to Command. 

 
     G.  ACTIVATE PASS DEVICE 
 

• As soon as a fire fighter recognizes he/she is lost or trapped, the PASS 
device must be manually activated to sound the audible tone. The 
device must remain on until rescued. If the device interferes with the 
lost fire fighters communicating critical radio messages to incident 
commander or rescuers, the device may be turned off temporarily. 
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Once messages are completed, the device must again be manually 
activated. 

 
     H.  CREWS STAY TOGETHER 
 

• Members that separate from each other make it difficult for rescuers to 
find all fire fighters. Crewmembers that stay intact as a crew enhance 
their chances for ALL being rescued and allows easier, more efficient 
extrication. 

 
     I.  FOLLOW THE HOSE OR LIFELINE OUT 
 

• Crewmembers should stay with the hoseline (or lifeline) and follow it 
out whenever possible. All fire fighters must remember that the male 
couplings lead toward the nozzle (the fire), female side of the 
couplings toward the pump (outside). The hoseline should always be 
treated as a safety line to the outside. Where lifeline ropes are in use, 
follow the lifeline to the exterior. 

 
     J.  SEARCHING FOR AN EXIT 
 

• A lost fire fighter should always attempt to get out of the building by 
whatever means possible. Where doors, windows, or other egress is 
not available, fire fighters should next attempt to reach an exterior 
wall. 

 

• Once at the wall he/she will be able to search for doorways, windows, 
and hallways, which generally lead to the outside. Rescuers will first 
search hallways, around walls, and around windows and doors, before 
sweeping large interior areas. For this reason, fire fighters must avoid 
collapsing in the middle of open spaces. Getting to hallways, doors, or 
windows will increase the chances of being rescued early. Breeching 
walls for escape or fresh air can aide in survivability. These actions 
also provide predictable activities that will aid rescuers. 

 
     K.  RETREAT TO A SAFE REFUGE 
 

• Where the fire fighter cannot find a way out, but there is a safe 
refuge, (protective room, or floor) away from the fire that the fire 
fighter can retreat to, he/she should take advantage of this location. 
Command and the rescuers should then be advised of the location by 
whatever means possible. 
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     L.  STAY CALM AND CONSERVE AIR 
 

• A conscious effort must be made by the lost fire fighter to control 
breathing. Unnecessary talking or physical activity must be ceased, 
unless absolutely needed. Fire fighters must control and pace their 
physical exertion activities in order to extend their SCBA air supply. 

 
     M.  HORIZONTAL POSITION 
 

• If a fire fighter cannot get out, he should assume a horizontal position 
on the floor that maximizes the audible affects of the PASS device. The 
fire fighter should attempt to take a position at an exterior wall, 
doorway, or hallway that maximizes quick discovery by rescue crews. 

 
     N.  FLASHLIGHTS/TAPPING NOISE 
 

• If assuming a position to await rescuers, the fire fighters should 
attempt to position his flashlight toward the ceiling. This will enhance 
the rescuer's ability to see the light and locate the downed fire fighter. 
If able, the fire fighter should attempt tapping noises to assist rescuers 
in locating him (i.e., hitting a tool against a metal roll-up door). 

 
     O.  COMPANY OR SECTOR OFFICERS 
 

• Company officers or sector officers who are unable to locate a crew or 
fire fighters assigned to them, must immediately notify Command and 
use "MAY-DAY" to notify all personnel operating on the fireground. 
When possible the company or sector officer should include whose 
missing, last known location, and actions being taken. Fire fighting 
positions must not be abandoned during the rescue effort; the 
Company and Sector officers MUST control free-lancing. Command will 
initiate a rescue effort. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Operations in Sprinklered Buildings 

SOP #:  EMERGENCY-04-03 
Revised:  NEW – Effective:  April 1, 2007 
 
 3.01   PURPOSE 
 
        To establish a standard procedure for operations in sprinklered and standpipe 

buildings. 
 
3.02   POLICY 
 
        In the event that a structure equipped with a sprinkler or standpipe system is 

reported to be on fire (either by verbal or alarm system notification) the following 
operations have been established. 

 
3.03   UPON ARRIVAL 
 
        A.  Give a conditions report. 
 
        B.  Continue size-up. 
 
        C.  Determine exact location of the fire. 
 
            1.  Check with occupants. 
 
            2.  Check annunciator panel (if available). 
 
            3.  Check for alarm bells ringing, which may indicate the involved zone. 
 
            4.  Check for water flowing from exterior drains, which may indicate the 

general area. 
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        D.  Second engine to arrive at the scene of a building equipped with a sprinkler 
and/or standpipe system shall position the apparatus at the Fire Department 
Connection (F.D.C.) and await orders to connect to the system and provide water 
supply. 

 
            1.  The pump operator shall automatically connect to the F.D.C. upon hearing 

that there is smoke or fire existing in the building as reported from the interior 
fire crews. 

 
3.04   SAFETY 
 
        A.  Utilize full protective clothing. 
 
        B.  Maintain tight control over personnel during interior operations. 
 
        C.  Utilize hose lines and/or lifelines during interior search operations. 
 
3.05   PROCEDURES 
 

A.  The second arriving engine shall be responsible for connection supply lines to 
the F.D.C.; however, if the first arriving engine has the F.D.C. at their location 
that engine should supply the system. 

 
        B.  The minimum fire department hook up to the F.D.C. should not be less than 

two 2 l/2" hose lines. 
 
        C.  If a fire is in progress and sprinkler heads have opened, one hundred fifty 

(150) pounds of pressure should be provided to the F.D.C.  If long lines are 
required (over 100 feet) between the engine and F.D.C., the friction loss in the 
hose must be considered in hydraulic calculations. 

 
        D.  Unless it is known for sure that private mains provide an adequate supply, 

pumpers should be connected to Town hydrants, if available. A general rule is not 
to take suction from hydrants on a private system unless it is known that the 
system is adequate for the purpose. 

 
        E.  Send a fire fighter, equipped with a hand radio, to inspect the shut-off valve 

to: 
 
            1.  Determine if the sprinklers are operating properly. 
 
            2.  Open the valve if it is closed. 
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            3.  Shut off the valve promptly when the Incident Commander decides that 

sprinkler operations may be discontinued. 
 
            4.  Reopen the valve in the event that the fire rekindles and cannot be 

controlled by those hand lines which are already in place. 
 
        F.  Normally, 1 3/4" hand lines may be used for fire streams in sprinklered 

buildings.  However, when fires involve unusual hazards, high piled stock or large 
areas, 2 1/2" hand lines should be considered. 

 
        G.  Observe the affect of the sprinklered system on the fire to determine: 
 
            1.  If the system is operating properly. 
 
            2.  The size and number of hose lines which may be needed to effect complete 

control and extinguishment. 
 
        H.  Insure that evacuation, search and other life safety measures are promptly 

completed at fires in sprinklered buildings. 
 
        I.  Effective control of fires in sprinklered buildings requires proper ventilation. 

Whether such ventilation is accomplished by conventional means or by utilizing on 
site built-in automatic systems, the following steps must be accomplished. 

 
            1.  A fire fighter equipped with a hand radio must be sent to the shut-off valve 

to stand by. 
 
            2.  Hose lines must be ready, charged, and in position for confinement and 

control before the sprinklers are shut off. 
 
            3.  Truck Company personnel must be in position and should have affected the 

necessary conventional opening(s) or be prepared to initiate available on site 
automatic systems before the sprinklers are shut off. 

 
            4.  The Incident Commander or the Operations Officer must insure proper 

communications and coordination. 
 
            5.  When all of the above have been accomplished, the sprinkler system should 

be shut down (slowly) to allow proper ventilation to occur and those members 
operating hand lines to move in and fully extinguish the fire. 
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            6.  In the event that the hand lines are unable to affect control, the system 
should be turned on again until additional streams can be brought into position. 

 
        J.  Initiate prompt salvage and water removal operations to protect records, 

machinery, storage, stock and furnishings from water damage. 
 
        K.  After fire, operations are complete: 
 
            1.  Contact owner, occupant, or agent about the sprinkler system being out of 

order and that they should contact the service representative to put the system 
back in operation. 

 
            2.  Explain to the owner, occupant, or agent that the property will not be 

protected or, if connected to a central signaling station, an alarm will not be 
transmitted. 

 
3.06   THE "BUTTON-UP" APPROACH 
 
        Although not considered a standard method of handling fires in sprinklered 

buildings, the "button-up" approach offers an alternative operational procedure 
where unusual hazardous conditions may exist.  In those situations where the 
involved sprinklered occupancy presents an extreme life safety hazard for fire 
personnel (such as high piled stocks of plastics or flammable liquids, etc.) the 
Incident Commander may, at his discretion, utilize the option of the "button-up" 
approach. 

 
        A.  Evacuate the building of all personnel. 
 
        B.  Close up the building as tightly as possible to limit the air supply available to 

the fire. 
 
        C.  Connect an engine to the fire department sprinkler connection and pump into 

the system. 
 
        D.  Keep sprinkler control valves wide open and sprinklers operating at all times, 

for an hour or more as necessary, until the fire has essentially been extinguished 
and can be manually attacked. 

 
        E.  During the final stages of sprinkler operation, but before manual attack is 

begun, attempt to mechanically exhaust smoke from the building if the equipment 
is available. This will not only facilitate manual extinguishment, but will also help 
to prevent the chance that combustible gases, built up inside the building from 
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fire in an oxygen-starved atmosphere, could flash or explode when the building is 
opened. 

 
        F.  Before shutting off sprinklers, attempt to evaluate fire severity.  This can be 

done either by a reconnaissance using lifelines and air packs or by breaking 
through the roof or a wall if the location of the seat of the fire can be fixed from 
questioning employees. 

 
        G.  Then, shut off sprinklers, open up the building to vent smoke, and attack with 

hose streams.  However, keep a person posted at the sprinkler control valve at all 
times (with two-way radio, if available), ready to turn sprinklers back on if the fire 
threatens to flare up. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Standpipe Operations 
SOP #:  EMERGENCY-04-04 
Revised: NEW – Effective:  April 1, 2007 
 
4.01 PURPOSE  
 

The purpose of this guideline is to ensure efficient and effective fire attack in 
buildings equipped with standpipe systems.  

 
4.02 RESPONSIBILITY  
 

1. All Officers of the Wethersfield Volunteer Fire Department are responsible to 
comply with and ensure that personnel under their command are adequately 
trained, fully understand and comply with this guideline.  

 
2. All members of the Wethersfield Volunteer Fire Department have the 
responsibility to learn and follow this guideline.  

 
4.03 POLICY  
 

A.  It shall be the policy of the Wethersfield Volunteer Fire Department to utilize 
standpipe systems when provided to support interior fire fighting operations.  

 
B.  The first engine on the scene of a fire incident should operate to best 
advantage. This may entail establishment of command, investigation of the 
emergency, rescue, initial fire suppression activities and supplying the standpipe 
and/or automatic sprinkler system.  

 
C.  At least one engine from the initial alarm assignment responding to a working 
fire shall lay a supply line and provide support for the standpipe system. A 5" 
supply line from the engine to the Fire Department connection shall supply 
standpipe/sprinkler systems.  (2- 2 ½” Lines may be utilized on appropriate 
buildings). NOTE: If the fire department connection is damaged, utilize a 
standpipe hose connection located on the first floor to supply the system.  

DIVISION OF FIRE 
TOWN OF WETHERSFIELD, CONNECTICUT 
STANDARD OPERATING PROCEDURES 



EMERGENCY-04-04 

Revision:  NEW 

 
D.  Charging the standpipe system:  

 
1. The system shall be charged at the direction of the Incident 

Commander.  
 

2. Pump discharge pressure should result in appropriate nozzle pressures 
(take into account pressure loss/gain due to friction and elevation). 

 
3.  A minimum of 150 PSI should be supplied to the standpipe 

connection. 
 

4. When charging a standpipe system, the pressure should be built 
slowly.  

 
NOTE: Operating pressures at facilities with combined standpipe 
and automatic sprinkler systems should be based on fire flow 
requirements necessary to supply the standpipe system, but 
should not be less than 150 PSI.  

 
E.  All interior operations shall be conducted using Fire Department hose. The 
first line shall be connected below the fire floor. Additional hose lines shall be 
added as needed.  

 
F.  A check should be made to ensure that all water supply valves are open and 
that the fire pump, where provided, is operating properly. A secondary check 
shall be made to ensure that all hose outlets not in use are closed.  

 
G.  Control valves shall not be shut off prematurely. When valves are shut off, a 
Fire Department member equipped with radio communications shall remain at 
the valve location until extinguishment and overhaul are complete.  

 
H.  An engine should remain connected to the fire department connection during 
overhaul.  

 
I.  Restoration of standpipe systems is recommended as soon as possible after 
the fire has been extinguished.  
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  On-Site Auxiliary Fire Equipment 

SOP #:  EMERGENCY-04-05 
Revised: NEW – Effective:  April 1, 2007 
 
 5.01   PURPOSE 
 
        To establish a procedure for identifying the type, condition and possible use of on-

site auxiliary fire equipment in a given situation. 
 
5.02   POLICY 
 
        In the event a fire is reported in, or in the event a building or property is 

threatened by fire the following guidelines have been established pertaining to 
the use of on-site fire equipment. 

 
5.03   PROCEDURE 
 
        A.  Determine if the involved occupancy has on-site auxiliary fire equipment: if so, 

identify the type or types of auxiliary equipment provided. 
 
        B.  If the occupancy is so equipped, determine if the auxiliary fire equipment is in 

operation. 
 
        C.  If currently in operation, determine the effectiveness of such equipment. 
 
        D.  If auxiliary equipment is non-operational, determine how to activate such 

equipment and place it into service if it will aid in control of the fire. 
 

E.  Provide support to on-site auxiliary fire equipment in accordance with the type 
of equipment involved and the nature of the fire situation. 

 
5.04   SCOPE 
 
        For the purposes of this policy, on-site auxiliary fire equipment shall include the 

following: 
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        A.  Sprinkler systems. 
 
        B.  Standpipe systems. 
 
        C.  Wall lines. 
 
        D.  Dry chemical systems. 
 

E. Halon systems. 
 
        F.  Carbon dioxide systems. 
 
        G.  Foam systems. 
 
5.05   SPRINKLER SYSTEMS 
 
        The following guidelines apply to all types of sprinkler systems including wet pipe 

and dry pipe systems, deluge systems, pre-action systems, combined dry pipe 
and pre-action systems and outside sprinklers for exposure protection. 

 
        A.  Be guided by fire department policy concerning fires in sprinklered buildings. 
 
        B.  At fires where sprinkler systems are operating, support the system by pumping 

to the Fire Department Connection (FDC) at a pressure of l50 p.s.i. through a 
minimum of two (2) 2 l/2" hose lines. 

 
        C.  Check the effectiveness of the sprinkler system and take appropriate action to 

insure proper control and extinguishment. 
 

D.  Insure that the water supply valve to the system is open. Detail a fire fighter 
with a hand radio to stand by at the valve. 

 
        E.  Sprinkler systems in buildings, which are severely exposed to a fire from 

another building or outside source such as a storage area, should be supplied at 
the FDC to insure proper exposure protection. 

 
        F.  The engine supplying the FDC should be utilized solely for that purpose, and 

additional hose lines should not be taken from that engine unless absolutely 
necessary. 

 
5.06   STANDPIPE SYSTEMS 
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Where an occupancy is equipped with a standpipe system, Fire Department 
personnel should utilize the system to best advantage to eliminate the need for 
excessively long hose lays. 

 
        A.  Where the standpipe system is independent and is equipped with a Fire 

Department Connection (FDC), support the system by pumping to the FDC, 
providing a pressure of 25 p.s.i. at the connection and 5 p.s.i. per story for each 
floor above the ground level.  In addition, hydraulic calculations must also be 
included for the hose line(s) being utilized off the standpipe outlet.  Support of 
the system through the Fire Department Connection (FDC) shall be with a 
minimum of two (2) 2 1/2" hose lines. 

 
        B.  Where the standpipe system is combined with the sprinkler system by 

pumping to the FDC, providing the appropriate FDC with the standard pressure of 
100 p.s.i. at the connection. 

 
        C.  Those members who are assigned to the interior attack utilizing the standpipe 

outlet must be able to communicate with the pump operator supplying the 
system. 

 
        D.  When a line is connected to a standpipe outlet in a stairwell on the fire floor, 

the excess hose should be pulled up the stairway toward the next floor before it is 
charged.  The hose will easily come down the stairs as the advance is made. 

 
        E.  It is obvious that the stairwell at the fire area is important for advancing lines 

to the fire floor.  It is just as important to occupants of the building who may be 
using it for evacuation.  Fire fighters must be careful not to impede their progress 
and not to allow great volumes of smoke to get into the stairway.  If another 
stairway, farther from the fire is available, evacuees should be directed to it. 

 
F.  If the outlets are in the corridors, the attack should begin from an outlet on 
the floor below the fire floor. The first line (or lines) should be advanced up a 
stairway to the fire floor.  Most of the line should be taken up the stairs, so that it 
can more easily be advanced through the corridor of the fire floor.  If required, 
additional lines may be taken up the stairs from still lower floors. This may also be 
necessary if the floor below the fire is untenable. 

 
G.  If the fire is located some distance down the corridor from the stairway, the 
initial hook-up may be made on the fire floor.  However, this should not be 
attempted unless Fire Fighters are certain that the fire is confined to a unit off the 
corridor or at least is some distance from their point of entry to the fire floor. 

 
4.07 WALL LINES 
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        When the decision has been made to utilize wall lines or house lines (as they are 

sometimes called), members should keep in mind the limitations of such 
installations and be guided by the following: 

 
        A.  When utilizing a wall line installation: 
 
            1.  Disconnect the existing hose line. 
 
            2.  Remove any pressure-reducing device, which may be present. 
 
            3.  Connect Fire Department hose. 
 

B.  Remember that the volume of water and the pressure available from these 
installations may be limited. 

 
        C.  House line installations may be utilized for initial attack while back-up lines are 

being stretched into position. 
 
4.08   DRY CHEMICAL SYSTEMS 
 
        Dry chemical systems may be found in a variety of occupancies and installations.  

Some of these include restaurants, spray booths, and dip tanks. 
 

A.  Upon arrival at an out-of-doors fire being attacked by a dry chemical 
extinguishing system, such as a tank loading rack, lay lines to back up the system 
in case of re-ignition by hot metal after the chemical has dispersed. If you have 
portable extinguishers on your apparatus suitable for the kind of fire involved, 
they can be used to supplement the system. 

 
        B.  In the case of local application systems inside a building, such as for a dip 

tank, do not turn hose streams on the fire, since this is likely to splash the 
burning liquid out of the tank and cause it to spread on the water to the rest of 
the building. 

 
        C.  If a total flooding system is operating, do not open up the enclosure until the 

powder has fully extinguished the fire and any hot objects, which can act as 
sources of re-ignition, have cooled off.  The chemical must be permitted to build 
up sufficient concentration inside the enclosure to do the job - any premature 
"opening up" would nullify its operation. 
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        D.  If it is necessary to enter an enclosure in a heavy concentration of dry 
chemical to close up openings or effect a rescue, wear self-contained breathing 
apparatus and go in pairs. 

 
        E.  Where hand hose systems are available; these can often be used to help to 

automatic system. 
 
        F.  Before leaving the scene of an incident where a system has operated and after 

you have completed your overhaul and salvage work, be sure that steps are taken 
by the plant's management to restore the system to a condition of readiness. 

 
        G.  Before leaving the scene the Health Department should be notified of the 

problem so that they may investigate for contamination of food products. 
 
        H.  Always check out the possibility of fire on upper floors or in the attic whenever 

a grease duct fire occurs. 
 
4.09   HALON SYSTEMS 
 

It is vitally important for all members to have an understanding of Halon 
extinguishing systems. 

 
        A.  When responding to a fire where a total flooding system has operated in a 

room or vault, do not open the door until you are satisfied that the fire is out; do 
not open the door until sufficient time has elapsed to allow the gas to "soak" in 
and the material to cool so that re-ignition will not occur when the inert 
atmosphere is dissipated. 

 
        B.  When you decide to "open up", wear self-contained breathing apparatus and 

overhaul the fire right away to make certain that extinguishment is complete and 
to ensure against a rekindle. 

 
        C.  It is always well to "back up" any system, whether local application or total 

flooding and regardless of the agent, with suitable extinguishing capability, just in 
case the system fails to function as intended. 

 
D.  During overhaul work, be sure to wear your self- contained breathing 
apparatus while placing fans to assist in the prompt ventilation of such areas; but 
do not merely move the combustion products to another location - be sure they 
are directed to the outside where they will not enter a basement or lie in some 
hole.  Remember that Halon 1301 is about five times heavier than air, and is apt 
to settle in low places. 
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        E.  Be sure that steps are taken by the plant's management to restore the system. 
 
4.10   CARBON DIOXIDE SYSTEMS  
 
        A.  Be prepared to operate the system manually just in case automatic activation 

has not occurred. 
 
        B.  If, upon arrival, the warning alarm has already sounded, the occupants of the 

room have withdrawn, the doors have closed, and the CO2 has already 
discharged into the area, do not open the door to "see for yourself." 

 
        C.  Where response is to a fire being attacked by a local application system, you 

may be able to assist in the extinguishment by using a carbon dioxide hand hose 
line system if one is available. 

 
        D.  Be prepared to handle flashback that may occur after the gas has dispersed, 

by having your supplementary extinguishing equipment ready for immediate use.  
However, be sure it is suitable for the type of fire, or you can make things worse. 

 
        E.  If it becomes necessary to enter a flooded room to affect a rescue or manually 

close some opening to seal up the enclosure; in such circumstances, not less than 
two men, equipped with breathing apparatus and lifeline should carry out the 
task. 

 
        F.  When ventilating a room, which has been flooded with CO2, portable fans can 

sometimes, be used to assist in removing the gas, especially where the vault or 
room has no exhaust system of its own.  In this initial opening up, be sure to 
wear self-contained breathing apparatus. 

 
        G.  Be sure that steps are taken by the occupancy's management to restore the 

system. 
 
5.11   FOAM SYSTEMS 
 
        A.  If the fire has not yet been extinguished, make sure that the system has not 

had any valves closed which would prevent the water from flowing, or electricity 
cut off, which would prevent the foam concentrate or water pumps from 
functioning. 

 
        B.  If the fire is still so small that the detectors have not yet operated, it may be 

possible to stop it with portable extinguishers before the system is activated. 
 



EMERGENCY-04-05 

Revision:  NEW 

        C.  However, if there is a serious fire progressing beyond the capabilities of hand 
extinguishers, the system should be quickly tripped by hand (if not already 
operating) and backed up with additional protection in the form of hand hose 
foam steams, or carbon dioxide wheeled units or hand hose, if available; high 
expansion foam generators and dry chemical extinguishers can also be used, 
providing these agents are compatible with the foam being applied by the system. 

 
        D.  If a large spill has occurred, but not ignited, any system designed to protect 

this area could be manually operated to provide a protective foam blanket as an 
interim precaution while the leak is being stopped and the spill removed. 

 
        E.  Do not nullify the effectiveness of the foam by turning water streams into a 

tank or diked area, for not only will this break up the continuity of the surface 
blanket, but can cause the foam to overflow the container and may  even wash 
flammable liquid over the sides and spread the fire. 

 
        F.  Remember that some systems are designed to provide insulation and exposure 

protection, as well as extinguishment of spill fires; such is the case where foam 
spray nozzles are located over the vessel to be protected, so be careful not to 
wash away this foam protection with your hose lines.  The use of high velocity fog 
nozzles may be helpful, however, in shielding other tanks, reactor towers, stills, or 
processing equipment in the vicinity. 

 
        G.  On very extensive fires, the setting up of wagon batteries, portable monitor 

nozzles, ladder pipes and elevating platform nozzles, in locations where they can 
provide good exposure protection with minimum risk to fire fighters, may be a 
good course of action. 

 
        H.  After the fire is extinguished, and before returning to your quarters, see that 

the plant management restores the foam system to service. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  High Rise Fires 

SOP #:  EMERGENCY-04-06 
Revised: NEW – Effective:  April 1, 2007 
 
6.01   PURPOSE 
 
        A.  To provide a means of combating fires in high-rise buildings. 
 
        B.  To gain control of the building early in the fire. 
 
        C.  To insure the safety of all the building occupants. 
 
6.02   POLICY 
 
        A.  High rise fire guidelines shall be followed on any structure that is three stories 

and above. 
 
6.03   PROCEDURE 
 
        A.  First-In Company should enter the lobby and obtain whatever information is 

available and give a conditions report. 
 
        B.  Locate the fire and relay information concerning the following: 
 
            1.  Reported location of fire (if known). 
 
            2.  Safety of elevators (Are they useable?) 
 
        C.  Attempt to determine if rescue problem exists. 
 
        D.  Call for additional help, if necessary. 
 
6.04   COMMAND STRUCTURE 
 
        Establish a Command Post including the following as needed: 
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        A.  Resources Staging Area 
 
        B.  Lobby Control 
 
        C.  Operating Staging Area 
 
        D.  Stairwell Support 
 
6.05   SAFETY 
 
        A.  Establish lobby control early in the fire to control elevators, utilities, and 

running list of personnel in and out of the building. 
 
        B.  Area below fire (exterior) should be kept clear for two hundred (200) feet in all 

directions due to the possibility of broken glass falling from above.  Only the 
Incident Command can order windows to be broken for ventilation. 

 
        C.  Command Post should be a minimum of two hundred (200) feet from the fire 

building. 
 

D.  If elevators are judged safe to use, precede two floors below fire floor and use 
stairwells the rest of the distance. 

 
        E.  For rescue purposes, there are generally approximately one hundred (100) 

occupants per floor in a high rise building. 
 
        F.  Initial fire attack crew will need relief in twenty minutes (this includes the time 

it takes to ascend to the fire floor.). 
 
6.06   COMMUNICATIONS 
 
        A.  Communications are usually poor in a "steel skeleton" building utilizing 

portable hand radios.  Sometimes, moving to open window or roof will improve 
communications. 

 
        B.  It may be possible to utilize building's intercom or phone system. 
 

C.  To minimize radio traffic over the emergency scene channel interior sector 
officers may make use of the building telephone system to contact the Fire 
Ground Command Post through the cellular telephone system. 

 
6.07   OPERATIONS 
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        A.  Locate fire - leaving one member in lobby to establish lobby control. 
 
        B.  Prepare for standpipe operation.  Pump to both standpipe and sprinkler 

system.  
 
        C.  If evacuation is necessary, you may be able to move the occupants to safe 

area two or three floors above or below fire, rather than evacuating everyone out 
by way of the lobby. 

 
        D.  A command post shall be established and other high-rise operational positions 

shall be implemented as needed to insure an efficient operation. 
 
        E.  Ventilation is most effectively carried out by removing (if possible) or breaking 

out the windows on the fire floor (horizontal ventilation). 
 
        F.  If you must ventilate vertically using stairwells, make sure that escape is not 

cut off for anyone; also that only a smoke tower stairwell be used. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Wildland Fires 

SOP #:  EMERGENCY-04-07 
Revised: NEW – Effective:  April 1, 2007 
 
7.01   PURPOSE 
 
        To establish guidelines that will provide the fireground commander and personnel 

with a safe and effective way of handling fires involving forest, brush, and/or 
ground cover. 

 
7.02   POLICY 
 
        In the event of a forest, brush, and/or ground cover fire, the following guidelines 

have been established. 
 
7.03   PROCEDURE 
 
        A.  Report on conditions. 
 
            1.  Determine actual location of fire (including size). Use topographic maps for 

precise location. 
 
            2.  Direction and characteristic of fire travel. 
 
            3.  Type of fuel burning (light grass, heavy bush). 
 
            4.  Exposures. 
 
            5.  Action being taken by first arriving unit. 
 
        B.  Request additional equipment. 
 

C.  Determine plan of action based on priorities and resources available. 
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7.04   SAFETY 
 
        A.  All members shall wear necessary protective clothing in accordance with the 

hazard.  
 
        B.  Safety rules for operating vehicles "off road". 
 
            1.  Have a means of escape should your position be over run. 
 
            2.  Avoid commitment of units on narrow roads in heavy brush areas. 
 
            3.  It is not uncommon for heavy vehicles to become stuck off road. 
 

4.  Before taking a unit "off road", you must know location and direction of fire 
travel. 

 
        C.  Post guard when advancing and operating lines in brush areas.  Some things 

to be especially cautious of are: 
 
            1.  Spot fires below your crew and frequent spot fires. 
 
            2.  Aircraft making retardant drops. 
 
            3.  Heavy equipment working above your crew, i.e. falling rocks, etc. 
 
            4.  Changes in wind velocity and direction. 
 

D.  A means for escape shall be made known to all fire personnel working in brush 
areas.  Stay close to burned area. 

 
E.  All personnel should know location and direction of travel of fire head(s). 

 
F.  Do not allow fire personnel to become exhausted.  Provide rest periods.  
Frequency will be dependent upon topography and weather conditions. 

 
G.  Be alert to the possibility of downed electrical wires; there may be energized 
fences as a result. 

 
H.  Do not go downhill to attack a fire. 
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7.05   CONTROL 
 
        A.  Base all actions and strategy on current and expected behavior of fire. 
 
        B.  Structural protection and life safety take priority over extinguishment of brush. 
 
        C.  If offensive attack (direct attack) is indicated, choose an anchor point, and hit 

the head of the fire, if possible. If that is not possible, establish an anchor point 
and start on the flanks and work toward the head. 

 
        D.  If the fire is a large, hot, fast moving one then a direct attack may not be 

possible.  In such cases, an indirect and/or parallel attack may be utilized by 
cutting a fire line a distance ahead of the fire (or utilizing natural firebreaks, such 
as highways) to halt the progress of the fire. 

 
1.  This may require writing off losses (structures, etc.) in the path of fire. 

 
2.  Indirect attack is commonly used in conjunction with fire retardant drops 
and backfiring techniques. 

 
E.  Different methods of attack may be used simultaneously according to the 
situation. 

 
F.  If assigned structural protection, keep hose lays flexible enough to be able to 
quickly break away in the event of being over run. 

 
G.  If additional resources are needed the Connecticut Division of Forestry should 
be contacted.  They have added supplies of hand tools, backpack pumps, tractors, 
and call list for additional personnel. 

 
7.06   COMMAND 
 
        A.  Fires requiring the coordination of two (2) units or more should have the 

Incident Command System put into effect. 
 
        B.  Establish a Command Post in accordance with Command Post procedures. 
 
        C.  The Incident Commander has responsibility for the entire operation.  He also 

has responsibility for assigning (on as "as needed" basis) the following positions 
during brush fire operations: 

 
            1.  Operations 
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            2.  Support 
 

3. Sectors/Division 
  
           4.  Liaison positions between various agencies. 
 
        E.  Radio communications should conform to ICS Guidelines. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Vehicle Fires 

SOP #:  EMERGENCY-04-08 
Revised: NEW – Effective:  April 1, 2007 
  
8.01   PURPOSE 
 
        A.  To provide a means of extinguishing fires in vehicles. 
 
        B.  To protect suppression personnel when fighting vehicle fires. 
 
8.02   POLICY 
 
        A.  These guidelines shall be followed whenever a fire occurs in a vehicle. 
 
8.03   PROCEDURE 
 
        A.  Park apparatus uphill, upwind. 
 
        B.  Transmit report on conditions. 
 
        C.  Continue size up. 
 
        D.  Determine if additional assistance is needed. 
 
        E.  Obtain police assistance for traffic control. 
 
        F.  If involved vehicle is a common carrier, determine type of cargo. 
 
7.04   SAFETY 
 
        A.  Wear protective clothing as per Protective Clothing Policy 
 
        B.  Consider traffic conditions and be conscious of traffic hazardous to personnel. 
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        C.  Consider the flow of spilled fuel (burning or non- burning). 
 
        D.  Use adequate size hose lines, appropriate portable extinguishers, and/or 

appropriate type foam, as needed. 
 
        E.  Be alert for possible explosion of fuel system. 
 
        F.  Be on guard for explosion of pressurized "energy absorbing" bumpers and 

shock absorbers. 
 
        G.  Be mindful that batteries may serve as an ignition source, produce electrical 

shock or explode. 
 

H.  Remember that the suspension systems on many buses may collapse to within 
four (4) inches of ground level when exposed to fire. 

 
        I.  Remember that most motor homes, campers, and mobile canteens have built-

in LPG tanks on board. 
 
        J.  Vehicles that have air bags and the air bag has not deployed should be 

approached with caution.  Personnel should not position themselves between the 
bags and seat while the air bag system is armed. 

 
        K.  Vehicles with armed, un-deployed air bags should not have any tools or other 

objects places in their vicinity due to those objects becoming flying objects. 
 
7.05   OPERATIONS 
 
        A.  Consider life safety. 
 
        B.  Consider water supply availability. 
 

C. Consider the use of firefighting foam 
 
        D.  Consider slope of terrain. 
 
        E.  Determine type of fuel, which may be involved: 
 
            1.  Gasoline. 
 
            2.  Diesel. 
 
            3.  Propane. 
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            4.  Other. 
 
        F.  Consider fuel system -- newer vehicles have pressurized fuel systems. 
 
        G.  Coordinate with law enforcement personnel at the scene. 
 
        H.  Breathing apparatus shall be necessary for operations on all vehicle fires, 

inside and outside the vehicle. 
 
        I.  Be prepared for tire fires to re-ignite. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Industrial Dumpster Fires 

SOP #:  EMERGENCY-04-09 
Revised: NEW – Effective:  April 1, 2007 
 
9.01   PURPOSE 
 
        To provide a safe and effective method of handling fires in industrial dumpsters. 
 
9.02   POLICY 
 
        In the event of an industrial dumpster fire, the following procedure shall be 

followed. 
 
9.03   PROCEDURE 
 
        A.  Attempt to determine what is burning. 
 
        B.  Contact employees or management to assist in determining contents of 

dumpster. 
 
9.04   SAFETY 
 
        A.  All members involved in operation shall be in full protective clothing, including 

self-contained breathing apparatus.  
 
        B.  Operate with wind at your back, if possible. 
 
        C.  Contents in dumpster may be water reactive, explosive, or oxidizing agent. 
 
        D.  Should be especially aware of personnel safety during overhaul procedures. 
 
        E.  May have to decontaminate clothing, equipment, and apparatus. 
 
        F.  Any member experiencing any unusual feeling, tightness in the chest, nausea, 

etc., should receive medical attention immediately. 
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9.05   FIRE CONTROL 
 
        A.  Remove bystanders from area. 
 
        B.  Attack fire from upwind. 
 
        C.  If dumpster is up against a building you may want to move into an open area, 

if possible. 
 
        D.  Consider water supply problems. 
 
9.06   CONTAINMENT 
 
        A.  It may be necessary to control run-off if substance is hazardous material. 
 

B.  Dike building material may be necessary, such as sand, potash, soda ash. 
 

C.  If hazardous materials are present, contact and coordinate with the 
Department of Environmental Protection. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Fire Watch Detail 

SOP #:  EMERGENCY-04-10 
Revised: NEW – Effective:  April 1, 2007 
  
10.01   PURPOSE 
 
        A.  To provide a means of releasing fire companies from the scene of a fire which 

is under control but may still require observation and additional attention to 
prevent rekindle. 

 
        B.  To provide means of protecting the scene of a fire investigation. 
 
10.02   POLICY 
 

A.  The Incident Commander may, at his discretion, require the posting of a fire 
watch for the purposes of preventing rekindle and/or protecting the scene of an 
investigation. 

 
        B.  Whenever a fire watch is posted, those members who may be assigned to the 

detail shall be properly equipped so that they will be able to obtain help 
immediately and take necessary actions to prevent an extensive rekindle. 

 
        C.  Whenever possible, those members assigned to fire watch detail shall be 

rotated in such a manner, which will insure that those actually on watch will have 
received sufficient rest so as to be fully alert. 

 
10.03   RESPONSIBILITY 
 
        A.  The Incident Commander is responsible for establishing a fire watch detail 

whenever the need becomes apparent to protect the scene for investigation or 
prevent a rekindle of the fire. 

 
B.  The Incident Commander is responsible for insuring that the fire watch detail 
is sufficiently well equipped and provided with timely relief so as to be effective at 
the scene. 
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        C.  Members who are assigned to fire watch detail shall be responsible for 

protecting the scene against the entry of unauthorized persons. 
 
        D.  Members who are assigned to fire watch detail shall remain alert and shall 

guard against the rekindle of the fire. 
 
        E.  Members who are assigned to fire watch detail are responsible for recalling 

help back to the scene in the event that problems arise beyond their control. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Metal Fires 

SOP #:  EMERGENCY-04-11 
Revised:  NEW – Effective:  April 1, 2007 
 
11.01   PURPOSE 
 
        To provide a safe and effective method in the handling of metal fires. 
 
11.02   POLICY 
 
        In the event of a fire involving metals, the following procedures shall be followed. 
 
11.03   PROCEDURE 
 
        A.  TACTICAL CONSIDERATIONS 
 
            1.  Size up the situation. 
 
            2.  Report on conditions. 
 
            3.  Provide life safety measures. 
 
            4.  Request needed assistance. 
 
        B.  ALUMINUM POWDER FIRES 
 
            1.  Best extinguished by sand, salt (sodium chloride), talc, special proprietary 

compounds, or other dry inert material applied gently to smother the fire. 
 
            2.  Guard against dust explosion when ringing a pile of powder with sand. 
 
            3.  Dangerous reaction possible from use of water, foam, and carbon 

tetrachloride; dry chemical (carbonate) and CO2 fire extinguishers have no 
extinguishing value. 
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            4.  Containers of powder which have spontaneously ignited (hydrogen released 
from damp powder builds up pressure in container and upon escaping to air, 
ignites), should be extinguished and removed from building. 

 
        C.  MAGNESIUM FIRES 
 
            1.  Solid pieces will melt faster than they burn, so guard for steam explosions 

when water hits molten metal. Large fires involving castings can be brought 
under control with large streams of water (turret nozzle); if building is not 
already well ventilated, the ensuing steam explosions will quickly do so 
(removing roof and windows).  The white smoke is not toxic, but the actinic 
light can cause eye injuries. 

 
2.  MAGNESIUM SCRAP Cannot usually be put out with water, but produces 
explosions and spattering of chunks and particles. 

 
            3.  SHEET MAGNESIUM AND SMALL DIAMETER PIECES.  "TMB" 

(Trimethoxyboroxine) fire extinguishing fluid applied to a sheet magnesium fire 
following a cooling with water spray results in complete extinguishment by a 
glossy coating; TMB is a flammable liquid, and the fumes produced during 
extinguishing operations are toxic. 

 
            4.  SMALL FIRES.  Resins, graphite, salt (sodium chloride) and special 

proprietary compounds may be used on small fires, or the burning material 
may be picked up on a dry shovel and carried outside. Do not use water or CO2 
on magnesium wheel fires, as the sudden contraction caused by the cooling 
effect can cause the wheel to be violently blown off the axle. Dry chemical is 
OK. 

 
            5.  MAGNESIUM FURNACE FIRES.  Use of sulfur dioxide in the furnace tends to 

inhibit the fire and boron trichloride gas (also very toxic) can be applied 
through a fixed inerting system to bring such a fire under control. 

 
            6.  MAGNESIUM-THORIUM ALLOYS.  The fire fighting problems are essentially 

the same as for magnesium, but give rise to the added danger of toxic and 
radioactive products of combustion. 

 
        D.  ALKALI METALS 
 
            1.  These metals burn at low temperatures and some, such as sodium, 

potassium, and rubidium, ignite when moist; all three decompose water 
violently to produce hydrogen, causing its ignition; caustic fumes are also given 
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off at the same time.  These metals cause burns in contact with skin. 
(Neutralize burns with vinegar and flush with water.) 

 
            2.  Fine dry sodium chloride (table salt) is a good extinguishing agent for 

sodium fires; graphite, dry soda ash, and special compounds can also be used 
and even sand if it is really dry.  Never use water, foam, soda- acid, CO2 or 
CC14 on alkaline metal fires, as each will produce a violent reaction. 

 
            3.  If burning sodium can be submerged in kerosene the sodium fire will go out 

and the flammable liquid fire can be extinguished with CO2.  (Kerosene tank 
fires containing stored sodium should never be fought with foam or water, for 
when water sinks to bottom and hits the sodium, a violent explosion, and fire 
will occur. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Fires in U.S. Mail/Postal Installations 

SOP #:  EMERGENCY-04-12 
Revised:  NEW – Effective:  April 1, 2007 
 
12.01   PURPOSE 
 
        To provide an effective method of handling fires in United States mailboxes and 

postal installations. 
 
12.02   POLICY 
 
        It shall be the policy of this Department to follow this procedure as outlined in the 

event of fires in United States mailboxes and postal installations. 
 
12.03   PROCEDURE 
 
        Have the dispatcher contact the postal authority and request that a representative 

respond to the scene. 
 
12.04   CONTROL 
 
        Control mailbox fires, if possible, without breaking open the boxes. 
 
12.05   EXTINGUISHMENT 
 
        Use CO2 or dry chemical to extinguish fires in mailboxes. Avoid the use of water if 

possible. 
 
12.06   EXPOSED CONTENTS 
 
        If the contents of a mailbox are exposed, a member shall remain at the scene 

until the arrival of a postal authority representative. 
 
12.07   UNLESS THE CONTENTS ARE EXPOSED 
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        Unless the contents are exposed, standby will normally not be required.  
Companies leaving the scene prior to arrival of postal authorities shall secure the 
box against continued use. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Fire Stream Management 

SOP #:  EMERGENCY-04-13 
Revised:  NEW – Effective:  April 1, 2007 
 
13.01   PURPOSE 
 
        To promote the most effective and efficient deployment and utilization of fire 

streams possible during fire fighting operations. 
 
13.02   POLICY 
 

Fire stream operations shall be well coordinated and carried out in the most safe, 
effective and efficient manner possible. 

 
13.03   RESPONSIBILITY 
 
        A.  The Incident Commander is responsible for overall coordination and 

management of fire stream operations. 
 
        B.  It is the responsibility of each engine company to provide its own 

uninterrupted, adequate supply of water. "Provide", in this case, does not mean 
they must necessarily lay the line or that they must pump it.  It is their 
responsibility to get water into their pump, by whatever means are appropriate. 

 
        C.  Company Officers must assume responsibility for the effectiveness of their fire 

streams.  Such officers must maintain an awareness of where fire streams are 
going and their effect. 

 
D.  All members involved in fire stream operations are responsible for the safe 
operation of such streams. 

 
13.04   PROCEDURES 
 
        A.  FACTORS 
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            1.  The factors involved in fire stream selection and deployment are as follows: 
 
                a.   Size. 
                b.   Placement. 
                c.   Speed. 
                d.   Mobility. 
                e.   Supply. 
 
            2.  The fire stream factors must be considered in light of fire stream 

characteristics and the fire problem in order to effectively manage fire stream 
operations. 

 
        B.  CHARACTERISTICS 
 
            Fire control forces must consider the characteristics of fire streams, the fire 

stream factors, and the fire problem in order to choose the proper nozzle and 
stream for the task. 

 
1. Solid stream:  More penetration, reach, and striking power, less steam 

conversion. 
 

2. Fog:  More gross heat absorption/expansion, low reach. 
 

3. 1 3/4" lines:  Fast, mobile, moderate to high volume. 
 

4. 2 1/2" lines:  Big water, big knockdown, slow/immobile. 
 

5. Master Streams:  Mostly stationary, slow to set up, maximum water. 
 

6. Consider that hose lines pump as much air as they pump water (particularly 
fog streams).  Think of them as fans when making line placement 
judgements and use confinement and reduction of loss.  When entering 
basement fire(s) do not open nozzles until you can see and are near the 
fire. 

 
        C.  BASIC HOSE LINE PLACEMENT 
 
            1.  The first stream is placed between the fire and persons endangered by it. 
 
            2.  When no life is endangered, the first stream is placed between the fire and 

the most severe exposure. 
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            3.  Second line is taken to secondary means of egress (always bear in mind the 
presence of men opposite the second line). 

 
            4.  Succeeding lines to cover other critical areas. 
 
            5.  Whenever possible, position hose lines in a manner and direction that 

assists rescue activities, supports confinement, and protects exposures. 
 
            6.  Hose lines should be advanced inside fire buildings in order to control 

access to halls, stairways, or other vertical and horizontal channels through 
which people and fire may travel. 

 
        D.  GENERAL OPERATIONS 
 
            1.  Use the size of hose line that will eventually be required from the 

beginning; if you need a big line, provide it from the outset.  If there is any 
doubt from the beginning, go to the next size hose line. 

 
            2.  When you make a decision on what size fire stream to apply, select the size 

that is actually required. Beware of automatically going for the size you use 
most often; or the size that is fastest/easiest - we tend to rely on one size of 
fire stream. 

 
            3.  When you change commitment from offensive to defensive and pull hand 

lines out for the fire building, do not continue to operate them as hand lines - 
convert them to exterior master streams.  Give priority to water supply and 
application. 

 
The operating positions of such streams must also be evaluated.  Do not 
continue to operate into burned property. 

 
            4.  Do not operate fire streams into smoke - fire location must be determined 

before water can be effectively applied. 
 
            5.  Fire streams must deliver an effective rate of flow (GPM) in order to 

overcome the amount of heat being generated by the fire.  In other words, the 
amount of water and the rate at which it is applied to the fire must be enough 
to absorb more heat than is being generated by the fire. 

 
            6.  Hose line judgements generally involve the trade-off of time versus pure 

tactical placement; if a tactical placement principle is violated; back-up action 
must be taken. 

 



EMERGENCY-04-13 

Revision:  NEW 

            7.  Maintain control of key hydrants - be certain that pumpers are assigned to 
such key hydrants to provide most effective stream operation.  Beware of 
numerous un-pumped hydrant supply lines instead of fewer pumped lines. 

 
            8.  As soon as a fire is knocked down, the rate of flow (GPM) should be 

reduced or discontinued according to the situation in order to hold water 
damage to a minimum. 

 
        E.  ATTACK LINES 
 

1.  Offensive attack activities must be highly mobile.  As their movement slows 
down, they necessarily become more defensive in nature and effect.  Many 
times effective offensive operations are referred to as "aggressive"; fast, active, 
vigorous, energetic, bold, forward, assertive. 

 
            2.  Offensive attack positions should achieve an effect on the fire quickly; 

consequently, back-up judgements should also be developed quickly.  If you 
apply water to an offensive attack position and the fire does not go out react: 
back it up. 

 
            3.  Beware of hose lines that have been operated in the same place for long 

periods.  Fire conditions change during the course of fire operations (most 
things will only burn for a limited time) and the effect of hose line operation 
must be continually evaluated.  If the operation of such lines becomes 
ineffective, move, adjust or redeploy them. 

 
4.  Beware of the limitations of operating nozzles through holes.  The mobility 
of such streams is necessary limited and it is generally difficult to evaluate the 
effectiveness of such streams.  Sometimes, you must breach walls, floors, etc., 
to operate - realize the limitations of such situations. 

 
            5.  Have attack lines ready during forcible entry operations.  Attack crews 

should be fully protected and supervised before forcible entry is affected. 
 
            6.  If you commit attack, crews to inside operations, do not operate exterior 

streams into the same building-particularly ladder pipes.  Do not combine 
interior and exterior attacks in the same building. 

            It may be necessary to coordinate pulling crews out of the building while an 
exterior heavy streams knockdown is made.  Know when to shut down nozzles- 
many times continuing operations of large streams prevents entry and 
complete extinguishment. 

 
        F.  AERIAL STREAMS 
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1.  No aerial or deluge gun or other exterior hose streams shall be utilized for 
interior attack while fire fighters are inside the building.  Only the officer in 
charge shall approve the use of master streams.  

 
2.  Ladder pipes are particularly useful and effective when operated on large 
open-type fires.  A good general rule is that you have, in effect, written off the 
building (or portion) when you initiate ladder pipe operations and you are 
essentially in a defensive mode. 

 
3.  Ground crews should be advised before ladder pipes go into operation. 

 
            4.  Do not apply water to the outside of a roof and think you are extinguishing 

the fire.  Such water application may offer effective exposure protection, but, if 
part of the roof is intact, it will shed water just as it was built to do and will 
prevent water from reaching the seat of the fire.  This is particularly true of 
ladder pipe operations. 

 
            5.  Do not operate fire streams down ventilation holes during offensive 

operations. 
 
        G.  WATER SUPPLY 
 
            1.  During large-scale operations, fire officers must be mindful of the fact that 

when several pumpers attempt to draw from the same water system, 
considerably less water is available and at a reduced residual pressure. 

 
            2.  During alarms in which large quantities of water are required or whenever 

water supply is anticipated as, or becomes a problem, the Incident Commander 
shall request the response of a Water Division representative and shall 
establish liaison with same. 

 
3.  Fire Department members should have knowledge of those areas in the 
Town in which water supply may be a problem. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Positive Pressure Ventilation 

SOP #:  EMERGENCY-04-14 
Revised:  NEW – Effective:  April 1, 2007 
 

14.01 PURPOSE 
 

This procedure identifies the tactical application of positive pressure ventilation 
during structural fire operations and other techniques for use.  

 
14.02 BENEFITS 
 

Positive pressure ventilation (PPV) has many benefits to fire operations. They 
include: 
 

A. PPV rapidly removes heat and smoke from the building, thus reducing 
the fires ability to propagate and advance.  

 
B.  PPV causes an improving atmosphere--thus improving patient 
survivability profiles.  

 
C.  Rapid removal of smoke improves fire fighters ability to conduct search 
and rescue operations as well as effective loss control operations.  

 
D. The improved atmosphere and visibility increases the fire fighters 
ability to conduct the attack/extinguishment operations.  

 
E.  The improved atmosphere reduces fire fighter heat stress.  

 
F.  PPV reduces loss caused by smoke and fire damage to the structure.  

 
G. PPV can reduce the need and risk of roof ventilation at many fires. 

 
14.03 PROCEDURE 
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All companies are equipped with high volume positive pressure fans. Some 
offensive fire operations qualify for early application of PPV. Command should 
order PPV where appropriate and early in the operation.  Companies should 
expect to apply PPV and crews should dismount apparatus planning to take fans 
to the fire scene.  

 
A.  Placement of Fans  
 

1.  Positive pressure fans should be placed at the point of entry(s) from 
the unburned side of the fire.  

 
2.  Fans should be positioned 12-15 feet back from the entry point. The 
objective is to create a pressure "cone" effect around the door. This 
position will also allow access for crews to enter the building.  

 
3.  Where additional fans are required, placing two or more fans in 
"tandem"--one behind the other is more effective than side-by-side.  

 

B.  Tactical Considerations  
 

1.  Positive pressure ventilation is effective only when applied properly. 
Two major items are required: 

  
a.  An "exit" for the pressurized air must be provided and must be 
located in the fire area. This is generally a window, door, or other 
opening.  

 
b.  Positive pressure ventilation must be injected from the unburned 
side of the fire.  

 
2.  It will be the company officers responsibility to ensure that these two 
requirements are completed prior to injecting positive pressure into the 
structure. 

 

C.  Controlling Air Flow 
 

1.  Air flow from PPV must be controlled throughout the operation. Too 
many openings or exit points reduce the effectiveness of PPV. In some 
cases, windows and doors that are already open may need to be closed to 
direct the airflow into the fire area, or the most densely affected smoke 
area. As one area is cleared of smoke, that area may need to be sealed 
off and another exit created in another area of the structure to direct the 
airflow into the next area to clear.  
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2.  Company officers or sector officers will be responsible for coordinating 
this effort.  

 

D.  Attic Fires  
 

1.  Isolated attic fires can benefit from PPV. During initial attack, fire 
crews should use small openings in the ceiling for water application. This 
will prevent the clear environment below the ceiling from rapidly filling 
with smoke. Moving from one room to another and "punching" the nozzle 
through the ceiling and using a fog application is very effective. Use of 
penetrating nozzles is also recommended. Loss control measures should 
be initiated simultaneously with fire attack.  

 
2.  An "exit" for PPV in the attic must be in place. Most roofs/attics have 
pre-existing vents typically at the end of the attic space in a vertical wall. 
These are often adequate for an "exit".  

 
3.  Some structures may have a "sealed" attic space with no in place vent 
openings. In this case, opening a vertical wall on one end of the attic or 
cutting a vent hole in the roof may be required. If pre-existing vents are 
too small, they may need to be enlarged.  

 
4.  Once PPV is in place, large sections of the ceiling can be pulled. PPV 
will keep the environment below the ceiling clear. Salvage covers or black 
plastic should be applied first before ceiling is pulled.  

 

E.  Multi-Story High-Rise 
  

1.  Multi-story or high-rise fires require greater coordination and additional 
fans.  

 
2.  Stairwells should be used to direct airflow from PPV. A stairwell should 
be selected. An exit in the fire area (i.e., window) is a first choice. In 
some situations, a stairwell on the opposite side of the fire area can be 
used. An exit for the exhaust must be obtained. A roof door is 
appropriate.  

 
3.  Multiple fans may be required. Two or more fans may be needed at 
the base of the building. Additional fans may be needed on landings at 
various levels in the stairwell. A fan will be needed at the entry to the fire 
floor.  
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4.  Multi-story and high-rise positive pressure ventilation is complex. A 
Ventilation Sector should be established to coordinate all aspects of PPV 
on all floors.  

 

F.  Positive Pressure for Exposure Control  
 

1.  In some cases, PPV can be used for exposure control. This is most 
effective with common attics (i.e., strip shopping centers, apartment 
complexes) or where separating walls may have been breached (i.e. 
plumbing, cracks, etc).  

 
2.  The objective is to introduce PPV ahead of a moving fire and force it 
back into the fire area.  
 
3.  An exit point in the fire area is needed in most cases.  

 
4.  For exposure control, the fans(s) would be placed at an entry point at 
most severe exposure first. If a heavy smoke condition exits, it may be 
beneficial to create a temporary opening (i.e., door) to allow an exit for 
the pressure and smoke. Once smoke has cleared, the exit should be 
closed, the building sealed, so that it will "over pressurize" the exposure. 
An opening in the ceiling will be required to pressurize the attic area. Over 
pressurized air will force hot gases back across the beaches, or back down 
common attic spaces towards the fire area. This can prevent fire spread 
extension.  

 
5.  The second most critical exposure would then receive PPV in a similar 
manner.  The next priority would be the fire occupancy.  

 
 
G.  Large Buildings 
 

1.  Buildings with large square footage may require multiple fans, perhaps 
at more than one location to effectively remove smoke. These situations 
are more complex and require close coordination of PPV with all sector 
officers.  
 
2.  Command should consider a Ventilation Sector to coordinate all 
ventilation operations in large buildings.  

H.  Precautions  
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1.  Positive pressure ventilation can create problems if not effectively 
managed, monitored, and coordinated. Be aware of the problems listed 
below and take appropriate corrective action.  
 

a. An exit must be in the burned area or the fire may be pushed 
into unburned portion.  
b. Because of positive pressure, a "blow torch" effect of fire 
blowing far out of the exit may occur. This is normal and 
predictable; adjacent exposures may need to be protected.  

 
c. Do not direct a fire stream into an operating PPV exit point.  

 
d. All concealed spaces need to be checked for extension.  

 
e. Ladder company officers and/or sector officers will be 
responsible for monitoring and coordinating the application of PPV.  

 
f. The gas-powered fans do produce carbon monoxide and 

breathing apparatus may be required when PPV is used during 
overhaul operations. 

 
g. Extreme caution needs to be used when using positive pressure 

ventilation in “Balloon Type Construction Structures” 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  High Rise Pack Operations 

SOP #:  EMERGENCY-04-15 
Revised:  NEW – Effective:  April 1, 2007 
 

15.01 PURPOSE 

 

A.  To establish  a procedure facilitating the most effective method for moving 
a high rise pack from a truck or engine company into a fire area so that the 
movement will be quick, as easy as is reasonable and provide the most 
protection, from a safety standpoint, for our personnel. 

 
B.  To provide the proper tools needed for suppression activities in multi-story 
buildings or any building where the high-rise pack is deemed a necessary tool 
for the suppression of fire. 

15.02   POLICY 

To insure that the proper equipment found in the high-rise pack be 
transported and used in building(s) where the high-rise pack is needed as a 
suppression tool. 

 

15.03   PROCEDURE 

A. The movement of the high-rise pack from street level to the floor or area 
designated by the Incident Commander will be the responsibility of the 
personnel of each individual company. 

  
B.  The high-rise pack will be carried into a building were a standpipe system 
exist or where the distance is too great for a pre-connected hose line. 

 
C. The hose in the high-rise pack shall be utilized in place of the hose line 
provided on the building standpipe system. 

 
D. The pack may be moved in one of two ways in a multi-story building. 

  
  1.  Via a stairwell. 
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  2.  Via an elevator, providing the elevator is Fire Department 
controlled. 

15.04   SAFETY 

No operation as outlined in this SOP shall preclude any person from using good 
judgment with due regard for the safety of all personnel. 
 



EMERGENCY-04-16 

Revision:  NEW 

 
Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Carbon Monoxide Response 
SOP #:  EMERGENCY-04-16 
Revised:  NEW – Effective:  April 1, 2007 
 
16.01 PURPOSE 
 

To establish a procedure for locating and mitigating carbon monoxide hazards. 
 
16.02 SCOPE 
 

All Fire personnel.    
 
16.03 POLICY 
 
          The Fire Department shall respond to and investigate all reports of possible 

carbon monoxide incidents occurring in occupied spaces. 
 
16.04 GENERAL 
 
          Carbon Monoxide (CO) is an odorless, colorless, and tasteless gas that is deadly.  

It is a by-product of combustion.  Many appliances such as furnaces, kitchen 
stoves, hot water heaters, automobiles, etc., can produce carbon monoxide.  
When a faulty device or unusual conditions exist, carbon monoxide may be 
vented into areas where people are present. 

 
          Carbon Monoxide poisoning may be difficult to diagnose.  Its symptoms are 

similar to that of the flu, which may include headache, nausea, fatigue, and dizzy 
spells for low levels and convulsions, unconsciousness, and death for high levels. 

 
16.05 PROCEDURES 
 
          A.  Emergency or non-emergency responses to reports of carbon monoxide shall 

be determined by the following criteria: 
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              1.  Emergency Response:  Caller indicates or suspects any signs, symptoms, 
or carbon monoxide poisoning.  In this event, the dispatcher will advise the 
caller and all occupants to evacuate the building and await the Fire 
Department's arrival.  Dispatching a structure assignment for that location. 

 
              2.  Non-Emergency Response:  Caller has a Carbon Monoxide Detector 

activation or suspects there may be carbon monoxide present in the building.  
 
              3.  Any time the dispatcher feels the caller is in jeopardy, he/she can 

immediately initiate an emergency response, even if the initial dispatch was 
considered non-emergency. 

 
4.  All emergency and non-emergency responses shall require full protective 
clothing and Self-Contained Breathing Apparatus (SCBA). 

 
          B.  Once the fire company arrives on the scene, they should first interview the 

occupant(s) to determine the following:  Note:  This interview should take place 
outside of any suspected contaminated areas: 

 
              1.  If any occupants are or have been feeling ill, have EMS respond to the 

scene. 
 
              2.  The number and location of any CO detectors, which have been activated. 
 
              3.  The location of combustion equipment/appliances. 
 
          C.  After the interview, zero the CO meter in fresh air and comply with all start-

up procedures as recommended by the manufacturer of the metering equipment. 
 
          D.  Take the first reading just inside the doorway to determine initial CO level. 
 
              1.  If a reading of 15 ppm or greater is detected, the building or effected area 

shall be evacuated immediately and full turnout gear and SCBA shall be 
utilized during the investigation. 

 
          E.  Personnel shall begin monitoring the lower levels of the building then 

proceed to the higher levels. 
 
              1.  Be sure to check all areas especially, areas that include utility spaces, 

kitchens, and attached garages. 
 
              Note:   The Gas Company, or homeowner’s service personnel for oil or 

propane, is an important resource during CO investigations and shall be 
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contacted anytime an appliance must be turned off.  (The Gas Division 
utilizes a tagging system, which insures that problems are corrected before 
faulty appliances are placed back in service.) 

 
2.  Appliance service personnel should be contacted by the occupant to check 
the proper operation of appliances. 

 
          F.  If a reading of 9 ppm or less is detected: 
 
              1.  Inform the occupant(s) that our instrument did not detect an elevated 

level of CO at this time. 
 
              2.  Recommend occupant(s) check their CO detector per manufacturer's 

recommendations. 
 

3.  Advise the occupant(s) to reset the CO detector (if applicable) according 
to the manufacturer's instructions. 

 
              4.  Inform the occupant(s) that, if the detector re-activates or they feel there 

may be a problem, to call 911. 
 
          G.  If a reading above 9 ppm and below 35 ppm is detected: 
 
              1.  Any reading above 9 ppm shall be considered an above normal reading. 
 
              2.  Occupant(s) shall be informed that an elevated level of CO has been 

detected. 
 
              3.  If it is determined, that an appliance is malfunctioning and thereby 

producing CO, it shall be shut down and the Gas Company shall be notified to 
respond. 

 
4.  Once the premises has been ventilated and reduced to a safe level of CO, 
it may be occupied, at the discretion of the occupant(s). 

 
              5.  Advise the occupant(s) to reset the CO detector (if applicable) according 

to the manufacturer's instructions. 
 
              6.  Inform the occupant(s) that, if the detector re-activates or they feel there 

may be a problem, to call 911. 
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If a reading of 35 ppm or greater is detected follow the same 
procedure as in Section G.  Advise occupants of findings and further 
actions, which may be necessary. 
 

H.  Termination of the Incident 
 

1. The Incident Commander will hand out the informational sheet to the 
occupant(s), with the level of carbon monoxide that was present. 

 
2.  The Incident Commander will document the level of carbon monoxide that 
was present on the WVFD Fire Report. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Structural Fire Operations Involving Bow String Truss Roof 
SOP #:  EMERGENCY-04-17 
Revised:  NEW – Effective:  April 1, 2007 
 
17.01   PURPOSE 
 
        To establish the policy and procedures to be used in combating a fire in any 

structure which has a bowstring truss roof. 
 
17.02   POLICY 
 
        A.  It will be required that all personnel follow the guidelines as set forth in this 

Standard Operating Procedure as being the minimum required safety procedures 
in combating fires in structures with bowstring truss roofs. 

 
        B.  It will be required of all personnel to become familiar with all structures, which 

have a bowstring truss roof. 
 
17.03   PROCEDURES 
 

A.  If smoke or fire is showing and no life hazard exists, first arriving companies 
shall use extreme caution before entering the structure. 

 
        B.  Should the Incident Commander determine that the structure can or should be 

entered, the following procedures will apply: 
 
            1.  The first engine company will stretch or advance an attack line. 
 
            2.  If the first attack line does not control the fire within the first few seconds 

of water application and it appears that the fire will increase, interior fire 
fighting should be discontinued. 

 
            3.  If the fire appears to be in or at the truss level, be it concealed or not, no 

entry of the structure should be made and the attack should change from an 
interior offensive to an exterior defensive attack. 
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            4.  Fire apparatus should be located at a distance safe from collapse of the 

structure walls. 
 
            5.  Ventilation should be performed only from an independent source of 

support, such as an aerial ladder or adjacent structure and then only if it is 
essential that the building be ventilated. 
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Foam Operations 

SOP #:  EMERGENCY-04-18 
Revised:  NEW – Effective:  April 1, 2007 
 
18.01 PURPOSE 
 

To provide AFFF/ATC capability at incidents. Providing personnel with an 
effective flammable liquid firefighting agent that enables personnel to control or 
stabilize hazardous situations until additional resources and/or equipment can be 
obtained. 

 
18.02 SCOPE 

 
This procedure is to be followed by all members of this Department. Authority to 
deviate from this procedure rests with the Incident Commander who is 
responsible for the results of any deviation. 

 
18.03 SET-UP PROCEDURE 
 

A.  When possible, the eductor should be set-up at the Engine Pump Panel.  
 

B.  Eduction rate will be set to the foam concentration percentage being used. 
This will be either 3% for AFFF or 6% for ATF.  

 
 
18.04 NORMAL OPERATION 
 

A.  Position Apparatus at a safe distance taking into consideration the terrain, 
wind direction and speed, exposure, run-off of foam and product and any 
possible explosive hazards.  
B.  Through the use of a 2 1/2" to 1 1/2" reducer, attach the eductor to the 
correct discharge port.  
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C.   Place liquid foam concentrate containers in proximity of the pick-up tube 
from the eductor. All empty foam containers will be placed on their sides to 
indicate being empty.  
 
D.  Attach a 1 3/4" hose line to the eductor either with the nozzle attached to a 
1-3/4" nozzle.  

 
E.  Insert pick-up tube into foam concentrate container and pump appropriate 
pressure to eductor (200 psi at inlet).  

 
F. When using any nozzle with an eductor, the nozzle must be kept fully OPEN 

and all kinks kept out of the hose to allow proper flow through the eductor.  
 

G.  After each use, the eductor, hose and nozzle will be flushed and the pump 
will be flushed and back-flushed with fresh water.  

 
18.05 USE OF AFFF/ATC FOAM ON FLAMMABLE LIQUID 
 

A. Position the apparatus and personnel up-wind and up-hill from the spill or 
leak.  

    
B. Water must be flowing to begin the venturi action in the eductor. It will 
usually take 5 seconds for every 50’ of hose, depending upon the length of hose 
from the eductor to the nozzle to get the foam from the nozzle. The nozzle 
should be discharged off to the side until good foam arrives at the nozzle. Failure 
to do this could spread the fire or spill. 

 
C. After a spill has been covered, do not allow the use of plain water on or near 
the liquid spill area. This could disrupt the foam vapor seal. Personnel should not 
be allowed to walk in the foam blanket. If it is necessary to move personnel 
through the foam blanket they should not shuffle or kick the foam, this will 
agitate the vapor seal causing the release of product vapor and could increase 
the possibility of ignition. 

    
D. AFFF/ATC when properly applied is only a "first aid tool" in handling a 
flammable liquid spill or fire. Additional resources should be notified to handle 
the abatement of the spill or the clean up of the spilled material. 

 
18.06 PUMP DISCHARGE PRESSURES FOR FOAM OPERATIONS 
 

A.  Pro/pak Foam System 
 
1. 100 PSI 
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18.07 PRO/PAK PORTABLE MULTI-PURPOSE FOAM SYSTEM 
 

    A.  The Pro/Pak Portable Foam System is a versatile eductor-type foam 
application appliance. It can be used with Class A foam concentrates or Class 
B AFFF/ATC foam concentrates. 

     
B.  With Class B foam concentrates; the primary function of the PRO/pak is 
vapor suppression. The maximum typical flow of 12 gpm should always be 
considered before use on an ignited spill, and should always be backed up 
with additional water/foam flow capabilities. 

 
C.  Safety Considerations 

 
1.  This portable foam system can be used in potentially dangerous 
situations.  The following must be observed at all times. 

 
a. Make sure, that the foam concentrate in the foam tank is the 
right type for the situation. Do not use Class A foam on Class B 
fires or Class B foam on Class A fires. Some foam concentrates are 
universal and can used on Class B fires and spills and as a wetting 
agent on Class A fires. 

  
b. Make sure that the percentage knob is set to the correct 
concentration for the type of foam being used. 

     
c. Make sure the Flow Control Valve is off and the correct nozzle 
and Outlet Hose are securely attached to the Control Block before 
the hose line is charged. 

 
18.08 FOAM COMPATIBILITY 
 

   A.  Do not mix different type of foam concentrates or foams of the same 
type from different manufactures. Mixing of foam concentrates can cause 
the contents of the foam tank to gel and produce unpredictable results. 
Clean tank and foam passages thoroughly when changing foam types. 
 
B.  Application rates for this unit are limited and are not intended for ignited 
fire situations. Based on NFPA 11, this unit should not be used for ignited 
areas greater than 10' x 12' (120 sq. Ft.) Of Hydrocarbon fuels, or 5' x 12' 
(60 sq. ft.) of Polar Solvents. 

 
18.09 NOZZLE SELECTION 
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A.  Straight Stream Nozzle - is for Class A foam solutions. Foam expansion 
will be negligible. It should be used where maximum reach or penetration is 
desired. 

    
B. Low Expansion Nozzle - can be used with either Class A or B foam 
solutions. Reach is slightly less than the smooth bore. 

    
C. Medium Expansion Nozzle - produce the greatest expansion ratios, It 
should be used on Class B fuels for vapor suppression and Class A fuels 
when longer lasting insulation layer of drier foam is desired. 

 
18.10 PROCEDURE 
 

A. Hose Connection - attach inlet fire hose to the coupling on the inlet end of 
the PRO/pak. 

    
B. Filling Tank - Unscrew the fill port lid by turning counterclockwise. Fill tank 
to bottom of fill port, foam may seep out the vents if overfilled. Close fill port 
lid. Set the selector wheel on the lid to indicate type of foam in the tank.  
 
C. Connect Discharge Hose and Nozzle - The nozzle may be attached directly 
to the quick-connect fitting on the control block or to the end of the outlet 
hose, which is then attached to the control block. Align the marks on the 
quick-connect male fitting with the marks on the female fitting and push the 
two pieces together.  

    
D. Setting Foam Concentration - Remove the nut on the top of the 
percentage knob and lift the knob to the desired concentrate percentage. Be 
sure to use the foam manufacture's recommended concentrate ratio. The 
percentage knob may be turned to the OFF position for water use only.  
 
E. Controlling Flow - Pressurize the hose line. Turn the flow control valve to 
start water flowing through the PRO/pak. Flow may be reduced by partially 
closing the control valve.  
 
F. Foam Quality - Foam quality with the medium expansion nozzle will 
depend upon the velocity of the foam solution exiting the nozzle. When 
pumping high pressures to the PRO/pak it may be necessary to partially 
close the flow control valve to make high quality foam with the medium 
expansion nozzle. If the foam exiting the Medium expansion nozzle is not a 
coherent continuous stream, close the flow control valve slightly until the 
foam becomes a coherent continuous rope-like stream.  
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G. Shutting down after Use (flushing)  

 
1.  Reduce pump pressure 
 
2.  Remove the nozzle and/or hose from the quick-connect on the front of 
the control block. 

 
3.  Remove the circle cotters and pull out the two pull pins that hold the 
control unit to the tank. 

 
4.  Pull straight up to remove the control unit and pick up tube from the 
tank. 

 
5.  Make sure the percentage knob is NOT in the OFF position. 

 
6.  Install the cap on the outlet of the control block. 
 
7.  Turn the flow control valve until a trickle of clean water is flowing out 
the end of the pickup tube. 

 
8.  Turn the percentage knob back and forth to make sure all foam 
passages are flushed. 

 
9.  Shut off the water and reinstall the control unit on the tank and insert 
the pull pins and circle cotters. 

 
10.  Remove the cap. 

 
H.  Clean up and maintenance 

 
1.  Turn the percentage knob to the OFF position. Use the hose, or hose 
and straight stream nozzle, to rinse off the PRO/pak. Reset the 
percentage knob to the proper percentage when finished.  

 
2. Specifications 

 
      Tank Capacity (to bottom of fill port)   2.5 U.S. Gallons 
     Nominal Flow                                      12 gpm at 100 p.s.i. 
      Weight Empty                                     11.5 lb 
      Weight Full                                         30.1 lbs 
      Length x Width x Height                       13.5 x 10.75 x 17 in 
      Operating Pressure Max/Min               500/40 p.s.i. 
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      Straight Stream Nozzle Reach            50 feet at 100 p.s.i. 
      Low Expansion Nozzle Reach              37 feet at 100 p.s.i. 
      Medium Expansion Nozzle Reach        9 feet at 100 p.s.i.   
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Overhaul 

SOP #:  EMERGENCY-04-19 
Revised:  NEW – Effective:  April 1, 2007 
 
19.01 PURPOSE 

 
This procedure describes guidelines for conducting overhaul operations.  

 
19.02 OBJECTIVE 
 

The main objective of overhaul operations is to seek out and extinguish all 
remaining fire and control loss, stabilize the incident scene by providing for 
firefighter safety and to secure the structure. Rekindles must always be 
eliminated. Additional objectives should include: 

 
A.  Preserving evidence  

 
B.  Secure the fire scene 

 
C.  When addressing overhaul operations, Command should: 

 
1.  Insure overhaul is conducted safely.  

 
2.  Insure all fire is extinguished.  

 
3.  During rest breaks of fire crews, insure at least two firefighters remain 
in the fire area to detect any possible hidden fire and re-ignition.  

 
4.  Use early and continuing positive pressure ventilation to maintain an 
acceptable working environment and reduce loss.  

 
5.  Meet with the property owner or occupant concerning overhaul 
operations.  
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6.  Schedule post-incident drive-by/walk-through of fire building by fire 
companies to check for potential re-ignition sources.  

 
7.  Closely coordinate overhaul with fire investigators. 

19.03 PROCEDURE 
 

A.  Customer Relations 
 

1.  In the absence of an occupant services sector, Command or the 
Company Officer should meet with the property owner or occupant to 
explain the reasons for overhaul operations. In some cases, when safe to 
do so, allowing the property owner or occupant to be escorted through 
the fire area can help them understand the need for overhaul operations. 
Proper loss control operations should, of course, be completed prior to 
any walk-through.  

 
2.  Allowing the property owner or occupant the opportunity to remove 
personal possessions/valuables, or boxing and removing these items for 
them is excellent customer service and loss control opportunity.  

 
3.  Every effort should also be made to assist the property owner or 
occupant in notifying insurance agents, etc., and answering any 
questions. In all cases the property owner/occupant should be provided 
the publication "After the Fire" to assist them in the recovery process.  

 
B.  Hidden Fires  

 
1.  Fire suppression operations often overlook small pockets of fire 
concealed in construction voids or hidden under debris. Overhaul activities 
must thoroughly search the fire scene to detect and extinguish these 
hidden fires or "hot spots" before they rekindle.  

 
2.  Floor, wall, or ceiling areas showing evidence of extensive 
decomposition due to fire should be thoroughly examined during overhaul. 
Additional areas to check include wooden door jambs, air conditioning 
vents and registers, base- boards, door and window casings, and around 
light fixtures and electrical outlets. Axes, pike poles, and halogen tools are 
most commonly used for this purpose.  
 
3.  Attic fires pose a special hazard for rekindle where insulation has been 
exposed to fire. Large areas can receive fire damage and can be located 
in difficult to reach areas. In some cases, all insulation must be removed 
to extinguish all remnants of fire. Plenum spaces, soffits, and pipe chases 
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should receive careful inspection as they provide possible routes for fire to 
spread throughout a structure. Failing to overhaul these areas invites fire 
extension to uninvolved building areas.  
4.  Command will be responsible for insuring that the fire area has been 
thoroughly overhauled and no hidden fire remains. The Company Officer 
last leaving the scene will be responsible for insuring total fire 
extinguishment.  

 
5.  Command will be further responsible for scheduling post-incident 
drive-by/walk-through inspections of the fire building to eliminate any 
rekindles. At least one post-incident inspection will be scheduled, and 
Command will determine the need for additional inspection.  

 
6.  Post-incident inspections include a walk through of the building or 
areas that are safe to enter. Crews should search for any evidence of 
smoke or remaining hot spots. An examination of contents below salvage 
covers should be conducted. In some cases, additional openings in the 
structure may be required.  

 
C.  Evidence Preservation  

 
1.  Companies performing overhaul should continuously weigh the 
importance of preserving evidence with the desire to immediately remove 
debris and completely extinguish all traces of fire.  

 
2.  In some cases, it may be necessary to monitor spot fires until 
investigators arrive on the scene.  

 
3.  Where possible, evidence should remain untouched, undisturbed and 
in its original location. Where circumstances prohibit this, evidence should 
be removed under the direction of a fire investigator.  

 

D.  Securing the Fire Scene  
 

1.  Securing the fire scene is also a function of overhaul. Securing refers 
to actions required to protect the structure and contents from any further 
loss after fire suppression companies have departed from the scene.  

 
2.  Roof ventilation holes and broken windows should be covered to 
reduce weather damage and deter vandalism. The rolled plastic is ideal for 
this use. For safety reasons, remaining glass shards should be removed 
from the frames of broken windows prior to installing covers and always 
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prior to leaving the scene. If necessary doors and windows may need to 
be boarded up to prevent unauthorized entry or vandalism.  

 
3.  Securing the scene also includes the actions required to insure the 
safety of all persons likely to visit the incident scene. Once a hazard zone 
is established during firefighting operations, it must not be abandoned 
prior to removing or stabilizing the hazard.  

 
4.  Overhaul companies must provide a means of identifying and guarding 
hazards that cannot be removed or stabilized. Barricades, hazard tape, 
and the posting of guards are all suitable methods depending upon the 
severity of hazard.  
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Book:   III – Emergency Operations 
Chapter: 4 - Firefighting 
Subject:  Rope Guided Search Procedures 

SOP #:  EMERGENCY-04-20 
Revision:  1 – Effective: August 15, 2011 
 
1.01  PURPOSE 
 

To afford all fire department members a clear and unified rope guided search 
system when operating at incidents. 

 
1.02  SCOPE 
 

The guidelines listed below will define the procedures to be utilized by the 
members of the Wethersfield Volunteer Fire Department when deploying the 
Department’s search rope system to conduct large area searches.  All 
members will be responsible to follow these operational guidelines as written.  
This policy shall not preclude any member from deploying a search rope or 
personal rope during fire suppression activities. 

 
1.03 POLICY 
  
The search rope system shall be comprised of the following: 

 
A. Main rope bag with 200 feet of 3/8” Kevlar rope.  The rope is preset 

with knots at twenty-five (25) foot intervals.  
    

B. Two (2) individual Tag Lines, 20 feet long on self-retracting spool.  
Each bag is marked with the appropriate company identification.  

 
C. A company identification tag (e.g. “WVFD search line Truck 32).  This 

shall be located at the anchor point end of the rope. 
  
 

1.04 PROCEDURES 
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A. A search line shall be deployed any time that conventional search 
procedures will not be advantageous to the operation.  The following 
occupancies shall require the use of a search line:   

 
� Large private dwellings 
� Warehouses 
� Large retail establishments 
� Assembly occupancies 
� Industrial occupancies 
� Educational facilities 
� Hi-rise occupancies (commercial and residential) 

 
A rope-guided search may be deployed at the discretion of the 
Incident Commander, Company Officer or member assigned to the 
search operation. 
 

B. Rope guided large area searches shall not be conducted with less than 
four (4) members assigned to the search team.  In the event of limited 
manpower, rope guided searches may be performed with a three (3) 
member team. 

 
C. Anchor points shall be established outside of the hazardous 

environment prior to commencing a search operation.  Anchor points 
shall be substantial objects that cannot be moved.  When operating in 
Hi-rise occupancies, the anchor point shall be established in the 
stairwell, one floor below the floor being searched.  Anchor point shall 
be established approximately 3 feet above grade to ensure that the 
rope is easily identifiable.   

 
D. All entry points from where a search rope is being deployed shall be 

illuminated. 
 
 E.  Incident Commander 
 

1.  The incident command system shall be utilized per Department 
policy. 

 
2. The incident commander or his/her designee shall maintain a log 

sheet and perform five (5) minute time checks.  The checks shall 
request the following information from the search team leader:  

 
� Location of the team members 
� Distance on the line of the team members 
� Air bottles status of the team members 
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F.  Search Team Members & Positions 

 
1.  The following positions shall be adhered to at all times when a 
large area search is conducted: 

 
 Position #1 – Crew Leader:  This member will be the Company 

Officer or member in charge of the search team.  This member will 
be the lead position responsible for carrying the main search line 
bad, a thermal imaging camera and a hand tool. 

 
Position #2 – Line Tender:  This member will follow the Team 
Leader and be assigned the main search line.  The responsibilities 
will be to assist in keeping track of the team’s position on the line, 
keep the line taut during searches off of the main line and maintain 
communications with team members. 

 
 Position #3 – Search #1 – This member will follow the line 

tending member and be assigned individual search line #1.  The 
responsibilities will be to perform searches off the line and carry a 
personal light and hand tool.   

 
Position #4 – Search #2 – This member will follow the member 
assigned as Search #1.  The responsibilities will be to perform 
searches off line and carry a personal light and hand tool. 

 
2.  In the absence of a 4th firefighter, the position of the Line Tender 
shall be eliminated.  The duties of the line tender shall be assumed by 
the Team Leader in addition to his pre-assigned responsibilities.  
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Book:   III – Emergency Operations 
Chapter: 5 – Rescue Operations 
Subject:  Building Collapse 

SOP #:  EMERGENCY-05-01 
Revised:  NEW – Effective:  April 1, 2007 
 
1.01   PURPOSE 
 
       To provide guidelines for the safe handling of building collapse incidents. 
 
1.02   POLICY 
 
       In the event of a building collapse, be it partial or total, the following guidelines 

shall be adhered to. 
 
1.03   PROCEDURES 
 
       A.  Give a report on conditions include: type of occupancy, size of building, extent 

of damage, probable number of victims, etc. and approximate number of 
ambulances needed. 

 
B.  Request notification of Building Department, Police Department, EMS and all 
utilities companies to shut off utilities. 

 
       C.  Request heavy-duty equipment through Incident Command (cranes, bulldozers, 

loaders, etc.), if needed. 
 
1.04   OPERATIONS 
 
       A.  Operations must proceed at a pace, which will provide for the safety of those 

trapped as well as those directly involved in rescue efforts. 
 
       B.  Shoring operations may be necessary to reach trapped victims. 
 
       C.  Obtain advice of building official as to stability of balance of structure. 
 

D.  Request police to rope off or barricade the area, to keep spectators away. 
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       F.  Assist EMS if necessary.  
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Book:   III – Emergency Operations 
Chapter: 5 – Rescue Operations 
Subject:  Elevator Emergencies 

SOP #:  EMERGENCY-05-02 
Revised:  NEW – Effective:  April 1, 2007 
 
2.01   PURPOSE 
 
       To establish guidelines for handling elevator emergencies in the safest way 

possible. 
 
2.02   POLICY 
 
       When it has been determined that persons are trapped in an elevator the following 

guidelines have been established. 
 
2.03   PROCEDURE 
 
       A.  Upon Arrival 
 
           1.  Request dispatcher to notify elevator mechanic to respond.  (Obtain name 

and phone number from occupant and/or WFD elevator run cards) 
 
           2.  Reassure trapped passengers that efforts are underway for their release.  

Ascertain if any passengers are ill or injured. 
 
           3.  Locate the position of the stalled car and obtain over-ride keys, if so 

equipped. 
 
       B.  SAFETY PRECAUTIONS 
 
           1.  The safest means of rescue is through elevator doors (hoist way and car). 
 
           2.  If passengers, are being removed from elevator by any means other than 

the car doors, then the mainline disconnect must be opened. 
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           3.  Whenever possible, elevator emergencies should be handled by elevator 
mechanic, if on-scene, with Fire Department personnel assisting. 

 
           4.  Barricade any openings into the elevator shaft. 
 
           5.  When a car is stalled more than three (3) feet below a landing, it is 

recommended that passengers be removed through the top escape hatch. 
 
       C.  PROCEDURE FOR FREEING PASSENGERS 
 

1. Locate the stalled car. 
 

2. Communicate with passengers either by elevator phone or by yelling through 
the elevator doors. 

 
3. Have passengers check the Emergency Stop button. 

 
4. Check the power supply systems.  (Mainline disconnect (firefighter stays 

with disconnect), breakers, fuses, etc.) 
 

5. Turn power off. 
 

6. Trip the interlock using tools available. 
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Book:   III – Emergency Operations 
Chapter: 5 – Rescue Operations 
Subject:  Life Safety Rope Operations 
SOP #:  EMERGENCY-05-03 
Revised:  NEW – Effective:  April 1, 2007 
 
3.01 PURPOSE 
 
To facilitate safe Fire Department operations through the proper and appropriate use of 
life safety rope. 
 
3.02 POLICY 
 

A.  It shall be the policy of the Wethersfield Volunteer Fire Department to use life 
safety rope when it has been deemed necessary for the safety of personnel in the 
following circumstances. 

 
           1.  Personnel entering manholes. 
 
           2.  Entering areas of toxic and/or hazardous materials. 
 
           3.  Search and rescue 
 
           4.  Decline operations. 
 
           5.  Any other situation in which the use of lifelines may 
               be necessary for the safety of personnel. 
 
       B.  Life safety rope shall be a minimum of one hundred (100) feet in 
           length. 
 
       C.  Life safety rope shall be kept on apparatus in a Life Safety Rope bag. 
 
       D.  Life safety rope shall not be utilized for tool and equipment hoisting or routine 

type operations.  Life safety rope shall only be used for emergency life safety 
operations. 
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3.03 OBJECTIVE 
 
       To provide policies and procedures relative to the utilization of Fire Department life 

safety rope. 
 
3.04 PROCEDURE 
 
       When it has been determined that the need exists to utilize life safety rope, Fire 

Department personnel should be guided by the following: 
 
       A.  Obtain life safety rope and other equipment as may be required. 
 
       B.  Secure to an immovable object. 
 
       C.  Utilize the rescue harness during lowering, hoisting, and search and rescue 

operations. 
 

D.  Insure an adequate number of personnel for communication and support 
activities. 

 
       E.  Utilize O.A.T.H. signal system  
 
           1.  O. - OK                    1 pull 
 
           2.  A. - Advance              2 pulls 
 
           3.  T. - Take up rope       3 pulls 
 
           4.  H. - Help!                 4 pulls 
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Book:   III – Emergency Operations 
Chapter: 5 – Rescue Operations 
Subject:  Search and Rescue  

SOP #:  EMERGENCY-05-04 
Revised:  NEW – Effective:  April 1, 2007 
 
4.01   PURPOSE 
 
       To provide an effective system for searching and marking searched areas at 

structure fires. 
 
4.02   POLICY 
 

Any time a structure is involved with fire, it shall be the policy to make a primary 
and secondary search and to mark the searched areas. 

 
4.03   PROCEDURE 
 
       A.  Upon arrival: 
 
           1.  Report on conditions. 
 
           2.  Size up the rescue problem. 
 
           3.  Request additional resources as needed through Incident Command. 
 
           4.  Institute a primary search and initial fire control operations. 
 
       B.  Primary Search: 
 
           1.  It is standard operating procedure to extend a primary search in all involved 

and exposed occupancies, which can be entered safely.  The officer in command 
must structure initial operations around the completion of the primary search.  
Primary search means companies have quickly gone through all affected areas 
and verified the removal and/or safety of all occupants. 
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           2.  The Incident Commander must make specific primary search assignments to 
companies to cover specific areas of large complex occupancies and maintain 
on-going control of such companies until the entire area is searched.  When 
primary search companies encounter and remove victims, the Incident 
Commander must assign other companies to continue to cover the interior 
positions vacated by those companies. 

 
3.  The Incident Commander and operating companies cannot depend upon 
reports from spectators to determine status of victims.  Control forces should 
utilize reports as to the location, number, and condition of victims and 
supporting primary search efforts and must extend and complete a primary 
search wherever entry is possible. 

 
           4.  It should be the responsibility of the companies assigned to primary search 

to notify the incident command when primary search has been completed. Also 
advise findings.  (REF. 3-II-2) 

 
           5.  Once the primary search has been completed and transmitted, incident 

commander must maintain control of access to the fire area; beware of 
occupants (and others) re-entering the building. 

 
           6.  When search is complete, the room shall be marked. 
 
       C.  Secondary Search 
 

The Rescue functions that follow lengthy fire control activities will be regarded 
tactically as presenting a secondary search.  Secondary search means that 
companies thoroughly search the interior of the fire area after initial fire control 
and ventilation activities have been completed.  Different companies than those 
involved in primary search activities should preferably complete secondary 
search.  Thoroughness, rather than time, is the critical factor in secondary 
search. 

 
       D.  Marking Searched Rooms 
 
           1.  Responsibilities: 
 
               a. Searched rooms will be marked with a large letter “X” on the door no 

higher than 2 feet off the ground to be seen by a crawling firefighter. 
  

b. It shall be the responsibility of the Deputy Chief of Training to see that 
members are trained in search marking procedures. 
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2.  Operations 
 

a. After a primary search has been performed, personnel shall mark the door 
with a large “X” no more than 2 feet off the ground 

 
               b. When the second search is completed, a circle will be drawn around the X. 
 
               c. Markings should be about 12" long. 
 
               d. In the event the room, does not have a door the wall to the right of the 

entry way shall be marked accordingly. 
 
 



EMERGENCY-05-05 

Revision:  NEW 

 
 
Book:   III – Emergency Operations 
Chapter: 5 – Rescue Operations 
Subject:  Water Rescue  

SOP #:  EMERGENCY-05-05 
Revised:  NEW – Effective:  April 1, 2007 
 
5.01   PURPOSE 
 
       The purpose of this procedure is to provide a guideline for conducting all 

water/rescue operations. 
 
5.02 SCOPE 

 
This procedure applies to all members of the Wethersfield Volunteer Fire 
Department that are responsible for emergency response. 

 
5.03   PROCEDURE 
 
       A.  Phase I – Arrive on Scene 
 
           1.  Upon arrival, take command and size up the problem 
 
           2. Secure responsible party or witness. 
  

a. Command should secure a witness as soon as possible after arriving on 
scene. This will help in identifying and locating the problem. 

 
3. Assess the need for additional resources. 

 
  a. Command should immediately begin assessing the need for additional 

resources.  If additional resources are necessary, Command should put in 
an early call for them.  If later, it is determined that they are not 
necessary, Command can put those units back in service.  

 
4. Assess the hazards 
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a. Command should do an immediate assessment of the present hazards.  
Command shall assign a Safety Officer. The Safety Officer will be responsible 
for identifying the hazards present and to have them secured if possible.  If 
it is not possible to secure the hazards, Safety Officer will notify all personnel 
of the hazards and notify Command so that an action plan can be 
established. Some hazards associated with water rescue operations would 
be, volume, velocity, and temperature of water, floating debris, unusual 
drop-offs, hydraulic effects, and depth of water. 
 

5. Decide on “Rescue” or “Recovery” 
 

a. Based on the conditions present and the hazards to rescuers, Command 
will have to make the decision to operate in the rescue or recovery mode.  If 
Command determines that the operation will be run in the rescue mode, 
rescue should begin quickly. 

 
6. Decide on an action plan 

 
a. Command should establish an action plan as soon as possible.  The step-
by-step plan should be communicated to all personnel involved in the 
rescue.   

 
B. Phase II – Pre-Rescue Operations 

 
1. Make the general area safe 

 
a. Command or his/her designee should begin to make the general area 
safe.  On water rescue operations, this would include securing the area and 
not allowing civilian personnel into the water.  In swift-water rescue 
incidents, Command should assign an Upstream Sector to spot floating 
debris and notify Command or Operations.  Command may also want to 
request a helicopter for aerial recon and spotting hazards.  

 
2.  Make the rescue area safe 

 
a. Command should secure the immediate rescue area.  He/she may want to 
assign an Accountability Officer to account for all personnel working within 
the rescue area.  Personnel working in the rescue area (waters edge) shall 
have a personal floatation device (PFD) or appropriate SCUBA gear during 
dive rescue/recovery operations.  If possible, the hazards in the rescue area 
should be secured.  If it is not possible, Command or his/her designee will 
limit rescuers in the area. 
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3. Pre-rescue/Recovery 

 
a. Depending on the action plan established, Command may want to 
establish an Operations Officer.  Extrication Sector will be responsible for 
gathering all equipment and personnel necessary to operate according to the 
action plan.  Extrication Sector will assign rescue personnel to conduct the 
rescue, and support personnel to support the rescuers, during the actual 
rescue phase. Extrication Sector should have an alternative action plan 
should be communicated to all personnel operating in the rescue area. 
 

C. Phase III – Rescue Operations 
 

a. After pre-rescue operations are complete, IC shall put forth the action 
plan for the removal of the victim(s).  Rescue operations should be 
conducted from low risk to high-risk order.  Rescues should be conducted 
with the least amount of risk to the rescuer necessary to rescue the victim. 
Low risk operations are not always possible by means of a high-risk 
operation.  The Safety Officer shall communicate with Command the 
risk/benefit of the operation. Command should assign downstream personnel 
with throw bags and an opposite waterside/bank side sector for incidents 
involving swift-water rescue.  The order of water rescue from low risk to 
high risk will be:  

 
TALK the victim into self-rescue.  If possible, the victim can be talked into 
swimming to shore or assisting the rescuers with his/her own rescue.  If a 
victim is stranded in the middle of a flash flood this will not be prudent. 

 
REACH, if possible, the rescuer should extend his/her hand or some other 
object, such as a pike pole, to remove the victim from the water. 

 
THROW – If the victim is too far out in the water to reach, rescuer(s) should 
attempt to throw the victim a throw bag or some piece of positive floatation 
(i.e., PFD, rescue ring).  Downstream personnel should be in position during 
the actual rescue operation.  If the victim is able to grab the throw bag, the 
rescuer can pendulum belay or haul the victim to the nearest bank.  Care 
should be taken to assure the victim will be belayed to a safe downstream 
position.  

 
ROW – If it is determined that a boat-based operation shall be run, Command 
may assign a Company on the opposite bank to assist Operations in 
establishing an anchor for a rope system.  The Company on the opposite 
bank will be made aware of the action plan.  Operations will be responsible 
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for seeing that the rope system used for the boat-based operation is built 
safely and properly.  A minimum of two (2) point tether should be built for 
swift water operations.  Operations should consider personal protective 
equipment (PPE) for victim(s). 
 
GO – If it is not possible to ROW (boat-based operations) to the victim. 
Operations should consider putting a rescuer in the water to reach the victim.  
This is a very high-risk operation.  Only rescuers with the proper training and 
equipment should be allowed to enter the water.  Prior to the rescuer actually 
proceeding into the water, he/she shall discuss the action plan, including 
specific tasks and objectives, hazards and alternate plans.  The rescuer shall 
never be attached to a lifeline without the benefit of a quick release 
mechanism.  The rescuer should take PPE of at least PFD to the victim. At the 
discretion of the rescuer, a breath-hold surface hold may be performed in an 
attempt to locate a victim beneath the surface of the water. 

 
b. Assessing the Victim 

 
(1)  Once the rescuer(s) have reached the victim, they should do an 
immediate assessment of the victim; a quick assessment of the ABC’s and 
the exact method of entrapment.  If the victim is conscious, the rescuer 
should determine if the victim could assist in his/her own rescue. If the 
victim is unconscious, the rescue must be quick. If it has been determined 
to be an underwater or recovery operation, Operations should proceed 
with a dive operation. Depending on the length of submersion, Operations 
will decide on a dive rescue or recovery operation.  If the victim can assist 
in his/her own rescue, the rescuers should proceed with the rescue action 
plan.  The victim should be brought to shore as soon as possible. 

 
D. Phase IV – Termination 

 
1.  Command should begin termination as soon as possible after the victim has 
been removed from the water.  This shall include securing all the equipment 
used for the rescue and personnel accountability.  This may also include 
witnesses, photos, victim’s personal affects or equipment used in the rescue.  
Members should not become part of a towing operation to remove vehicles 
from the water. 
 

2. Prepare for Termination 
 

a. Personnel accountability 
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b. Equipment accountability.  If there has been a fatality, Operations or IC 
may consider leaving equipment in place for investigative purposes. 

 
c. Re-stock vehicles. 

 
d. Consider debriefing. 

 
e. Secure the scene. Return to service. 

 
3. Additional Considerations 

 
a. Heat – Consider rotation of crew. 

 
b. Cold – Consider the effects of hypothermia on victim and rescuers. 

 
c. Rain/Snow – Consider the effects of rain or snow on the hazard profile. 

 
d. Time of Day – Is there sufficient lighting for operations extending into the 
night? 

 
e. Consider the effect on family and friends; keep family informed of 
conditions, not the condition of the victim(s). 

 
f. Consider news media; assign PIO. 
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Book:   III – Emergency Operations 
Chapter: 5 – Rescue Operations 
Subject:  Ice and Cold Water Rescue  

SOP #:  EMERGENCY-05-06 
Revised:  NEW – Effective:  April 1, 2007 
 
6.01   PURPOSE 
 

To establish procedures for maximizing fire fighter safety when dealing with ice 
and water rescue. 

 
6.02 SCOPE 

 
This procedure is to be followed by all members and officers of this Department.  
Authority to deviate from this procedure rests with the Incident Commander who 
is solely responsible for the results of any deviation. 

 
C. POLICY 

 
A. All rescuers are to be tethered at all times. 

 
B. Always make use of the rescue board. 

 
 

C.  The rescuer should always, (depending on the situation), use either a pike 
pole or a Shepherd’s Crook when attempting to make a rescue, prior to putting 
themselves into direct contact with the victim. 

 
D. The number of rescuers involved in a rescue shall be left to the discretion of 

the Incident Commander. 
 

E. All rescuers going out on the ice or water shall be fully suited-up at all times. 
 
F. All shore-based members working as part of the operation shall wear PFD’s. 
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6.03 PROCEDURE 
 

A. Two-man rescue 
 

1.  Both rescuers are to be tethered to the shore either to an immovable 
object or to land-based rescuer. 
 
2. The first rescuer makes his way to the victim(s). 

 
3.  The second rescuer, walking behind and off to the side of the first 
rescuer, will carry the sled and reaching device. 
 
4.  The rescuers will secure the victim(s) and slowly bring them in towards 
shore. 
 

B. Three-man rescue 
 

1. Basically, the same as a two-man rescue. 
 

2. The third rescuer is a back up to the first rescuers, and is not to leave the 
shore unless requested to by the first two rescuers. 

 
3. The third rescuer can be used as a runner, halfway between the rescuers 

and the shore personnel or can help in relaying communications between 
the rescuers and the shore personnel using the approved hand signals. 

 
C. Four-man rescue 

 
1. Two teams of two rescuers are used.  If the rescue is taking place on ice, 
the second team is stationed on shore per Incident Command. 

 
2. The first team of two rescuers serves as the primary rescue team. 

 
3. The second team of two rescuers acts as a back-up team for the primary 
team of rescuers.  

 
4. The back-up team will join the primary team in the water if their help is 
needed, e.g., multiple victims. 

 
D. More than Four-man rescue 

 
1. Only to be used if conditions warrant by Incident Command. 
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2. More than four rescuers allows for different avenues of attack. 
 

3. One group of rescuers can get closest to victim(s). 
 

4. The second (and third if necessary) group of rescuers can follow the track 
of the victim, thus using a different avenue to reach the victim. 

 
a. The ice might be strong enough to support the weight of a rescuer if 

you follow the path of the victim closely. 
 

5. In the case of a more than four-man rescue, team #1 acts as one 
group/team or rescuers and team #2 acts as another group/team of 
rescuers. 

 
E. Duties of shore rescuers 

 
1. Operate and control the reels and/or bags of rope tethered to the rescue 
team(s) and victim(s). 

 
2. Be attentive to the rescuers and the approved hand signals that the 
rescuer(s) are using. 

 
3. All shore personnel shall always be equipped with personal floatation 
devices. 

 
4. Prepare to assist with the lift-out of the victim(s) and rescuer(s).  

 
F. Ambulance 

 
1.  An ambulance from the Wethersfield Volunteer Ambulance Association or 
from a commercial ambulance company will respond to all ice and water 
rescues and be staged at a location designated by the Incident Commander. 
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Book:   III – Emergency Operations 
Chapter: 5 – Rescue Operations 
Subject:  Vehicle Extrications 

SOP #:  EMERGENCY-05-07 
Revised:  NEW – Effective:  April 1, 2007 
 
7.01 PURPOSE 
 

To establish procedures for maximizing firefighter safety when dealing with vehicle 
extrications. 

 
7.02 SCOPE 
 
      This procedure is to be followed by all members and officers of this Department.  

Authority to deviate rests with the Incident Commander who is solely responsible 
for the results of any deviation. 

 
7.03 PROCEDURE 
 
       A.  Site Assessment 
 
           1.  The first arriving personnel will notice any hazards and communicate the 

findings with the other responding units.  Some hazards may include electrical 
wires, hazardous materials, and fire. 

 
           2.  All personnel on the scene will have full personal protective equipment 

donned including safety vests. 
 
           3.  Determine the number of vehicles and victims involved. 
 
 

1. Stabilization 
 

1. Stabilize the hazards 
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a. Call the electrical company to respond to the scene using the approved 
priority system of Northeast Utilities.  

 
b. A minimum of 150 feet of pre-connected 1 ¾” hose line will standby for 
containment of any fires or possible fires. 
 
c. Contain any hazardous materials at the scene. 

 
           2.  Use blocks (chocks), winches or any other means to stabilize the vehicle in 

the position found. 
 

3.  Disconnect the vehicle’s battery if they are not needed for rescue assistance. 
 

C.  Initial Assessment 
 

1.  Make entry inside of the vehicle to determine the number and condition of 
the victim(s).  If entry is not possible, make assessment visually. 

 
2.  Determine the best possible way of removing the vehicle from the victim. 

 
2. Provide any life saving measures to the victim with personal medical 

knowledge and/or guidance from the ambulance crew. 
 

D. Removal of Car from Patient 
 

3. Removal of door(s) and/or the roof, to provide the easiest access for medical 
personnel to stabilize and remove the victim without further injury. 

 
2.  Provide any means safely necessary to remove the victim. 

 
7.04 PROCEDURE FOR MULTIPLE VEHICLES 
 

A. Site Assessment 
 

1.  Determine the number of vehicles involved, how many victim(s) and which 
victim(s) need to be extricated. 

 

4. Determine any hazards that might be present. 

5. A system of marking multiple vehicles may be needed. 
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B. Stabilization 
 

1. Stabilize the hazards. 
 

2.  Connect and prepare hose lines that will stand-by for possible fires or other 
hazards. 

 
3.  Use blocks (chocks), winches or other means to stabilize the vehicle in its 
found position. 

 
4.  Disconnect the automobile battery if it can be done safely. 

 
C. Initial Assessment 

 
1.  Determine which victim(s) is in the need of the most immediate medical 
condition. 

 
2.  If two Hurst Rescue tools are available, then each team will be in charge of a 
vehicle. 

 
3.  Make visual contact to determine the number and condition of the victim(s). 

 
4.  Determine the best possible way of removing the vehicle from the victim. 

 
5.  Provide any life saving measures to the victim(s) with personal medical 
knowledge and/or guidance from the ambulance crew. 
 

D. Removal of Car from Patient 
 

1.  Remove door(s) and/or roof. 
 

2.  Provide any means safely necessary to remove victim(s). 
 

E. Medical Response Helicopter 
 

1. An Engine Company will be dispatched and be the main apparatus to any 
landing sights in the town unless otherwise preoccupied. 

 
2. The Engine Company will set up a non-hazardous location close to the scene 
and will provide foam fire protection for the helicopter if needed. 
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Book:   III – Emergency Operations 
Chapter: 6 – Medical Emergencies 
Subject:  Major Medical Incidents 

SOP #:  EMERGENCY-06-01 
Revised:  NEW – Effective:  April 1, 2007 
 
1.01   PURPOSE 
 
       To establish guidelines for the handling of emergency medical care by Fire 

Department personnel at a major medical incident. 
 
1.02   POLICY 
 
        A.  Fire Department personnel shall provide basic life support services in 

accordance with the requirements of the medical emergency situation in the 
absence of EMS personnel, or in conjunction with them if requested by the EMS 
officer in charge. 

 
        B.  The Fire Department officer shall retain control of emergency scenes under 

their jurisdiction, coordinating the operations of Fire Department units. 
 
        C.  Fire Department personnel shall provide needed support and assistance as 

requested by the EMS officer in charge. 
 
1.03   PROCEDURE 
 
        A.  Evaluate patient needs. 
 
        B.  Initiate Basic Life Support if required. 
 
1.04   RESPONSES 
 
        A.  The Fire Department, insofar as possible, shall respond a fire company to all 

medical aid emergencies when requested by EMS or Police Department, or when a 
direct report from a civilian indicates that Fire Department personnel could arrive 
on the scene before EMS personnel (i.e. storm emergencies) 
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        B.  In all cases, the dispatcher shall insure that the appropriate EMS is notified. 
 
        C.  Fire apparatus responding to a medical aid emergency may be cancelled by 

EMS or an on-scene First Responder Police Officer. 
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Book:   III – Emergency Operations 
Chapter: 6 – Medical Emergencies 
Subject:  Vial of Life and Medic Alert Tags 
SOP #:  EMERGENCY-06-02 
Revised:  NEW – Effective:  April 1, 2007 
 
2.01   PURPOSE 
 
       To aid Fire Department personnel who are providing emergency medical care by 

supplying additional medical information concerning the involved patient. 
 
2.02   POLICY 
 
        A.  Fire Department personnel operating at medical emergencies shall search for 

the Vial of Life, File of Life and/or Medic Alert Tag or Cards wherever possible. 
 
        B.  Fire Department personnel shall make use of, relay and record any 

information, which is found on Medic Alert Tags or in the File of Life that may be 
appropriate to the situation. Including requests of DO NOT Resuscitate. 

 
2.03   CONTENT 
 

The Vial of Life, File of Life and Medic Alert Tags or Cards are designed to provide 
medical information to emergency medical personnel. 

 
2.04   LOCATIONS 
 

 A.  The Vial of Life is normally kept in the refrigerator at the residence of the 
involved patient. 
 
B. The File of Life is usually a plastic envelope with a magnetic strip usually located 
on the refrigerator of their residence. 

 
C.  Medic Alert Tags are normally worn by patients as a necklace, bracelet, or 
anklet. 

 
D. Medic Alert Cards may be carried by a patient in a wallet or purse. 
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E.  Members should be aware of Do Not Resuscitate bracelets and necklaces and 
honor the victim’s request. 
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Book:   III – Emergency Operations 
Chapter: 6 – Medical Emergencies 
Subject:  Operations with Ambulance Personnel  

SOP #:  EMERGENCY-06-03 
Revised:  NEW – Effective:  April 1, 2007 
 
3.01   PURPOSE 
 

To insure that the highest caliber of pre-hospital emergency medical care is 
provided to all patients served by the Fire Department. 

 
3.02   POLICY 
 
        A.  All Fire Department personnel operating at alarms involving emergency 

medical care shall endeavor to provide such care to the best of their ability, skill, 
and knowledge. 

 
        B.  All Fire Department personnel working at alarms involving emergency medical 

care shall endeavor to provide the necessary assistance to EMS personnel 
operating at the scene, in such a manner as to be consistent with good teamwork 
and efficient operation. 

 
3.03   SCOPE 
 
        To provide a brief explanation and clarification of fire company roles in order to 

insure that teamwork, standardization and professionalism will exist in the 
administration of emergency medical care. 

 
3.04   FIRE COMPANY DUTIES 
 
        Company operations on medical aid responses relating to patient care shall be 

governed by the protocols and guidelines established by the State of Connecticut 
Department of Public Health.  Those operations may include: 

 
        A.  Basic life support (C.P.R.). 
 
        B.  Vital signs. 
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        C.  Splinting. 
 
        D.  Bandaging. 
 
        E.  Oxygen therapy (resuscitation/inhalation). 
 
        F.  Providing assistance to EMS personnel. 
 
3.05   FIRE DEPARTMENT PERSONNEL 
 
        A.  Fire Department personnel who have been certified by the State of 

Connecticut may provide care at a level equal to their training and in accordance 
with the protocols established by the Department of Public Health.  

 
        B.  Fire Department personnel shall coordinate their efforts with the EMS 

personnel on the scene so as to promote teamwork and insure that the patient is 
afforded the highest level of care possible. 
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Book:   III – Emergency Operations 
Chapter: 6 – Medical Emergencies 
Subject:  Dead on Arrival  

SOP #:  EMERGENCY-06-04 
Revised:  NEW – Effective:  April 1, 2007 
 
4.01   PURPOSE 
 

A.  To establish guidelines for the proper handling of a Dead On Arrival (D.O.A.) 
patient and the preservation of the scene until the police department arrives. 

 
4.02   POLICY 
 

A.  It shall be the policy of the Fire Department once an irreversible death has 
occurred, that preservation of the scene shall be maintained until the police 
department arrives. 

 
4.03   PROCEDURE 
 
        A.  Upon Arrival 
 
            1.  Determine that an irreversible state of death exists. 
 
            2.  Request Police Department response. 
 
        B.  OPERATIONS 
 
            1.  Secure the area. 
 
                a. Do not disturb the scene. 
 
                b. Do not allow unauthorized persons in the area. 
 
                c. Limit the number of emergency personnel on the scene. 
 
                d. Wait for relief from Police Department or the Coroner. 
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            2.  Check with family to determine if further assistance is necessary. 
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Book:   III - Emergency Operations 
Chapter: 6 – Medical Emergencies 
Subject:  Defibrillator  
SOP #:  EMERGENCY-06-05 
Revised:  NEW – Effective:  April 1, 2007 
 
5.01   PURPOSE 
 
        To provide guidelines for the operation of the Wethersfield Volunteer Fire 

Department's Defibrillator. 
 
5.02   POLICY 
 

A.  Only Fire Department personnel certified by the authority having jurisdiction 
(or greater) may operate the department's automatic external defibrillators. 

 
B.  Fire Department personnel shall operate in accordance with the guidelines 
established by current method of CPR instruction employed by this department. 
 

5.03   PROCEDURE 
 

A.  Establish the patient’s level of consciousness, and the status of their airway, 
breathing, and circulation. 

 
        B.  Establish that the patient is in Cardiac Arrest and begin 
        CPR. 
 

C.  Administer oxygen at maximum flow rate via Pocket Mask with oxygen inlet, 
Demand Valve, or Bag-Valve-Mask. 

 
        D.  Open the Defibrillator control panel. 
 
            1.  Attach electrode wires to the electrode pads. 
 
            2.  Attach electrode wires to the electrode pads to the upper right anterior 

chest and the lower left anterior chest. 
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            3.  Do not attempt more than three consecutive "Defibrillation Sequences". 
 
            4. Shock will continue until advised by equipment or higher-ranking EMS 

personnel arrival. 
 
            5.  The LP 500 will be removed when a paramedic arrives on scene with a 

manual defibrillator with monitor. 
 
        E.  Begin the "Defibrillation Sequence": 
 
            1.  Stop CPR. 
 
            2.  Immediately, push the "ANALYZE" button.  Do not touch the patient. 
 
            3.  If "NO SHOCK ADVISED": 
 
                a. Halt defibrillation efforts and check the pulse. 
 
                b. If there is no pulse, resume full CPR. 
 
                c. Reanalyze two more times. 
 
            4.  If "SHOCK ADVISED": 
 
                a. Clearly shout "ALL CLEAR". 
 
                b. Assure that no person is in contact with the patient. 
 
                c. When the Defibrillator advises "SHOCK NOW":  Push 
                    The "SHOCK" BUTTON. 
 
                    1)  Check pulse. 
 

2) If no pulse, resume full CPR for 30 compressions, then: 
 
                    3)  Check for a carotid pulse. 
 
                        a)  If a pulse is present: 
 
                            (1)  Support respirations. 
 
                        b)  If there is no pulse: 
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                            (1)  Repeat the "Defibrillation Sequences". 
 
        F.  If three consecutive "Defibrillation Sequences" are unsuccessful: 
 
            1.  Resume full CPR. 
 
        G. Transport via EMS: 
 
                a. The patient care is turned over to a physician, cardiac technician, or 

paramedic. 
 
        H.  Complete the Fire Incident report. 
 
        I.  AED LP500 must be turned in after use. Contact the Chief to have the unit 

brought to Hartford Hospital for downloading. 
 
5.04   AFTER USE 
 
        A.  New electrode pads shall be placed with or in the defibrillator. 
 

B.  Any problems encountered with a defibrillator shall be reported on the 
standard Missing or Defective Equipment Form. 

 
        C.  It shall be the responsibility of the assigned Engineer to insure that the 

defibrillator is made ready for service after each use. 
 
        D.  For questions relating to the operation or service of the defibrillator, personnel 

should consult the Lifepak 500 Operating and Service Manual. 
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Book:   III – Emergency Operations 
Chapter: 6 – Medical Emergencies 
Subject:  Exposure to Infectious Diseases and Hazardous Materials  
SOP #:  EMERGENCY-06-06 
Revised:  NEW – Effective:  April 1, 2007 
 
6.01   PURPOSE 
 

To protect Fire Department personnel involved in the handling of a patient 
suspected of or found to have any form of a communicable or infectious disease; 
or those personnel exposed to poisonous or hazardous materials while on an 
emergency scene. 

 
6.02   POLICY 
 

A.  Any exposure of Department personnel to infectious or communicable 
diseases, hazardous or poisonous materials shall be documented and reported to 
their Company Captain who will inform the Assistant Chief. 

 
        B.  Said exposure shall also be reported to the hospitals receiving centers involved 

as early as possible to minimize further unnecessary exposures. 
 
6.03   PROCEDURE 
 
        A.  Report suspicion of exposure to the Incident Commander 
 

B.  Report suspicion of exposure to the hospital or receiving center via the 
transporting Ambulance crew. 

 
        C.  In case of hazardous materials and poisons, identify substance and contact 

ChemTrec for assistance. 
 
        D.  Fill out Town of Wethersfield Occupational Injury or Illness Report.  
 
        E.  Document suspicion in Incident Report. 
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        F. All personnel protective equipment shall be worn on any scene as if a known 
hazard exists: 

 
1.  Limit the number of personnel exposed. 

 
2.  Minimize exposure times of operating personnel. 
 
3.  Provide protection to exposed personnel to minimize contact. 
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Book:   III – Emergency Operations 
Chapter: 6 – Medical Emergencies 
Subject:  Helicopter Operations  

SOP #:  EMERGENCY-06-07 
Revised:  Rev. 1 - June 2, 2011 
 
7.01   PURPOSE 
 

To provide safety guidelines for use by Fire Department personnel when operating 
with helicopters. 

 
7.02   POLICY 
 

The Incident Commander shall insure that Fire Department personnel follow 
approved safety guidelines when working with or around helicopters. 

 
7.03   SAFETY GUIDELINES 
 
        A.  No smoking. 
 
        B.  Always approach the helicopter from the front. 
 
        C.  Never go near the tail of the helicopter. 
 
        D.  No running within 100 feet of the helicopter. 
 
        E.  No vehicles or personnel within 100 feet of the helicopter. 
 

F. No spectators at least 200 feet from the perimeter touchdown area. 
 

G. Protect eyes from debris, which may be thrown up by the rotor wash. 
 

H. Firefighters must wear helmets with chinstraps safely fastened. 
 

I. Wet down the touch down area if it is extremely dry. 
 
7.04 PROCEDURES 
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A. Landing zone requirements: 

 
1.  The ideal touchdown area should be a relatively level, square, 75’ by 85’ 
area. Should two helicopters be required, two areas approximately 75’ by 85’ 
should be established.  The two zones do not have to abut, but they should be  
in the same general area. Each area may be established by walking 20 larger-
than-normal paces and doing the same in a perpendicular direction. 
 
2. Relatively flat slope. 
 
3.  Area must be clear of wires, trees, buildings, poles, chimneys, emergency 
vehicles, debris, and other obstacles. 

 
 4.  Signs, poles and wires are difficult or impossible to see from the air.  If they 

are at or near the landing zone, this information must be relayed to the pilot 
prior to landing. 

 
5.  In cases where a highway is the landing zone, traffic should be stopped at 
least 150 feet away in both directions. 

 
6.  The helicopter will usually try to land into the wind or with no more than a 
90-degree crosswind. 

 
7.  Vertical take offs and landing will not routinely be done.  Instead, a slight 
angle will most probably be used. 

 
8.  During night operations, the landing zones must be marked by light sources 
that will provide adequate illumination of the landing area and obstructions 
(e.g., lighted cones, strobes, vehicle lights, etc.) 

 
B. Approaching the helicopter 

 
1.  All approaches should be done from the front and sides. Never approach 
from the rear. 

 
2.  Always, wait for a signal from the pilot before approaching the helicopter. 

 
3.  If it becomes necessary to go from one side of the helicopter to the other, 
always walk around the front.  Never walk to the rear, duck under the tail 
section, or walk around the tail rotor.  Always remain clear of the rear area. 

 



EMERGENCY-06-07 

Revision:  1 

4. Due to the flexibility of the main rotor blades, personnel should approach the 
helicopter in a crouched stance.  

 
5. If the helicopter must land on a slope or grade, personnel should approach 

from the downhill side. 
 

C.  Operating around the helicopter 
 

1.  Fire Department personnel should remain away from the helicopter at all 
times when it is on the ground and the engine is running.  Personnel should 
only approach the helicopter when: 

 
a. Accompanying a crew member to the aircraft to assist in loading or 
unloading a patient, or; 

 
b. It is necessary to provide medical assistance or rescue occupants of the 
helicopter. 

 
2.  Patients should be kept away from the helicopter until its helicopter crew has 
prepared the aircraft and has evaluated the patient. The flight crew will then 
supervise the loading of the patient onto the helicopter’s litter before placing in 
the helicopter. 

 
3.  If IV’s are carried while loading a patient, they should not be carried so high 
as to permit them to hit the main rotor blades. 

 
4.  Personnel should not attempt to open or close aircraft doors. If Fire 
Department personnel are in the helicopter, they should remain there until a 
crewmember assists them in exiting the aircraft.  
 

D.  Recommendations for Lighting the Landing Zone 
 

1.  Never, aim any type of lighting toward the aircraft. 
 

2.  Refrain from using flash photography. 
 

3.  Orange cones make the best marking form both day and night operations.  
By placing, a flashlight inside the cone along with some source of weight to hold 
them down makes an excellent landing zone marking. 

 
4.  Strobes make an excellent light source to mark the landing zone and the low 
intensity of the various colors will not bother the crew’s night vision. 
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5.  A spotlight shown down from the apparatus toward the center of the landing 
zone is another way or marking.  Remember to never shine the light toward the 
aircraft. 
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Book:   III – Emergency Operations 
Chapter: 7 – Electrical Emergencies 
Subject:  Electrical Emergency Operations  

SOP #:  EMERGENCY-07-01 
Revised:  NEW – Effective:  April 1, 2007 
 
1.01   PURPOSE 
 

To provide safe guidelines for the handling of electrical emergency operations. 
 
1.02   POLICY 
 
       These guidelines have been established for when it has been determined that an 

electrical emergency exists. 
 
1.03   PROCEDURE 
 
        A.  Determine the type of electrical problem and request the proper priority 

response from the power company. 
    
    Priority One  Life safety hazard immediate response needed. 
 

Priority Two  when energized power equipment is effecting 
operations i.e. service to structure fire no life hazard. 
 
Priority Three  no life or property hazards. 

 
        B.  Give dispatcher proper location of incident (pole number, etc). 
 
        C.  Set up operational perimeter.  Request Police Department assistance when 

necessary.  (The rule of thumb for establishing electrical incident operational 
perimeter is to maintain distance of one complete span of wires on either side of 
fallen wires.) 

 
        D.  Park apparatus outside of operational perimeter. 
 
1.04   SAFETY 
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A.  Do not fight electrical fires unless de-energized or life is in danger.  Protect 
exposures. 

 
B.  Be careful when spotting equipment and hose lines. Electrical lines may fall on 
apparatus, personnel, or hose lines. 

 
C.  Do not walk under transformers as they may contain P.C.B.s or burning oil.  
(Remember transformers can and do explode.) 

 
D.  Wear protective clothing.  

 
E.  Do not open shutters on vaults.  This may cause an explosion due to 
accumulation of flammable gases. 

 
F.  Keep bystanders clear of hazardous area.  

 
G.  Stay clear of manhole covers over electrical vaults - they have been known to 
blow off and fly as far as one hundred fifty feet. 

 
H.  No personnel shall enter underground electrical vaults except to effect rescue 
and then only when advised by power company personnel on the scene that the 
vault has been de-energized. 

 
I.  When entering underground electrical vault (de-energized) to effect rescue, 
personnel must be in full protective clothing, including a manned lifeline. 

 
J.  Toxic gas may be formed from electrical fires in vaults take necessary 
precautions. 

 
K.  Do not open pole mounted switches - they are for power company personnel 
only. 

 
L.  Do not assume that telephone and cable televisions wires are not hot - they 
may be in contact with hot wires. 

 
M.  Do not use water to control pole top fires unless de-energized by the power 
company.  Protect exposures. 

 
N.  Avoid standing in puddles of run-off water during fire fighting operations when 
energized electrical equipment may be involved or nearby. 

 
O.  Assume that all wires down are HOT and act accordingly. 
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P.  Do not use non-rated equipment such as pike poles, non-rated cutters, and 
non-rated ropes to handle downed wires. 

 
1.05   WIRES DOWN 
 

A.  Members should not move wires unless necessary to rescue victims, and then 
only after all safety precautions have been observed. 

 
B.  Be careful when spotting hose lines and apparatus additional lines may fall. 

 
C.  Establish a secure area (operational perimeter); include fences, vehicles, 
guardrails, railroad tracks, and puddles of water, which may be electrically 
energized. 

 
D.  Standby and keep the public away from the scene until wires are de-energized 
by power company personnel. 

 
1.06   ELECTRICAL FIRE CONTROL 
 

A.  Power pole fire - do not extinguish with water unless life is threatened or 
major structural component of power pole is threatened or directed to by power 
company personnel. 

 
B.  Electrical fires are best handled by shutting down power source. 

 
C.  CO2 and dry chemical are the best extinguishing agent for electrical fires. 

 
        D.  If structure fire involves electrical service or wiring, the power to the building 

should be shut off. 
 
        E.  Electrical vault fires should be extinguished only after they have been de-

energized and under the direction of an authorized power company employee. 
 

F.  Power Company personnel shall be notified anytime Fire Department personnel 
shut off electrical service. 

 
1.07   VEHICLE RESCUE 
 

A.  Uninjured or injured victims should stay in vehicle until power company 
personnel can secure power to downed lines. 
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B. Do not use pike poles, non-rated ropes, and/or non-rated equipment to handle 
downed lines during vehicle rescues. 
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Book:   III – Emergency Operations 
Chapter: 7 – Electrical Emergencies 
Subject:  Lockout/Tag out Procedures  

SOP #:  EMERGENCY-07-02 
Revised:  NEW – Effective:  April 1, 2007 
 
2.01 SCOPE 
  
 The Wethersfield Fire Department will make every effort to protect all personnel 
 from unexpected dangers within the workplace.  This guideline will address the 
 procedures to be taken to secure static and dynamic energy sources employing the 
 safest methods possible. 
 
2.02 PURPOSE 
   

It is the intent of this guideline to add a higher degree of safety when around 
electrical, mechanical, and stored energy equipment.  Stored energy shall be all 
inclusive of electrical, mechanical, and hydraulic energy sources. The Wethersfield 
Volunteer Fire Department shall assume control and supersede local control of such 
devices during all emergency operations and until such time as the emergency is 
deemed safe to the occupants or general public. 

 
2.03 APPLICATION 
  

All stored energy equipment shall be disabled, de-energized or secured when 
personnel are engaged in emergency activities, inspections, investigations, repairs 
or maintenance therein or thereon that could be detrimental to theirs or another’s 
safety.  This guideline shall apply to all operations which involve fuse and switch 
enclosures, air or water valves, hydraulic systems, elevators, conveyors, 
compactors, pumps, automatic generators, and any equipment that could cause 
injury if energized.  Each engine company will have a complete lockout/tagout kit 
as part of the electrical toolbox.  These kits contain lockout/tagout devices and 
warnings that should assist in securing and notification of lockout/tagout 
procedures that are in effect.  These kits are to be utilized anytime a lockout/tagout 
procedure is required.   
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2.04 SAFETY  
The Department’s incident management system will be implemented and, based on 
the emergency, the position of Safety Officer will be utilized. 

 
2.05 PROCEDURE  
 

The following steps shall be followed to accomplish safe lockout/tagout evolutions. 
 
 A.  The Incident Commander shall determine the need to implement lockout/tagout 

necessity based on the emergency situation and recommendations of the Safety 
Officer and shall designate a lockout/tagout officer.  The designated officer shall 
have a working knowledge of lockout/tagout procedures required for the particular 
situation.  If the situation is above the scope of knowledge and training at the 
scene of the emergency, a special call for such resources will be initiated. 

 
 B.  The designated lockout officer shall, with an assistant, and under the 

supervision of the safety officer, de-energize, disable and isolate the applicable 
equipment, power source, or control devices. 

 
C.  The lockout group shall affix the appropriate lockout devices, padlocks, warning 
signs or barrier tapes that may be required for proper protection of personnel. 

 
D.  The use of tie wraps may be used in place of appropriate lockout devices but 
must be accompanied by other warnings such as tags or barrier tape.  
 
E.  The pulling of residential electrical service meters will not be permitted unless 
done so by qualified electrical personnel. 
 
F.  When accessible, the main electrical switch located on the primary electrical 
panel  shall be the primary shutoff point at all structural fires and applicable 
incidents.  
 
G.  The lockout isolation shall be confirmed to the Incident Commander when 
complete. 
 
H.  When operations are complete, the Incident Commander and the Safety 
Officer shall determine if the isolation shall be terminated and shall advise the 
lockout officer.  The lockout officer and the Safety Officer shall personally verify 
that the area is clear and that re-energizing will not threaten personnel or 
property.  
 
I.  The lockout group shall then remove the lockout equipment 
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J.  It is advisable and sometimes required to call special agencies or personnel 
specializing in equipment and services that are tagged and locked out.  They can 
assist in inspection or services and equipment prior to re-energizing. 
 
K.  If the lockout is to remain in effect, lockout equipment, tags and/or barriers 
shall be left in place on or at the control shutoffs.  The building owner or 
occupant shall be notified that the lockout/tagout procedure is in effect.  Building 
owners and/or occupants will be briefed on the actions required for removal of 
the lockout equipment.  
 
L. Whether electrical, mechanical or hydraulic equipment is re-energized or 
turned over to local building officials, control shall be determined by the Incident 
Commander and the Safety Officer. 
 
M.  When use of the lockout/tagout devices is not practical, a fire fighter with a 
radio will be positioned at the Energy Securing Source, perform a visual security 
and remain at that location until the emergency has been cleared by command. 
 

2.06 REFERENCE 
 
 OSHA 29CFR 1910.147 
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Book:   III – Emergency Operations 
Chapter: 8 – Transportation Emergencies 
Subject:  Interstate Operations  

SOP #:  EMERGENCY-08-01 
Revised:  NEW – Effective:  April 1, 2007 
 
1.01   PURPOSE 
 
       A.  To establish response and operation guidelines for fire and medical incidents on 

Interstate 91 and Routes 5 & 15 between the Berlin Turnpike and the Hartford City 
line. 

 
1.02   POLICY 
 
       A.  The Fire Department shall follow these guidelines for the response criteria for 

both fire and medical incidents on the interstate. 
 
       B.  The Fire Department shall follow these operational guidelines for emergency 

incidents on the interstates to insure the proper handling of the incident and safety 
of the personnel. 

 
 C.  No Wethersfield Fire Department personnel shall respond in their personal 

vehicle to any incidents on I-91 or Routes 5 & 15, with the exception of Chief 
Officers or the assigned duty officer and they should coordinate their response so 
as to limit added congestion at the incident. 

 
1.03 RESPONSE 
 
       A.  Dispatch shall transmit the response for Interstate 91 and Routes 5 & 15 

according to the response criteria established in CAD. 
 
       B.  The response criteria for medical emergencies/motor vehicle accidents shall be 

as indicated on the response card. 
 
       C.  Fires involving vehicles with known or suspected hazardous materials on board 

shall be dispatched as a "Rescue Response.” 
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1.04 PROCEDURE 
 
       A.  Upon Arrival 
 

1.  Give the standard condition report, which should also include the exact 
location of the incident. 

 
           2.  If other responding apparatus are approaching from an opposite direction, 

every effort should be made to inform the other responding apparatus of the 
best approach. 

 
           3.  If possible, place apparatus between the emergency scene and the 

oncoming traffic flow (for protection). 
 
           4.  Place apparatus out of the flow of spilled chemicals, flammable liquids, and 

run-off water (normally this would be upgrade, upwind from the incident). 
 
           5.  Request the response of the Connecticut State Police and coordinate with 

them upon their arrival. 
 
       B.  SAFETY 
 
           1.  During Interstate 91 and Route 5 &15 operations, personnel shall wear a 

minimum of Regular Protective Clothing and be guided by the Fire Department 
Protective Clothing Policy. 

 
 2.  When fire department personnel are not required to wear SCBA, at an 

incident on a limited access highway they will wear a class 2 reflective vest in 
addition to their PPE. 

 
           2.  If possible, place apparatus between on-coming traffic and the emergency 

(to provide protection for personnel operating on the scene). 
 
           3.  Personnel should constantly remain cognizant of traffic and shall exercise 

caution when operating at the scene. 
 
           4.  Personnel should be aware of the topography of the section of interstate on 

which they are operating. This can affect the flow of flammable and hazardous 
materials. 

 
           5.  Personnel must be aware that storm drains on the interstate and run-off 

may lead into sewer systems or small streams that could spread the 
contamination. 
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       C.  WATER SOURCES 
 
           Fire Officers should be cognizant of the lack of water sources on the interstate 

and should consider alternative means of obtaining water. 
 
           1.  Tank on fire apparatus. 
           2.  Additional pumpers. 
           3.  Hydrants on Surface Street adjacent to the interstate. 
           4.  Relay pumping. 
           5.  Water tankers with portable dump tanks. 
 
 



EMERGENCY-08-02 

Revision:  NEW 

 
Book:   III – Emergency Operations 
Chapter: 8 – Transportation Emergencies 
Subject:  Railroad Emergencies  

SOP #:  EMERGENCY-08-02 
Revised:  NEW – Effective:  April 1, 2007 
 
2.01   PURPOSE 
 

A.  To establish guidelines for the notification and safety of personnel while 
handling emergency railroad incidents. 

 
2.02   POLICY 
 
       A.  The Fire Department shall follow these guidelines in the handling of emergency 

incidents on the railroad to insure the proper handling of the incident and the 
safety of personnel and citizens. 

 
2.03   PROCEDURE 
 
       A.  UPON ARRIVAL 
 

1.  Have dispatch notify the Providence and Worcester Railroad (508-755-4000) 
of the exact location of the incident and request a railroad representative 
respond. 

 
           2.  Request assistance as may be necessary to handle the emergency. 
 
           3.  Have a lighted red flare placed on the tracks (in the center, between the 

rails) one-half (1/2) mile in each direction of the incident.  This will notify on-
coming trains to stop.  Someone should stand by as a flagman with the flares 
until notified that on-coming trains have been stopped or diverted. 

 
           4.  Request Police assistance, if necessary. 
 

5.  Coordinate with the train conductor, engineer, and/or any available railroad 
personnel at the scene. 
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           6.  If cars other than the engine are involved, obtain a copy of the shipping 
papers (these are often kept in the caboose) to determine the nature of the 
cargo. 

 
       B.  SAFETY 
 
           1.  Responding personnel shall wear protective clothing in accordance with the 

emergency situation and Fire Department guidelines.  
 
           2.  Personnel should be aware that diesel electric train engines carry from 100 

to 250 gallons of P.C.B. in their electric generators. 
 
           3.  Some situations involving cargo fires (when the cargo is of a hazardous 

nature) may dictate evacuation of the immediate and/or surrounding area. 
 
       C.  ENGINE FIRES 
 
           1.  Coordinate with the conductor and engineer. 
 
           2.  Use CO2 on electrical fires. 
 
           3.  Diesel engines utilize considerable quantities of diesel fuel on board.  Handle 

these fires as you would a combustible liquid fire. 
 
           4.  Full protective clothing and SCBA's shall be worn. 
 
       D.  TANK CAR FIRES AND LEAKS 
 
           1.  Identify the product, if possible. 
 
           2.  Be guided by the nature of the product.  If hazardous materials are involved, 

seek technical assistance from ChemTrec, Hazardous Materials Guidebooks, etc.  
USE EXTREME CAUTION 

 
           3.  Wear full protective gear and SCBA's. 
 
           4.  When hazardous materials are involved, proceed according to the nature of 

the hazard.  A DEFENSIVE MODE MAY BE CALLED FOR RATHER THAN AN 
OFFENSIVE MODE. 

 
           5.  Evacuation may be necessary. 
 
       E.  BOX CAR FIRES 
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           1.  Identify the product; if a hazardous material is involved, proceed according 

to the nature of the involved product. 
 
           2.  When normal materials are involved, protect exposures, disconnect the car, 

and separate it from the rest of the train, if possible. 
 

3.  Cool the exterior of the car and try to determine where the hottest area of 
the car might be. 

 
           4.  Cool the underside of the car. 
 
           5.  Normally, an indirect attack is best. This is accomplished by the following: 
 
               a. Determine, if possible, the hottest area of the car. 
 
               b. Ladder the car and punch a small hole in the roof of the car over the 

hottest area. 
 
               c. Use a fog or cellar nozzle through the hole to affect an indirect attack. 
 
           6.  Full protective clothing and SCBA's shall be worn. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Hazardous Materials (General)  

SOP #:  EMERGENCY-09-01 
Revised:  NEW – Effective:  April 1, 2007 
  
1.01   PURPOSE 
 

A.  To establish guidelines for incident evaluation and safe handling of hazardous 
materials incidents. 

 
1.02   POLICY 
 
        A.  It shall be the policy of the Fire Department to follow these procedures in the 

handling of hazardous material incidents and to insure the safety of the personnel 
and citizens. 

 
1.03   PROCEDURE 
 
        A.  Upon Arrival 
 
            1.  Size up the situation: 
 
                a. The first unit must consciously avoid committing itself to a dangerous 

situation. When approaching, slow down or stop to assess any visible 
activity-taking place. Evaluate the effects of the wind, topography, and 
location of the situation. 

 
                b. The objective of size-up is to identify the nature and severity of the 

immediate problem and gather sufficient information to formulate a valid 
action plan. A Hazardous materials incident requires a more cautious 
and deliberate size-up than most fire situations. 

 
                c. Avoid premature commitment of companies and personnel potentially 

hazardous locations. Proceed with caution in evaluating risks before 
formulating a plan and keep uncommitted companies at a safe distance. 
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                d. Make careful size-up before deciding on a commitment. It may be 
necessary to take immediate action to make a rescue or evacuate an 
area, but this should be done with an awareness of the risk to Fire 
Department personnel, and taking advantage of available protective 
equipment. 

 
                e. Don’t assume anything! A wrong decision, while working with hazardous 

materials, can be worse than no decision. 
 
            2.  Report on conditions. 
 
            3.  Establish an operational perimeter. 
 
            4.  If the involved incident has occurred on a public road or highway, request 

(via dispatch) notification of the appropriate law enforcement agency 
having investigative authority for the involved location.  If said agency is 
already at the scene, make contact and coordinate with same. 

 
            5.  Initiate material identification operations: 
 
                a. It is imperative that the first arriving Fire Department unit determine what 

hazardous material(s) is involved, and how much, prior to taking action 
to stabilize the incident. 

 
                b. Entering the scene to make positive identification may be a considerable 

risk. The danger of explosion, leaking gas and poisoning may be great. 
 
                c. Action taken prior to determining the product involved may be totally 

wrong and may severely compound the problem. 
 
                d. Transportation emergencies are often more difficult than those at fixed 

locations. Materials involved may be unknown, warning signs may not 
be visible, or obscured by smoke and debris, the driver may be killed or 
missing, D.O.T. hazardous materials marking systems are inadequate 
because some hazardous materials in quantities up to 1000 pounds do 
not require a placard and there may be combinations of products 
involved with only a "dangerous" label showing. Sometimes, only the 
most evident hazard is identified, while additional hazards are not 
labeled. 

 
6.  Attempt to identify the involved material(s) by way of the following: 

                 
a. Check placarding and/or labeling. 



EMERGENCY-09-01 

Revision:  NEW 

 
                b. Check paperwork associated with the materials transportation or storage. 
 

c. Check with persons directly related to the accident/incident, i.e. driver, 
owner, trainman, technician, plant manager, etc. 

 
                d. Contact shipper and/or manufacturer. 
 
                e. Obtain the exact spelling of the materials involved. 
 
        B.  INITIAL OPERATIONS: 
 

1. Establish a command post. If the incident is on a highway or roadway, 
make contact with the appropriate law enforcement agency having primary 
investigative authority and coordinate with same. 

 
            2.  Obtain technical information: 
 
                a. Utilize the D.O.T.  Hazardous Materials Emergency Response Guidebook. 
 
                b. Contact ChemTrec (800) 424-9300. 
 
                c. Utilize other informational sources available. 
 

d. Contact the shipper and/or the manufacturer. (ChemTrec can assist in 
this) 

 
            3.  Identify priorities based on the following: 
 
                a. The type and magnitude of life hazard involved. 
 
                b. The type and quantity of hazardous material(s) involved. 
 
                c. Reference the "D.E.C.I.D.E." pneumonic for determining the steps in 

dealing with a hazardous materials event. 
 
                    D - Detect the presence of hazardous materials. 
                    E - Estimate potential harm without intervention. 
                    C - Choose response objectives. 
                    I - Identify action options. 
                    D - Do best option. 
                    E - Evaluate progress. 
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            4.  Identify the Objectives: 
 
                a. The objectives must be based upon those priorities, which have already 

been identified. They must be flexible enough to account for the 
dynamics of the situation. 

 
                b. The objectives must focus on confinement and/or control of the involved 

materials in such a way so as to save lives and to prevent the 
unnecessary exposure of on-scene or nearby personnel (including 
firefighters, bystanders, law enforcement personnel, etc.) to the adverse 
effects of the involved material(s).  Objectives must also provide for the 
protection of uninvolved property and the environment. 

 
                c. Objectives must be clearly understood and well communicated among all 

levels of the on-scene organization, which is attempting to cope with the 
problem. Close cooperation and coordination is essential if disaster is to 
be averted. 

 
            5.  Action Plan - The action plan must be based upon the identified objectives 

and must be based upon the identified objectives and must be understood 
by all involved personnel at the scene. The action plan should be centered 
primarily on the following: 

 
                a. Protection of life. 
 
                b. Confinement of the material and its by-products. 
 
                c. Control of the material and its effects on humans, animals, property, and 

the environment. 
 
            6.  Monitor progress of the action plan to insure that objectives are either 

accomplished or modified according to the dynamics of the situation. 
 

7. Request response from the State of Connecticut Department of 
Environmental Protection Agency Emergency Response personnel 

 
        C.  SAFETY 
 
            1.  All operations up to and including the evacuation process must be 

accomplished with the idea of overall safety as the key component. 
 

2. Members shall wear the appropriate protective clothing.  A minimum of 
FULL PROTECTIVE CLOTHING must be worn inside the operational 
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perimeter. Special protective clothing may be necessary depending upon 
the nature of the materials involved. 

 
            3.  Be alert for the symptoms of chemical poisoning and reactions that could 

threaten the lives of firefighters and other involved personnel. 
 
            4.  Members who have been exposed to hazardous materials shall receive 

immediate medical treatment. NOTE: Many symptoms may be delayed up 
to twenty-four (24) hours after contact. 

 
            5.  In general, the following safety guidelines should be observed: 
 
                a. Move and keep people away from incident scene. 
 
                b. Do not walk into or touch any spilled material. 
 
                c. Avoid inhalation of all gases, fumes and smoke even if no hazardous 

materials are involved. 
 
                e. Do not assume that gases or vapors are harmless because of lack of 

smell. 
 
            6.  Keep in mind the basic safety priorities: 
 
                a. Personnel safety. 
 
                b. Safety of others. 
 
                c. Environmental impact. 
 
        D.  COMMUNICATION: 
 
            1.  The best, most accurate method of communication is face-to-face, person-

to-person, communication. 
 
            2.  Radio directions must be clear, concise and on the correct radio frequency. 
 
            3.  Communications during the incident must be, of necessity, two-way in 

nature. Information, reconnaissance data, and suggestions must flow up to 
Command level for evaluation. Clear directions and coordination must flow 
down from Command level. 
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            4.  Operations shall be conducted in accordance with ICS Guidelines for 
communications and radio frequency assignments. 

 
            5.  Direct radio/telephone communication may be made through fire alarm and 

the Incident Commander. 
 
            6.  Direct radio communication links with the local police agencies are possible 

through dispatch. 
 
            7.  Channel 1 should be used when contacting dispatch when requesting 

contact to other agencies. 
 
            8.  In incidents, which occur on highways or roadways, early and clear 

communication links must be established between the Incident Commander 
and the law enforcement scene manager to ensure successful operations. 

 
        E.  COORDINATION AND CONTROL: 
 
            1.  State law provides that the on scene Fire Incident Commander is in charge 

of the incident and coordination of all agencies handling the incident. 
 

2. On incidents occurring within the Town of Wethersfield limits, the Fire 
Department will have control and coordination of the incident. 

 
            3.  On incidents occurring in the Town of Wethersfield, the first-in Fire Officer 

shall have control and coordination of the incident until the Chief Officer 
responding or his/her designate assumes command. 

 
            4.  On incidents on private property the Fire Department shall have control and 

coordination of the incident and make use of on-site employees as 
information resources in handling the incident. 

 
            5.  The Fire Department shall establish the command post for all agencies 

working at a hazardous materials incident. 
 
        F.  CLEANUP AND DISPOSAL 
 
            1.  The Incident Commander's responsibility, beyond that of preserving life and 

property, is only to identify and, if possible, contain the spill material.  Under 
most circumstances, no attempt should be made to "decontaminate" a spill 
unless directed and supervised by responsible parties from the industry and/or 
other technical advisors. Professional disposal companies and/or teams should 
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be utilized for cleanup and disposal.  Use of this resource is expected, but will 
normally occur after local expertise is on hand. 

 
        G.  PROCEDURES (GENERAL): 
 
            It must be remembered that all procedures that may be carried out at a 

hazardous materials incident must be based upon and compatible with the 
physical properties of the involved material(s).  The following list contains some 
basic guidelines, which may apply to hazardous materials situations in a 
general sense. The nature of materials involved will dictate procedures that are 
more specific. 

 
1.  Take all feasible steps necessary to protect or save human life. Safeguard 
property insofar as practical.  
 
2. Take actions to contain and/or prevent the spread of the material. Spread 
sand or other collection agents, build dikes, etc.  Control run-off water at fires. 

 
            3.  Keep the public as far from the scene of the incident as reasonably possible.  

Prevent souvenir hunting and handling of debris.  In the case of a nuclear 
weapons incident, keep the public at least 2,000 feet away. 

 
            4.  Isolate for further examination those persons who may have had contact 

with the material. Obtain names and addresses of those involved. 
 
            5.  Remove injured persons from the area with a little direct personal contact 

as possible.  Hold them at a transfer point for first aid. If serious injury has 
occurred, demanding more than first aid measures, the patient should be 
sent, at once, to the nearest emergency room for medical attention. Advise 
medical attendants, and facilities of possible contamination and what 
material is involved. 

 
                a. Medical first aid is directed primarily at restoration of breathing, control of 

hemorrhage, splinting for fractures, and prevention of shock and control 
of pain. These are carried out for exposed person in the same basic 
fashion as for a non-exposed individual. 

 
                b.  First aid for contaminated persons consists of cleansing the skin of 

obvious dirt (possible contamination) and, if feasible, carefully removing 
the outer garments and shoes of the patient and wrapping him mummy-
fashion in a blanket, sheet, canvas, or large coat. By this measure, any 
remaining contamination is contained and if the wrapping is carefully 
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done, the victim can be moved with little likelihood of spreading 
contamination. 

 
            6.  If incidents involve fire or material subject to blowing in the wind, conduct 

operations from an upwind position. Keep out of smoke, fumes, or dust 
resulting from the incident.  Segregate clothing and contamination. Do not 
handle suspected material until it has been inspected and released by 
qualified technical experts. 

 
            7.  In a vehicle accident involving hazardous material, detour all traffic around 

the accident scene.  If this is not possible, move the vehicle or vehicles 
involved the shortest distance necessary to clear the right-of-way. If the 
material is spilled, prevent the passage of vehicles and people through the 
area until it has been surveyed. If right-of-way must be cleared before the 
assistance team arrives, wash spillage to the shoulders of the right-of-way 
with a minimum of dispersal of wash water. Try to construct a dike to 
contain the wash water or use absorbent material to control run off.  Do not 
allow wash water to enter the drainage system. 

 
            8.  Do not eat, drink, or smoke in the accident area.  Do not use food or 

drinking water that may have been in contact with material from the 
incident area. 

 
            9.  Take only necessary emergency actions prior to the arrival of a qualified 

hazardous materials specialist, team, and/or physician. 
 
           10.  There are basically four different methods of handling hazardous materials 

spills or leaks. They are: 
 
                a. Absorption. 
 
                b. Containment. 
 
                c. Separation. 
 
                d. Neutralization. 
 
           11.  Sometimes, a non-attack posture is the best approach to a hazardous 

materials problem. A fire in any of the following materials should signal a 
non-attack posture and immediate evacuation of the surrounding area: 

 
                a. Explosives A. 
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                b. Explosives B. 
 
                c. Oxidizers. 
 
                d. Organic peroxides. 
 
           12.  Hazardous materials must not be carelessly washed down storm drains or 

sewers. Such action could compound the problem and hasten disaster. 
 
           13.  In some cases, it may be better to let a fire involving certain hazardous 

materials to burn. In such cases, the run off water from fire 
extinguishment operations may pose more of a hazard than the fire itself. 

 
           14.  Fires involving hazardous materials in closed containers such as tank 

trucks, tank farms, etc., require special decision-making considerations and 
may also indicate a non-attack posture. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Level B Chemical Suits  

SOP #:  EMERGENCY-09-02 
Revised:  NEW – Effective:  April 1, 2007 
 
2.01 PURPOSE 
 

To establish a standard operating guideline for the use of Level B Hazardous 
Materials Suits. 
 

2.02 SCOPE 
 

All fire personnel. 
 

2.03 POLICY 
 

A. The Incident Commander will determine the use of Level B suits after 
evaluating all available size-up information. 

 
B. Level B suits will be used to enter a hazardous atmosphere only under the 

following conditions: 
 

1. Victim removal 
 

2. As determined by the Incident Commander. 
 

3. All applicable support personnel will be in place prior to entry (i.e., backup 
team, Decon, EMS, etc.) 

 
C. Use of the suits is limited to those members who are minimally certified at 

FF-1, Hazardous Materials Operations and medically cleared to perform 
interior fire fightering duties. 

 
D. DEP will be notified for all incidents requiring entries. 
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E. A gross de-con and a technical de-con area will be established prior to entry 
and if necessary, a trailer requested.   
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Flammable Fuel Spill (Liquid or Gas)  

SOP #:  EMERGENCY-09-03 
Revised:  NEW – Effective:  April 1, 2007 
 
3.01   PURPOSE 
 

A.  To establish guidelines for the handling of flammable fuel spills (liquid or gas). 
 
3.02   POLICY 
 
        A.  It shall be the policy of the Fire Department to follow these guidelines in the 

handling of flammable fuel spills and to insure the safety of the personnel and 
citizens. 

 
3.03   PROCEDURE 
 
        A.  UPON ARRIVAL 
 
            1.  When approaching area, slow down or stop if necessary to assess any 

visible action-taking place.  It may be necessary to "stage" incoming units away 
from the scene. 

 
            2.  Attempt to determine hazardous area (flammable vapor area) using the 

proper detector. 
 
            3.  Give report on conditions and request additional equipment or special 

equipment, if needed. 
 
            4.  Determine if rescue or evacuation problem exists. 
 
            5.  Formulate a plan of action based on initial size-up plan - plan of action must 

provide for: 
 
                a. Safety of citizens and firefighters. 
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                b. Evacuation of endangered area if necessary. 
 
                c. Control of situation. 
 
                d. Stabilization of the spilled material. 
 
                e. Disposal or removal of spilled material. 
 
            6.  Coordinate with law enforcement personnel for evacuation and traffic 

control. 
 
        B.  SAFETY 
 
            1.  Avoid commitment of personnel and apparatus until a complete size up has 

been made. 
 
            2.  All personnel should be in full protective clothing and breathing apparatus. 
 
            3.  Keep all bystanders a minimum of two thousand (2000) feet away from the 

hazardous area. 
 
            4.  Remove all ignition sources in the hazardous area. This may mean closing a 

highway. 
 
            5.  Some flammable liquids give off toxic vapor whether they are burning or 

not. 
 
            6.  If flammable liquid/gas is leaking from burning tank or cylinder, keep clear 

of the container ends.  If the whistling sound from pressure relief valves on the 
container becomes louder evacuate the area, explosion is imminent. 

 
            7.  In the case of a tank fire, fire streams must be used to cool the vapor area 

of the tank (area above liquid level). 
 
            8.  Do not extinguish tank or cylinder fire unless shut-off can be effected. 
 
            9.  If personnel must operate in a precarious position, they must be protected 

with another fire stream. 
 
           10.  Do not park apparatus in low areas - flammable vapors may have 

accumulated there. 
 
        C.  CONFINEMENT 
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            1.  Unless immediate hazard to life is involved, any efforts to remove spill by 

flushing into any drainage system should be restricted.  If a spill is flushed, it 
will have to be picked up downstream. 

 
            2.  Isolate the spill by the use of dikes and absorbent materials (i.e., sand, dirt 

or sawdust). 
 
            3.  Spill fires, which are flowing to an area where they can burn safely, should 

be allowed to do so. 
 
            4.  Direct spill away from exposures. 
 
            5.  The biggest problem with spills is containment of spilled material; the more 

water you add, the larger the containment problem becomes. 
 
        D.  CONTROL 
 

1.  Use fog streams to dissipate the vapors if possible, without disturbing the 
liquid. 

 
            2.  Determine if water can be used based on specific gravity of the spilled 

material. 
 
            3.  The use of foam (proper type) can prevent ignition of spilled material. 
 
            4.  Attempt to shut-off leak - shutting off valves, plugging container. 
 
            5.  Heavy streams can be used to divert flames from exposures.  Burning fuel 

must be flushed from under and around tanks. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  LPG Emergencies  

SOP #:  EMERGENCY-09-04 
Revised:  NEW – Effective:  April 1, 2007 
 
4.01   PURPOSE 
 
        A.  To establish guidelines for the response, operations, and safety of personnel in 

the handling of L.P.G. (Liquefied Petroleum Gas) emergencies. 
 
4.02   POLICY 
 
        A.  It shall be the policy of the Fire Department to follow these guidelines in the 

response and operations in the handling of liquefied petroleum gas incidents. 
 

B.  It shall be the policy of this Department to follow these guidelines to insure the 
safety of fire personnel and citizens. 

 
4.03   PROCEDURE 
 
        Whenever a report of a possible Liquefied Petroleum Gas (LPG) leak is received, 

Connecticut Natural Gas shall be notified through dispatch and furnished with the 
following information: 

 
        A.  Name and address of individual reporting leak. 
 
        B.  Address where the leak exists if different than A. 
 
        C.  Exact location of odor (inside building, outdoors, at an appliance, in street, 

etc.). 
 
        D.  When odor was first detected. 
 
4.04   GENERAL INSTRUCTIONS 
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        If the caller can detect a strong odor of gas or can hear gas escaping, they should 
be instructed to leave the building immediately by walking, not running.  They 
should also be instructed not to: 

 
        A.  Hang up the telephone. 
 
        B.  Operate any electrical switches, television sets, appliances or other devices. 
 
        C.  Pull any circuit breakers. 
 
        D.  Re-enter the building. 
 
4.05   RESPONSE 
 
        A full assignment shall respond on all L.P.G. leaks.  One Company may enter the 

block of the reported leak; all other companies will stand by at least one block 
away. 

 
4.06   UPON ARRIVAL 
 
        A.  Attempt to determine the hazardous area (flammable vapor area). 
 
        B.  Remember that L.P.G. is heavier than air, so avoid low-lying areas and do not 

approach from a down hill direction. 
 
        C.  Give a report on conditions, and request additional equipment or special 

equipment if needed. 
 
        D.  Determine if rescue or evacuation problems exist. 
 
        E.  Formulate plan of action based on initial size-up plan of action must provide 

for: 
 
            1.  Safety of citizens and firefighters. 
 
            2.  Evacuation of endangered area if necessary. 
 
            3.  Control of situation. 
 
            4.  Stabilization of the spilled or leaking material. 
 
            5.  Disposal or removal of the spilled or leaking container. 
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            6.  Coordinate with law enforcement personnel for evacuation and traffic 
control. 

 
4.07   SAFETY 
 
        A.  Avoid commitment of personnel and apparatus until a complete size-up has 

been made. 
 
        B.  All personnel should be in full protective clothing and SCBA's.  
         

C.  Keep all bystanders a minimum of two thousand (2000) feet away from the 
hazardous area. 

 
        D.  Remove all ignition sources in the hazardous area. 
 
        E.  Keep clear of tank ends if fire is impinging on the tank. 
 
        F.  During L.P.G. tank fires, if whistling from pressure relief valve becomes 

progressively louder, evacuate the area, explosion is imminent. 
 
        G.  If tank is burning, fire streams must be used to cool the vapor area of the tank 

(area above liquid level). 
 
        H.  Do not extinguish tank or cylinder fires unless shut-off can be effected. 
 
        I.  Use at least two crews with fog streams to cover the fire fighters attempting to 

close the valves or effecting the shut-off. 
 
        J.  L.P.G. tank that has rolled over (such as vehicle accident) may have rendered 

the relief valve inoperable. 
 
        K.  If personnel must operate in a precarious position, they must be protected 

with another fire stream. 
 
        L.  Do not park apparatus in low area - flammable vapors may have accumulated 

there. 
 
4.08   CONFINEMENT 
 

A.  If vapor is leaking use fog streams to protect exposures and direct vapor cloud. 
 

B.  If ignition has occurred, use streams to protect the container from over heating 
and protect exposures from radiant and convection heat. 
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4.09   CONTROL 
 

A.  Approach the fire or leak from upwind. 
 

B.  Use heavy fog streams to dissipate the vapors, if possible, without disturbing 
the liquid.  Disperse vapor to safe location. 

 
C.  Attempt to shut off leak by shutting off valves, plugging hole in container, or 
crimping lines.  Consult driver of vehicle or plant personnel as to possibility of 
shutting off fuel supply. 

 
D.  Heavy streams should be used to divert flames from exposures. 

 
E.  Apply heavy streams to all areas of the tank exposed to heat. 

 
F.  The controlled burning of escaping LP Gas (which cannot be shut off by closing 
a valve) is a commonly accepted fire fighting practice. 

 
G.  Dry chemical and CO2 extinguishers are effective for extinguishing small L.P.G. 
fires. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Fumigation Emergencies  

SOP #:  EMERGENCY-09-05 
Revised:  NEW – Effective:  April 1, 2007 
 
5.01   PURPOSE 
 

A.  To establish guidelines for the handling of emergency incidents involving 
fumigation material. 

 
5.02   POLICY 
 

A.  It shall be the policy of this Department to follow these guidelines in the 
handling of emergency incidents involving fumigation material and to insure the 
safety of fire personnel and citizens. 

 
5.03   PROCEDURE 
 

A.  Identify the fumigant involved.  Many fumigants are highly toxic through both 
inhalation and skin absorption. 

 
B.  Check placards and signs for information. 

 
C.  Attempt to determine if a rescue problem exists. 

 
5.04   SAFETY 
 
        A.  All personnel involved in fire fighting or rescue operations should be in full 

protective clothing including breathing apparatus. 
 
        B.  Evacuation of adjoining buildings and/or the surrounding area should be 

considered, especially down wind. 
 
        C.  Bystanders and curious observers should be kept back at a safe distance.  

Police assistance may be necessary. 
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        D.  Never, trust your sense of smell since many fumigation gases may quickly 
paralyze your sense of smell. 

 
E.  Any Department personnel or bystander who begins to feel sick or notices any 
unusual feeling after exposure to fumigants shall receive medical attention. 

 
F.  Personnel shall only enter the involved structure after it has been thoroughly 
ventilated. 

 
5.05   OPERATIONS 
 

A.  Ventilation of the structure should be done from the outside while wearing 
breathing apparatus. 

 
B.  Request that the dispatcher notify the fumigation company and have them 
respond a representative. 

 
C.  If the structure is on fire, it is important to be aware that poison gas cylinders 
exposed to fire may explode, as they have no relief device or soft plugs to 
prevent over pressure. 

 
D.  If gas cylinders have been exposed to heat but have remained intact, fog 
streams can be used to cool them down but they must not be disturbed without 
consulting with the supplier. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Explosives and Bombs  

SOP #:  EMERGENCY-09-06 
Revised:  NEW – Effective:  April 1, 2007 
 
6.01   PURPOSE 
 

To establish guidelines for the Fire Department for incidents involving bombs or 
explosives. 

 
6.02   POLICY 
 

This policy shall be followed when the Department receives a bomb threat for 
another location, explosives brought to the station, and for explosives encountered 
during routine operations. 

 
6.03   PROCEDURE 
 
        A.  BOMB THREATS 
 
            1.  The Fire Department will respond to their designated staging area as 

determined by a chief officer on bomb threats when requested by the police 
department. 

 
            2.  The Fire Dispatcher shall notify the Fire Department by radio if an 

emergency response is requested. 
 
            3.  If an engine company is requested, they will be dispatched to a designated 

staging area. 
 
            4.  Make contact with the law enforcement officer in charge and coordinate 

with the same. 
 

5.  Do not become involved in the police functions of search and evacuation 
unless there has already been an actual explosion, beware of the possibility of 
secondary devices. 
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            6.  Do not become involved in bomb disposal operations. 
 

7.  Coordinate with law enforcement personnel concerning the establishment of 
an operational perimeter. (Remember unauthorized persons shall not be 
allowed inside the operational perimeter). 

 
            8.  Standby and await instructions. 
 
            9.  If an explosion and/or fire occur, be aware that secondary explosions will 

likely occur.  Utilize any available protective cover during fire fighting 
operations. 

 
           10.  In bomb threat situations, normally the decision to search for the bomb or 

to evacuate the building rests with the management of the occupancy and the 
law enforcement agency involved. 

 
           11.  Remember that the radio transmitter may initiate detonation of some types 

of explosive devices. 
 
           12.  During emergency operations and during overhaul, be alert for additional 

explosive devices (this could be anything that may seem out of place).  If an 
object is suspected of being an explosive device, do not touch it or allow anyone 
else to touch it.  Notify (not by radio) the bomb squad and the Incident 
Commander immediately. 

 
        B.  EXPLOSIVES BROUGHT TO THE FIRE STATION 
 
            In the event that any person brings a suspected bomb, explosive device, or any 

amount of explosives into a Fire Station, Fire Department members shall be 
guided by the following: 

 
            1.  Secure the area around the device. 
 
            2.  Notify the Police Department by telephone, not by radio. 
 
            3.  Evacuate personnel and apparatus from the station. 
 
            4.  Obtain identification and all pertinent information from the caller or 

person(s) at the scene until the Police Department arrives. 
 
            5.  Do not use radios in the immediate area as they could possibly initiate 

detonation of the suspected device. 
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        C.  EXPLOSIVES ENCOUNTERED DURING ROUTINE ACTIVITIES 
 
            Whenever explosives, suspected bombs, or explosive devices are encountered 

during the course of routine operations, Fire Department personnel shall be 
guided by the following: 

 
            1.  Refrain from touching or moving the suspected device. 
 
            2.  Evacuate the immediate area and establish an operational perimeter. 
 
            3.  Allow no unauthorized personnel within an operational perimeter. 
 
            4.  Contact dispatcher (utilize radios only from a distance of at least two 

hundred (200) feet away to avoid possible detonation) and request the 
following: 

 
                a. Response of the Police Department. 
 
                b. Response of a Chief Officer. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  PCB’s  

SOP #:  EMERGENCY-09-07 
Revised:  NEW – Effective:  April 1, 2007 
 
7.01   PURPOSE 
 

To establish guidelines in the protection of personnel and citizens during 
operations involving Polychlorinated Biphenyls (PCB's). 

 
7.02   POLICY 
 

Fire Department personnel shall follow these guidelines to insure their protection, 
citizens’ protection, and the handling of an incident involving (PCB'S). 

 
7.03   PROCEDURE 
 

A.  Report on conditions. 
 

B.  Notify the owner (or owner's representative) of the involved facility. 
 

C.  Request response of Power Company, via dispatcher if public utilities are 
involved.  (Be sure that the power company is aware of the situation, as this will 
facilitate obtaining a higher priority of response. 

 
        D.  Attempt to keep personnel and apparatus upwind of the spill or fire.  (The 

wind will have a tendency to contaminate a somewhat larger area on the leeward 
side of the incident.) 

 
E.  Wear FULL PROTECTIVE CLOTHING including breathing apparatus.  (You may 
not be able to smell the harmful vapors, which are released during a PCB leak or 
spill and airborne particles or mist.) 

 
F.  Request notification of the DEP and the Central Connecticut Health District. 

 
7.04   THE CHEMICAL 
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        A.  Polychlorinated biphenyls (PCB's) are a group of organic chemicals. 
 
        B.  PCB's have been most commonly used as heat transfer fluids. 
 
        C.  They can range in appearance from straw colored, oily liquid to a white or 

yellowish waxy solid.  PCB from a capacitor, which has exploded, may be black. 
 
        D.  PCB's may be encountered wherever there are transformers or capacitors.  

These can range from electrical transformers on diesel electric train engines to 
utility company equipment to capacitors in old television sets and home air 
conditioners.  Any transformer or capacitor containing an oily liquid, white, or 
yellowed solid is likely to contain PCB's. 

 
        E.  PCB's are highly toxic.  They can enter the body by inhalation of vapors, 

through skin or eye contact and/or by swallowing food or other PCB contaminated 
materials. 

 
        F.  PCB's can cause cancer. 
 
7.05   OPERATION 
 
        A.  Avoid contact (if possible) with the material. 
 
        B.  Establish an operational perimeter. 
 
        C.  Do not flush with water or allow to enter storm drains. (Dike with sand, if 

necessary.) 
 
        D.  Utility company incidents will have an environmental safety expert dispatched 

to the scene; the expert will coordinate spill cleanup and proper disposal 
procedures of all contaminated materials, clothing, etc.  For all non-utility 
incidents, you should notify the owner of the PCB's or facility.  It is their 
responsibility to arrange for spill cleanup, decontamination, and disposal 
assistance.  You should also notify the State Department of Health.  If the spill 
has, or will, contaminate any waterway, including flood control channels, etc the 
Environmental Protection Agency must also be notified. Spill cleanup and disposal 
of contaminated equipment and clothing is not a Fire Department responsibility. 

 
7.06   EXPOSURE 
 
        A.  If PCB's contact any skin areas, remove the contaminated clothing and wash 

the exposed skin immediately. Waterless hand soap works well and should be 
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followed by an application of hand or facial cream to alleviate possible irritation.  
Be careful not to expose others. 

 
        B.  Eye contact - the liquid, or vapors, are moderately irritating to the eyes.  Eyes 

exposed or contaminated by PCB's SHOULD BE IRRIGATED IMMEDIATELY WITH 
LARGE QUANTITIES OF WATER FOR AT LEAST 15 MINUTES-  THEN WASH YOUR 
FACE WITH SOAP AND WATER AND SEE A PHYSICIAN. 

 
        C.  In cases of contaminated or suspected contaminated clothing (protective 

clothing or uniform) and/or footwear, it should be removed as soon as possible 
and stored in sealed plastic bags until disposal instructions are received from the 
Environmental Protection Agency or other authorized agency responsible for 
proper disposal. Never take home or send to a commercial laundry any 
contaminated clothing, as this will spread the contamination. 

 
D.  Apparatus and equipment contaminated by PCB's shall be thoroughly 
decontaminated prior to being returned to service 

 
        E.  Notify all parties involved with victims of exposure (i.e., hospital, EMS 

personnel, etc.). 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Pesticide Procedures  

SOP #:  EMERGENCY-09-08 
Revised:  NEW – Effective:  April 1, 2007 
 
8.01   PURPOSE 
 
        To establish guidelines for the handling of incidents involving pesticides and the 

safety of personnel and citizens at pesticide incidents. 
 
8.02   POLICY 
 
        All Fire Department personnel shall follow these guidelines when handling 

pesticide incidents to afford the personnel and citizens the greatest degree of 
safety. 

 
8.03   PROCEDURE 
 
        A.  Identify the pesticide involved.  Most pesticides are readily absorbed by way of 

inhalation, ingestion and through the skin.  (Most rapid absorption is through the 
eyes.) 

 
        B.  Check containers or packages for placards or other pertinent information. 
 
        C.  Notify dispatcher to contact ChemTrec with the following information: 
 
            1.  What happened. 
 
            2.  Where. 
 
            3.  Chemical(s) involved (chemical or trade name). 
 
            4.  EPA registered number. 
 
            5.  Type of containers. 
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            6.  Shipper. 
 
            7.  Carrier. 
 
        D.  Make contact with facility management. 
 
        E.  Make contact with appropriate law enforcement agency and coordinate with 

same. 
 
8.04   SAFETY 
 
        A.  All personnel involved in operation should be in full protective clothing, 

including self-contained breathing apparatus. 
 
        B.  Should wear rubber boots instead of leather.  (Leather is unable to be de-

contaminated.) 
 
        C.  Stay upwind. 
 
        D.  Keep spectators out of the area. 
 
        E.  May have to evacuate surrounding area (downwind). 
 
        F.  Any personnel experiencing any unusual feeling, tightness in the chest, 

nausea, etc., should receive medical attention immediately. 
 
        G.  Any personnel involved in spill or fire involving pesticides should be under 

surveillance for a twenty four (24)  hour period because symptoms of poisoning 
may be delayed as long as twelve (12) hours. 

 
        H.  Decontamination of apparatus, equipment, and clothing should be done 

immediately following incident using a strong detergent. 
 
        I.  Decontamination of personnel should be done using plenty of soap and water. 
 
        K.  Pesticides can be detoxified if allowed to burn freely (complete combustion). 
 
8.05   OPERATIONS 
 
        A.  Make the necessary notifications to the various agencies. 
 
        B.  Evacuate personnel and civilians to an upwind area. 
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        C.  Isolate area and keep personnel out of smoke. 
 
        D.  Attack fire from upwind (at a safe distance). 
 
        E.  Remember the possibility of BLEVE exists - pesticide containers are not vented. 
 
        F.  Use a minimum amount of water and contain the run-off. 
 

G.  Should the facility or area containing pesticides become totally involved in fire, 
the Incident Commander should consider letting the fire burn and protect 
exposures.  If he/she determines to continue water application, it might have one 
of the following effects: 

 
1.  Result will be extensive contaminated run-off. 

 
2.  Result could be incomplete combustion of chemicals, resulting in a release 
of toxic compounds into the air. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Radioactive Materials  

SOP #:  EMERGENCY-09-09 
Revised:  NEW – Effective:  April 1, 2007 
 
9.01   PURPOSE 
 
        To establish guidelines for the handling of incidents involving radioactive material 

and providing for the safety of personnel and citizens. 
 
9.02   POLICY 
 
        All Fire Department personnel shall follow these guidelines in the handling of 

incidents involving radioactive material. 
 
9.03   PROCEDURE 
 
        A.  Size-up: 
 
            1.  Determine nature and extent of problem. 
 
            2.  Determine if radioactive materials are present. 
 
            3.  If a target hazard is involved, check pre-plans and confers with plant 

management. If a vehicle is involved, check bills of lading, placarding and talk 
with driver, if possible. 

 
        B.  Report on conditions. 
 
        C.  Request notification of a Chief Officer. 
 
            1.  Provide the Chief Officer with a situation status report and the exact 

location of the incident. 
 
            2.  Request the response of a radiological assistance team. 
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D.  Establish an operational perimeter.  The distance involved should be at least 
five hundred (500) feet, except for downed military aircraft, which shall be two 
thousand (2000) feet, minimum. 

 
        E.  Establish a command post. 
 
        F.  Request radiological monitoring equipment be brought to the scene in addition 

to the monitors carried on department apparatus 
 
        G.  Request other resources as may be required. 
 
9.04   SAFETY 
 
        A.  Keep personnel as far away as is possible from the involved material. 
 
        B.  Fire personnel shall wear proper protective clothing. (FULL PROTECTIVE 

CLOTHING -- including breathing apparatus, while inside the operational 
perimeter. 

 
C.  Food, Water, Smoking. DO NOT EAT. DO NOT DRINK. DO NOT SMOKE IN THE 
AREA.  Do not use any food or water that may have been exposed to suspected 
materials of the incident. 

 
9.05   OPERATIONS 
 

A.  Perform (if possible) a primary search and rescue of trapped person. If any 
person is alive and trapped in wreckage, make every possible effort to rescue 
them. 

 
        B.  Segregate and detain personnel who have had possible contact with the 

radioactive material until they can be examined further.  Obtain names and 
addresses of all involved in the incident. 

 
        C.  Remove injured from the area of the accident with as little contact as possible 

and hold at a transfer point. Take any measures necessary to save life but carry 
out minimal first aid and para- medical procedures until help is obtained from 
radiological team physicians or other physicians familiar with radiation medicine.  
When recommended by a doctor, an injured person should be removed to a 
hospital for treatment and the doctor or hospital should be informed when there is 
a reason to suspect that the injured person has radioactive contamination on 
his/her body or clothing. 
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        D. Firefighting.  Fight fires from as far upwind as possible, keeping out of smoke, 
fumes, or dust arising from the incident.  Treat in the same manner as fire 
involving toxic chemicals.  Do not handle suspected material; segregate clothing 
and tools used at fire until radiological emergency teams can check them. 

 
E.  Request response of the appropriate law enforcement agency and coordinate 
with same. 

         
F. Traffic Control.  In the event of a radiological incident involving a vehicle, detour 
all traffic away from the scene.  If this is not possible, move the vehicle involved 
the shortest distance necessary to clear a right-of-way.  If radioactive material has 
been spilled, prevent passage through the area.  If a right-of-way must be cleared 
before the arrival of qualified radiological assistance, wash any spillage to the 
shoulders of the right-of-way to a contained area, with the minimum dispersal of 
wash water. 

 
        G.  Upon their arrival coordinate and cooperate with the members of the 

radiological assistance team. 
 
9.06   ZONE CONTROL 
 
        A.  In cooperation with the radiological assistance team, zone controls will be 

established within the operations perimeter. 
 

B.  Effective zone controls are the basis of a good emergency plan where radiation 
is involved.  Three main zones should be roped off: HOT ZONE; an 
INTERMEDIATE ZONE; and a COLD ZONE.  Numerous means may be employed to 
mark these zones; rope, stanchions, flares, tape, or even imaginary boundary 
markers can be used.  The amount and type of materials released and weather 
conditions should play an extremely important role in determining zone 
boundaries. 

 
       C.  The HOT ZONE - the innermost area - centers where radioactivity is greatest.  

The boundaries of this zone should be flexible and large enough to encompass all 
radiation and suspected areas of contamination.  This zone, which should include 
wet areas (run-off water); can be reduced in size later as portions are judged safe. 

 
        D.  Downwind areas should be monitored continuously. If airborne radiation is 

particularly heavy, the downwind area may be included within the HOT ZONE. 
 
        E.  The INTERMEDIATE ZONE serves as a buffer between the hot and cold zones.  

Emergency gear is passed from this zone to rescuers in the Hot Zone. The 
Intermediate Zone also serves as a collecting point where victims (once they have 



EMERGENCY-09-09 

Revision:  NEW 

been removed from the Hot Zone) are given additional first aid and 
decontamination treatment. 

         
F.  The COLD ZONE includes areas that are free of contamination. The rescue 
operations are directed from this area.  Officials and utility crews stand by here 
also. 
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Book:   III – Emergency Operations 
Chapter: 9 – Hazardous Materials Incidents 
Subject:  Natural Gas Filled Structure – No Fire  

SOP #:  EMERGENCY-09-10 
Revised:  NEW – Effective:  April 1, 2007 
 
10.01   PURPOSE 
 
        To establish guidelines for the receipt and handling of incidents involving natural 

gas leaks in a structure. 
 
10.02   POLICY 
 

A.  All personnel shall follow these guidelines to insure the safe handling of an 
incident involving natural gas in a structure. 

 
10.03   PROCEDURE 
 
        A.  Notify dispatcher to respond Gas Department to the suspected leak.  
 
        B.  Spot apparatus safe distance from the address of the leak, the first due 

apparatus may enter the block area of the leak and all other responding apparatus 
shall stage one block from the address of the leak. 

 
        C. Request traffic control by the Police Department if needed. 
 
        D.  Consider immediate evacuation of the structure and other exposures. 
 
        E.  Try and determine if there is a gas leak and the area of involvement with the 

atmospheric monitoring device prior to the Gas Department arrival. 
 
10.05   SAFETY 
 
        A.  All personnel involved in the operation shall be in full protective clothing and 

breathing apparatus.   
 
        B.  Ventilate structure by opening windows and doors from outside. 
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        C.  If using electric or gas fans to ventilate make sure they are explosion proof 

type and keep generators clear of the area. 
 
        D.  Do Not operate electric switches in the building. 
 
        E.  Natural gas does not contain carbon monoxide or other toxic products, but in 

sufficient amount, it is suffocating. 
 

F.  Natural gas is lighter than air so always check upper levels above the leak site 
and place apparatus accordingly. 

 
10.06   CONTROL UTILITIES 
 
        A.  Shut off gas supply at meter or curb valve. 
 
        B.  Shut off electric power to building to prevent appliances (e.g., refrigerator, 

etc.) from coming on. 
 
        C.  Suppress or remove any other sources of ignition in the immediate area. 
 
        D.  Do not attempt to shut down main line gas valves.  Gas Department personnel 

only will do this procedure. 
 
10.07   OPERATIONS 
 
        A.  Shut off utilities.   
 
        B.  Ventilate structure from outside. 
 
        C.  Consider water supply in case of explosion and fire. 
 
        D.  Evacuate any endangered occupants in the building as well as the immediate 

area. 
 
        E.  Use combustible gas indicator to determine if building is safe to enter.  

(Natural gas is lighter than air, therefore, if confined in a structure or carport it will 
generally be concentrated at ceiling levels). 

 
        F.  Shut off gas supply. 
 
        G.  Restoration of gas services shall be done by Gas Company personnel only. 
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H.  Allow occupants back into the structure only after levels have been reduced to 
0% and the Gas Company concurs. 
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